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1) Outcome to be 
assessed  
 

 
2) Means of assessment 
and criteria of success 

 
3) Summary of data 
collected 

 
4) Analysis of data 

 
5) Plan of action/what to 
do next 

Upon completion of 
any course in 
communication, the 
student should be able 
to better manage 
apprehension in 
communication 
settings. 

24 Item Personal Report of 
Communication 
Apprehension (PRCA) 
 
Success is determined 
when there is a measurable 
reduction in 
Communication 
Apprehension (CA) from 
pretest (beginning of 
semester) to posttest (end 
of semester) 

Data was collected on 17 
sections. Sixteen out of 
seventeen sections showed 
a measurable reduction in 
CA.   Overall, students 
reported an 8.45% 
reduction in CA from 
pretest to posttest. 

The data suggests that 
students who take 
Communication courses 
generally gain the ability to 
manage CA. 
 
The data collected had a 
general inconsistency in 
student participation. Some 
students took the pretest, but 
not the posttest and vice-
versa.  

<SNIP> 
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5) Plan of action/what to 
do next 

Upon completion of 
any course in 
communication, the 
student should be able 
to present the self 
appropriately and 
effectively through 
verbal and nonverbal 
communication. 

Course-specific, pre- and 
post-surveys asking 
students to self-report how 
they present the self 
through nonverbal 
communication. Success is 
determined if there is a 
measurable improvement 
in scores from pre- to 
posttest. 

Data was collected on 17 
sections. Fifteen out of 
seventeen sections showed 
a measurable improvement 
in the ability to present the 
self appropriately and 
effectively through verbal 
and nonverbal 
communication.   Overall, 
students reported an 8.1% 
greater ability to present 
the self appropriately and 
effectively through verbal 
and nonverbal 
communication. 

The data suggests that 
students who take 
Communication courses 
generally gain the ability to 
manage nonverbal 
communication. 
 
The data collected had 
several short-comings: first, 
a general inconsistency in 
student participation. Some 
students took the pretest, but 
not the posttest and vice-
versa. Second, there a 
relatively few items 
measuring a fairly 
sophisticated ability. 
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