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Discussion 

Over the summer there have been several conversations with SiteImprove to discuss anomalies. We see no need to 
set up a conference call with Nick Dalman at this time. 

Don offered SiteImprove training to 9 people during Flex Week. Two people were new, and the rest were there for 
refresher training. He got them to focus on the biggest offenders (missing alt tags, and bold tags) and impressed 
upon them the importance of NOT introducing more errors in the future. Another issue that results in a lot of errors is 
using images instead of text. For example, a flowchart on the Admissions & Records page. They need to provide a 
text version as well. 

Don worked very hard this summer on the targeted accessibility training. (Kudos to Don!) He has Rudy Tjiptahadi 
tackling the directory issue on the Accreditation pages. Community Services has a new module that is generating a 
lot of accessibility errors. Alfonso said ITS can address those issues.  

Blackboard will be phased out in June 2018. Some online instructors have already moved from Blackboard to 
Canvas. We do not have a link on the homepage for Canvas. Dean suggested we split/share the homepage 
Blackboard tab, so that it has two links. Our understanding is that the instructors using Canvas have a message on 
Blackboard that directs students to the Canvas site. We decided not to change anything right now, because the 
official transition is next year. 

Amy received a request for a new Collegial Governance page for Exceptions to Academic Regulations (EAR) 
Committee. The request was also to have a link to it added to the Collegial Governance fly out on the ABOUT drop 
down on the homepage. She had a lot of questions and talked to Mike DeCarbo about some suggested changes. He 
will get with John Hernandez, and then meet with Don to make the necessary corrections. 

Alfonso shared the most recent Site Improve Accessibility numbers, and we compared them to previous reports on 
this ITS webpage. Our trendline looks amazing! [As I type these minutes, the trendline has been replaced with a 
different sort of report. Still impressive though.]  

Alfonso shared that the icon issues (like when the Edit pencil shows up as an image with no alt text) are getting 
resolved. If we run into one, let Anh Dinh know about it. 

Switching to SectorPoint 2016 will hopefully address all of these problems. (*crosses fingers) We will be transitioning 
over sometime before June 30, 2018. ITS has decided against going with cloud-based servers, keeping it on the 
premises instead. 

We need to work on ADA Compliance Policy. Don will work with Phil to create a draft. That will mean creating a way 
to capture user feedback as well. 

 

Action Items 

OLD 

 Don will investigate a randomly rotating image web part. 

 Dean will check with Anh regarding existing feedback page 
 

NEW 

 Phil & Don will create a draft of ADA Compliance Policy, gleaning information from the website. 

https://www.rsccd.edu/Departments/Information-Technology-Services/accessibility/Pages/default.aspx

