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New Member 
The team welcomes new member Jennifer Hoeger. She is in charge of the now-combined 
OEC/CEC websites, taking the place of Isabel Garcia on the website committee. She has been 
through a recent redesign process for the non-credit side. She shared some of the sites that 
inspired them in their design, (austincc.edu; pasadena.edu; and albright.edu) and the wireframe 
results of that inspiration. 
 

Redesign–Where to start? 
Thurman spoke to College Council to find how we get started on a redesign process. It will start with 
Thurman presenting to the Technology Committee, who will bring it to College Council through the 
proper channels. Since the plan is to use CARES act money to fund the project, this needs to ramp 
up quickly. Some of us have been through this process before (in 2013/2014). Amy still has minutes 
and timelines from that process that she will share with Thurman. 
 

Finding Inspiration 
We were all tasked with finding other college websites that have elements we like. Special kudos for 
Linda Martin who reviewed 150 websites with a methodology only a librarian could muster. She 
suggests that while we are waiting on funding we focus our energies on front end work, including 
auditing content on our current site, paring down the list of web editors, and developing standards 
and guidelines that will be in place when we roll out a new design. We need to know WHAT we want 
this new website to be. Content should drive design, and not the other way around. (here, here!) 
 
Our new design needs to be student centric. It’s a marketing tool to entice new students, and let 
them know why they need to come to SCC. But it also needs to be functional for existing students 
who need to use it every day, without a lot of excess scrolling and clicking. One site, Purdue, offers 
an option to customize your homepage, offering an exciting way to bridge that gap. (Thurman poked 
around and says it looks like it was done in SharePoint.) 
 
Getting student input is important. Thurman shared that Saddleback’s site was built based entirely 
on student input. We have student workers who are already being paid. Perhaps we could harness 
some of their time to give us feedback. ASG is another source. Loann shared that GP had a student 
focus group who told them what they want to see. She will share their findings with us. 
 
We reviewed several of the suggested webpages and know that we want something clean, less 
scrolling, more organization/grouping of information and fewer dropdown menus. Anson wondered if 
it could be designed to use swiping, like the way students interact with their phones? That would be 
possible with an app. 
 
  

http://www.austincc.edu/
https://pasadena.edu/
https://www.albright.edu/home/
https://www.purdue.edu/
https://www.saddleback.edu/
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Next Steps 
Amanda summarized the process broad terms: 

1. Design. We need to figure out what we want to include 
2. Content. Using a text-based template for all departments, have them provide what 

information is critical to our mission. Use that to populate the new site, rather than just 
moving over what currently exists. 

3. Training. Before we go live, people in charge of maintaining the website would need to go 
through training, and be certified to have access to their content. 

 
Thurman wonders if we can we say; your site will not be public facing (visible) until you do have the 
training and done the necessary work to prepare your content. For that to work, priority would need 
to come from the top. If College Council says a new website is important, then ok. We need to do 
the work because it is important to the college, and the students. 
 
Of course, we all agree that it would be fabulous to have a Website Team as part of ITS staff. 
Funding new positions in the current climate is doubtful, but that would be the ideal solution to 
website maintenance, not only for SCC but for the whole district. Let the minutes reflect we are in 
full support of such a plan. 
 
 

OLD ACTION ITEMS 

• Dean will talk to Kelsey Baines re: scchawks.com website. 
 
NEW ACTION ITEMS 

• Thurman will present to the Technology Committee to get the ball rolling. 

• Amy will share documentation from the prior redesign, to help guide the process. 

• Loann will share the findings of the student focus group from GP. 

• Amanda will continue fine-tuning Web Editor training, and guidelines. 
 


