
 

 
 

8045 East Chapman (714) 628-4831 
Orange, CA 92869  academic_senate@sccollege.edu 
 

Agenda 
7 May 2019 

1:30 – 3:00 p.m. 
Academic Senate Room A-211 

 
I  Welcome 
 
II  Approval of the Minutes 
 
 A 7 May 2019 
  
III Public Comments (2 minute limit per person) 
 
IV AS Executive Board Reports (10 minutes) 
 
V  ASG Report (5 minutes) 
 
VI Summary Reports (5 minutes) 
 
VII Action Items (20 minutes) 
 
Final Reading 

A  Resolution S2019.10 – Affirmation to Changes to the Facilities and Safety 
Committee Collegial Governance Handbook Description 

 
B Resolution S2019.11 – Adoption of the 2019-2022 Santiago Canyon College 

Student Equity Plan 
 
C Resolution S2019.12 – Adoption of the revised “Academic Renewal without 

Course Repetition” Policy 
 
D Signature Programs – Events Ranking 

 
VIII Discussion Items  

 
A Online Educational Resource Survey Results and Grant Opportunity (15 minutes) 

OER Liaison, Professor Daugherty, and Vice President Flores will discuss the 
results of the OER survey and discuss a grant opportunity. 

 
B Institutional Learning Outcomes – Learn (10 minutes) Professor Gates will continue 

the discussion regarding the ILOs and their function; specifically, “to learn.” 
 
C Annual Participatory Governance Survey (10 minutes) The Senate will complete the 

annual survey. 
 
D Institutional Learning Outcomes – Act (10 minutes) Professor Valdos will continue 

the discussion regarding the ILOs and their function; specifically, “to act.” 
 
 

Santiago Canyon College is an innovative learning community dedicated to intellectual and   personal growth. 
Our purpose is to foster student success and to help students achieve these core outcomes: to learn, to act, to 
communicate and to think critically. We are committed to  maintaining standards of excellence and providing the 
following to our diverse community: courses, certificates, and degrees that are accessible, applicable, and 
engaging.  (Approved 12/05/17)  
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BP 2410 Board Policies and Administrative Regulations 
Reference: Education Code Section 70902; 
ACCJC Accreditation Standards IV.C.7, IV.D.4, I.B.7, and I.C.5 (formerly IV.B.1.b & e) 

 
The Board may adopt such policies as are authorized by law or determined by the Board to be necessary for the efficient operation 

of the District. Board policies are intended to be statements of intent by the Board on a specific issue within its subject matter jurisdiction. 
The policies have been written to be consistent with provisions of law, but do not encompass all laws relating to District activities. 

All District employees are expected to know of and observe all provisions of law pertinent to their job responsibilities. 
Policies of the Board may be adopted, revised, added to, or amended at any regular board meeting by a majority vote.  Any adoption 

and/or approval of new Board policies or changes to existing Board policies must take place as part of a two meeting approval process. 
The first meeting will be considered the "FIRST READING, INFORMATION ONLY" of the policy or change to existing policy for 
the purpose of review, questions and answers, and other considerations of the recommendation. At the second meeting, it will 
be considered the "SECOND READING, ACTION ITEM." The Board will consider the item for action, which may have been modified 
at either the first or second reading.  If the modification at the second reading is major, as determined by the Board, such a reading will 
be termed a first reading and introduced at a subsequent Board meeting as a second reading.  The Board shall regularly assess its policies 
for effectiveness in fulfilling the District's mission. 

The RSCCD Board of Trustees believes that a major trustee role is to set policy for the District. In setting policy, the Board wants 
to create and work within a participatory environment with respect for students and all employee groups. For developing policies 
regarding the academic and professional matters numbered 1, 2, 3, 5, and 8, the Board will consult collegially with the faculty by relying 
primarily on the advice and judgment of the Academic Senate (per previous agreement with the Senate).* 

For developing policy regarding the other five academic and professional matters, the Board will consult with the faculty through 
the mutual agreement process previously agreed upon. At RSCCD, the mutual agreement process is the use of the shared governance 
structure consisting of councils, committees, and the District Council. Further, representatives of staff and student groups are encouraged 
to work within the established processes to address the issues of the District. 
The Board of Trustees values consensus building; however, it realizes its legal responsibility to make final decisions regarding policy. 
 

*For the following items the Board of Trustees will rely primarily upon the advice of the Academic Senate: 
1) Curriculum, including establishing prerequisites and placing courses within disciplines;  
2)  Degree and certificate requirements;  
3)  Grading policies;  
5)   Standard or policies regarding student preparation and success;  
8)  Policies for faculty professional development activities; 

For the following items, the Board of Trustees will come to mutual agreement with the Academic Senate: 
4) Educational program development;  
6) District and college governance structures, as related to faculty roles;  
7)  Faculty roles and involvement in accreditation processes, including self study and annual reports;  
9) Processes for program review;  
10)  Processes for institutional planning and budget development. 
 

Administrative regulations are to be issued by the Chancellor as statements of method to be used in implementing Board Policy. 
Such administrative regulations shall be consistent with the intent of Board Policy. Administrative regulations may be revised as deemed 
necessary by the Chancellor.  The Board reserves the right to direct revisions of the administrative regulations should they, in the Board's 
judgment, be inconsistent with the Board's own policies. 
Copies of all board policies and administrative regulations shall be readily available to District employees through the District website. 
 

Revised and Retitled:  June 15, 2015 (Previously BP9001 and BP9023) 
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Senators Present 
Maria Chaidez 
Cale Crammer 
Shawn Cummins 
Steven Deeley 
Lisa Dela Cusack 
Alana Gates 
Erika Gutierrez 
Scott Howell 
Kim Johnson 
Vanessa Jones 
Daniel Oase 
Andy Salcido 
Randy Scott 
Shereen Siddiqui 
Barbara Sproat 
Yanina Valdos 
 
Senate Executive Board Present 
President Michael DeCarbo 
Vice President Mike Taylor 
CIC Chair Darlene Diaz 
 

Senator Executive Board Absent 
Secretary/Treasurer Mary Mettler 
 
Senators Absent 
Emma Breeden 
Ricardo Chavez  
Phillip Crabill  
Alicia Frost 
Song Graham 
Eden Quimzon 
 
Guests  
Leonor Aguilera 
Joseph Alonzo 
Dora Escobar 
Cathleen Greiner  
Ryan Murphy 
 
 
 
 
 
 

 
I. Welcome 

 
II.   Approval of the Minutes 

A. Approval of the minutes from the April 16, 2019 senate meeting (Gates/Jones).  Passed, no 
dissent. 
 

III.  Public Comments 
A. Professor Johnson read a letter from Biology Professor Mark Smith regarding faculty not 

informed of the Chancellor’s hiring process and the addition of site visits and faculty forums 
(letter is attached). 

B. Professor Dela Cusack mentioned winners of the Faculty Excellence awards. 
C. Professor Jones mentioned that there will be no more blended employees after June 30, 2019 

and that those employees in this situation were not told. 
 

IV. AS Executive Board Reports 
President 
A. Webadvisor will be replaced in 2021 with a new program called Self-Service, which already 

exists in some elements like financial reports and online education plans.  The portal that was 
planned to be used appears to be not happening.  Self-Service will be able to replace the portal 
in some capacities.  

B. Budget update: The district will receive monies for FTES and 2.17% COLA (which has already 
been bargained), so no additional monies are expected.  A question was asked if this would 
affect hires for next year, which it should not, but more information about the budget and 
Student-Centered Funding Formula is needed to be sure. 

C. SAC passed a resolution for the nonpayment drop policy, as we did here at SCC.  The district had 
trepidation about this, and the presidents of the colleges were asked by the Chancellor to direct 
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their research staff to look at the numbers and present findings to the district.  AB 1313 is 
forthcoming and states student transcripts cannot be held for non-payment, although the 
District stated that a hold on registration can be helpful as well.   

D. Chancellor search: President DeCarbo expressed his apology in regards to Professor Smith’s 
letter.  He explained that this is a hire of the Board of Trustees and they get to make the final 
decision.  It is recommended that we work on the AR (Administrative Regulation) for the 
chancellor hiring process.   

 
Vice President 
A. Senator elections are to be done by the end of the semester.  The senators who are up for 

election and those that will be running the election were notified.  The adjunct senator 
elections will be done by the senate Vice President.  

B. Committee openings at the District Office need immediate filling.  The Physical Resources (PRC) 
and Human Resources (HRC) committees each need 1 faculty representative.  PRC meets the 
second Wednesday of the month from 1:30-3:00 p.m. and HRC meets the 3rd Wednesday of the 
month from 3:30-5:00 p.m. 

C. The latest copy of the state Academic Senate rostrum was handed out to the senators. 
 

Secretary/Treasurer 
A. The Academic Senate voted to include a 5th category, Events, to the Signature Programs Banner 

on the SCC website.  Possible events to add include Family Night, Art Showcase, Student 
Leadership Institute, Earth Day, Sexual Assault Awareness & Prevention Week, and Tomorrow’s 
Teachers Conference.  President DeCarbo asked senators to choose their top 6 and bring those 
choices to the next senate meeting for discussion. 

B. Secretary/Treasurer Mettler will be approaching faculty not currently paying senate dues to see 
if they would be interested in participating. 

 
CIC 
A. eLumen is going well.  All CIC representatives are being trained on some aspect of elumen at 

each CIC meeting, referred to as elumen Tidbits. 
B. Next training dates are May 8 and 9 from 1:00-3:00 p.m. 
C. Courses due for quinquennial review are listed on the CIC website on the left menu. 

Quinquennials are due June 7th, 2019. 
D. AB 705: SCC has implemented AB 705 for Fall 2019.  Self-placement & multiple-measures could 

satisfy requisites listed on many courses.  Darlene showed an Excel spreadsheet with each tab 
being a requisite course. Faculty will look on each tab for their discipline and rewrite the 
requisite language to a standardized language complying with AB 705.  AB705 is about 
placement, not requisites or prerequisites.  Any course with a requisite of English 101/101H will 
add “or English 100” to the requisite area.  These changes have to go through the curriculum 
approval process since changing requisites is a substantial change. Leonor stated that these 
courses will be put through the articulation. The due date to launch is June 7th, 2019.  
 

V. ASG Report 
A. No report 

 
VI.  Summary Reports 

A. No discussion 
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VII. Action Items 

Final Reading 
A. Resolution S2019.06 – Adoption of a Code of Conduct Signage (Crammer/Valdos) 

Discussion: The senators were asked if there was opposition to having signs in the classroom, 
there was no opposition.  The senators were then asked which sign was preferred.  All language 
on the signs were approved by Vice Chancellor Tracie Green of Human Resources.   The signage 
contains the campus ILO’s (to learn, communicate, act, and think critically) to reinforce the 
purpose of being a community college student  

 Vote: Passed.  Sproat opposed, Diaz abstained 
 

B. Resolution S2019.09 – Support for the Adoption of Essential Guided Pathways Practices at 
Scale (Taylor/Diaz) 
Discussion: No discussion 

 Passed, no dissent 
 

C. Fall 2019 Professional Development Calendar  
Discussion: no discussion 

 Passed, no dissent 
 
      First Reading 

A. Resolution S2019.10 – Affirmation to Changes to the Facilities and Safety Committee Collegial 
Governance Handbook Description (Johnson/Gates) 
Discussion: no discussion 
 

B. Resolution S2019.11 – Adoption of the 2019-2022 Santiago Canyon College Student Equity 
Plan (Chaidez/Diaz) 
Discussion: Joseph Alonzo gave an overview of the Student Equity Plan.  SEA (Student Equity and 
Achievement Plan) program replaces Equity, SSSP, and BSIT.  The California Community College 
Chancellor’s Office (CCCCO) is still asking for a Student Equity Plan by June 30th.  SCC now uses 
CCCCO data, where the demographics are different.  There are also new metrics: 
• Access – different/changed  
• Retention - new  
• Transfer – different/changed  
• Completion of college-level math/English - new  
• Earned certificate over 28 units or degree – different/changed.   

Updates:  
• Short timeline (June 30) 
• New student groups including homeless and LGBT (SCC has formerly incarcerated, 

undocumented, and single parents)  
• Activity request amounts exceeded available funds (total projected budget is $880k and 

most funds are allocated to ongoing salaries, benefits, and contracts.  Only $222K is 
available to allocate to $433K in requests).   
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C. Resolution S2019.12 – Adoption of the revised “Academic Renewal without Course 
Repetition” Policy (Gates/Crammer) 
Discussion: Professor Aguilera discussed the edits to the current Academic Renewal policy.  
Students can choose the courses they can remove from their transcripts rather than entire 
semesters.  SCC’s CIC approved with waiving of a second reading and SAC’s CIC has their second 
reading Monday.  The AR 4240 (administrative regulation) language on this will change, which 
results in changes to the SCC and SAC’s catalog language.  Students cannot avoid transcripts 
from other schools when they apply to 4-year institutions. 

 
*Motion to extend meeting by 5 minutes (Cummins/Taylor).  Passed, no dissent 
 
VIII. Discussion Items 

A. Strong Workforce Program  
Deputy Sector Navigator Cathleen Greiner provided an overview about the Strong Workforce 
Program.   
1. Overview of CCC Doing What Matters for Job and the Economy – The Strong Workforce 

Program provides $248M for CCC and $164M for K-12.   
2. What is a Sector Navigator and Deputy Sector Navigator - There are 10 sectors in CA that 

refer to the areas of the Workforce.  
3. About 50% of all CCC are in OC and LA 
4. Focus on planning: Dual enrollment, student engagement, entrepreneurship, student 

engagement 
 

B. Institutional Learning Outcomes – Learn 
Postponed to the next senate meeting. 
 

IX. Moved to adjourn (Deeley/Siddiqui).  Passed, no dissent.   
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Dear Senate Faculty, 
As Biology Co-chair and full-time faculty of this District, this comment is coming from me alone 
and not as a representative of FARSCCD or the executive board of FARSCCD.  
The most important issue happening at this district is the hiring of a new Chancellor. This 
decision will effect both the faculty and staff for years to come. Why hasn’t the senate been 
discussing this hiring process and why hasn’t there been joint resolutions asking for faculty 
forums and site visits? 
If you don’t know, the District Board has voted to Not Allow faculty forums or site visits 
pertaining to the hire of our new Chancellor. The exact same procedure they used to hire our 
last Chancellor. They voted on this a month ago (2 board meetings ago).  
 
1. Why hasn’t the senate president informed the senate/faculty about this vote? Many faculty 
that know about this vote are upset and wondering why the senate and/or senate President 
have not discussed the matter.  
2. I presented a public comment (2 meetings ago) asking the senate to seek faculty forums and 
site visits from the board. Nothing has been done. Why have public comments if the senate is 
not going do anything about the issues that the public comments address? Has the senate 
President, in his senate report to the district board, mentioned that faculty want faculty forums 
and site visits? Shouldn’t the senate president (board) report reflect faculty concerns and 
issues?   
3. Our senate president is on the hiring committee and he should have been informing the 
senate and faculty about the timeline of the hiring process and thus been on top of asking for 
these joint resolutions on faculty forums and site visits. The only thing confidential about the 
process are the candidates and specifics of each interviews not the timeline of the process.  
According to the district board (last meeting) they are hiring the new Chancellor this week. Now 
it’s too late to do anything and the district board has basically said they don’t want or need 
faculty input into who the new chancellor should be, and both senates have allowed it to 
happen.  
I have lost faith in and I’m very disappointed in the way our Senate President has disregarded 
faculty issues and concerns.   
 
 
Mark Smith  
Biology Co-Chair 
 



Summary Report   
Committee:  Professional Development Committee 
Meeting Date: May 14, 2019 
 
1 Discussion items: 

• Update on the Timeline for the fall semester 
• Edit the Professional Development Calendar 
• Assign a person to handle changes to the calendar over summer  

 
2 Duties met: 

• We have sent out the Fall 2019 Professional Development Calendar to College Council for approval. 
• We have edited the most recent draft of the Professional Development Calendar. 
• We have completed the committee evaluation survey. 

 
3 Actions proposed:   

• Procure a PDC email address 
 
4 Events Planned: 

• Staff training on campus safety Friday, May 24 11-1 and Friday, May 31 11-1. 
 
5 Resources needed/acquired/allocated: None  
 

 
Summary Report 
Committee:  Honors Program 
Meeting date:  May 15, 2019 
 
1    Discussion items 
 • Process and responsibility of approving curriculum through eLumen. 
 • We have 52 students completing this year, which is a record number for us.   
 • The new data from student education plans were discussed and how we will use this data to 

change scheduling.  
 • We completed the annual committee evaluation survey.  

 
2    Actions proposed:   

• Add Art 102H and a second Comm 100H class to the Fall 2019 schedule – approved.  
• Improve the clarity of catalogue language under requirements to complete the program – approved.  

  
3    Events Planned  

• Monday 5/20 from 6-8pm is our Honors Reception in the outdoor classroom.  
• On Thursday 5/30 at 6pm in H-106 we will hold our Honors Orientation for incoming students.   

 
4    Resources needed/acquired/allocated 

• Additional release time for coordinators.  
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Resolution S2019.10 
 
Affirmation of revisions to the Facilities and Safety mission, responsibilities 
and membership Collegial Governance Handbook description 
 
 
Moved:  Professor 
 
Seconded: Professor  
 
 
Whereas, It is the charge of every committee to review its mission, responsibilities 
and membership statement; 
 
Whereas, The Facilities and Safety Committee has reviewed its mission, 
responsibilities and membership statement; and  
 
Whereas, Upon review, the Facilities and Safety Committee has recommended 
changes to the mission, responsibilities and membership statement; 
 
Resolved, That the Academic Senate of Santiago Canyon College recommends the 
proposed revisions to the Facilities and Safety mission, responsibilities and 
membership Collegial Governance Handbook description. 
 
  
 
 
 
 
 
 
 
 
 
 
Date Presented: 7 May 2019 
Date Passed:   
 
 
 
 

 
Santiago Canyon College is an innovative learning community dedicated to intellectual and   personal growth. 

Our purpose is to foster student success and to help students achieve these core outcomes: to learn, to act, to 
communicate and to think critically. We are committed to  maintaining standards of excellence and providing the 
following to our diverse community: courses, certificates, and degrees that are accessible, applicable,  and 
engaging.  (Approved 12/05/17) 
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Resolution S2019.11 
 
Adoption of the 2019-2022 Santiago Canyon College Student Equity Plan  
 
 
Moved:  Professor Chaidez 
 
Seconded: Professor Diaz 
 
 
Whereas, Santiago Canyon College must submit a Student Equity Plan to the 
California Community Colleges Chancellor’s Office;  
 
Whereas, The Student Success & Equity Committee and the Office of Student 
Equity & Success have performed their due diligence by creating the 2019-2022 
Santiago Canyon College Student Equity Plan; and  
 
Whereas, The Student Success & Equity Committee recommends that the 
Academic Senate of Santiago Canyon College adopt the 2019-2022 Santiago 
Canyon College Student Equity Plan;  
 
Resolved, That the Academic Senate of Santiago Canyon College adopt the 2019-
2022 Santiago Canyon College Student Equity Plan.  
 
 
 
 
 
 
 
 
 
 
 
 
Date Presented: 7 May 2019 
Date Passed:   
 
 
 
 

 
Santiago Canyon College is an innovative learning community dedicated to intellectual and   personal growth. 

Our purpose is to foster student success and to help students achieve these core outcomes: to learn, to act, to 
communicate and to think critically. We are committed to  maintaining standards of excellence and providing the 
following to our diverse community: courses, certificates, and degrees that are accessible, applicable,  and 
engaging.  (Approved 12/05/17) 
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1. In the chart below the three-year goal for each metric based on data for the college’s overall student population 

and identify the activities that support goal attainment. 

 

 

 

 

 

Metric Current Baseline Data for Overall Student 
Population 

 

Goals for Overall  
Student Population 

Activities that 
Support The 

Goal 

Access: Successful 
Enrollment 
 

2014-15: 11,212 of 23,162 (48.4%) 
 
2015-16: 16,741 of 28,575 (58.6%) 
 
2016-17: 17,728 of 29,060 (61.0%)   
 
2017-18: 17,533 of 28,701 (61.1%) 
 

Three (3) Year Goal 
18,918 

See Executive 
Summary 

Retention: Fall to 
Spring 
 

2014-15: 10,047 of 17,400 (57.7%) 
 
2015-16:   9,882 of 16,510 (59.9%) 
 
2016-17: 10,156 of 17,547 (57.9%)   
 
2017-18: 12,260 of 18,054 (67.9%) 
 

Three (3) Year Goal 
13,697 

See Executive 
Summary 

Transfer to a four-year 
Institution 
 

2014-15*: 1627 
 
2015-16*: 1503 
 
2016-17*: 1273 
*final academic year at SCC 
 

Three (3) Year Goal 
1,578 

See Executive 
Summary 

Completion of Transfer 
Level Math & English 
 

2014-15: 315 of 2,373 (13.3%) 
 
2015-16: 340 of 2,442 (13.9%) 
 
2016-17: 373 of 2,597 (14.4%)   
 
2017-18: 392 of 2,230 (17.6%) 
 

Three (3) Year Goal 
474 

See Executive 
Summary 

Attained Vision Goal 
Completion Definition 
(Earned Credit 
Certificate over 18 
Units, Associate 
Degree, CCC Bachelor’s 
Degree) 

2014-15: 1019 
 
2015-16: 1117 
 
2016-17: 1051 
 
2017-18: 987 
  

Three (3) Year Goal 
1,261 

See Executive 
Summary 



2. In the chart below enter the three-year goal for each student equity population shown to be disproportionately 

impacted in each metric and identify the activities that support goal attainment. 

 

 

Metric Current Baseline Data for Disproportionately 

Impacted Student Population 

Goals for 

Disproportionately 

Impacted Student 

Population 

Activities that 

Support Goal 

Access: Successful 

Enrollment 

(F) Students with Identified Disabilities (-4.75) 

(F) American Indian / Alaskan Native (-11.22) 

(F) Black or African American (-11.76) 

(F) Filipino (-6.58) 

(F) LGBT (-10.24) 

(A) Asian (-6.98) 

40% Equity Gap 

Reduction 
See Executive 

Summary 

Retention: Fall to Spring (F) Economically Disadvantaged (-5.15) 

(M) Black or African American (-10.07) 

(F) Hispanic or Latino (-4.70) 

(F) Foster Youth           (-16.91) 

40% Equity Gap 

Reduction 
See Executive 

Summary 

Transfer to a four-year 

Institution 

(M) Economically Disadvantaged (-2.94) 

(M) Hispanic or Latino (-4.23) 

(M) Filipino (-3.65) 

(M) Black or African American (-6.08) 

(M) American Indian / Alaskan Native (-3.44) 

(F) LGBT (-2.98) 

(A) Foster Youth (-6.55) 

(A) Native Hawaiian / Pacific Islander (-2.75) 

40% Equity Gap 

Reduction 
See Executive 

Summary 

Completion of Transfer 

Level Math & English 

(M) Hispanic or Latino (11.08) 

(A) Black or African American (-17.94) 

(A) Foster Youth (-17.64) 

(A) Native Hawaiian / Pacific Islander (-17.64) 

40% Equity Gap 

Reduction 
See Executive 

Summary 

Attained Vision Goal 

Completion Definition 

(Earned Credit Certificate 

over 18 Units, Associate 

Degree, CCC Bachelor’s 

Degree) 

(F) Filipino (-0.19) 

(M) Foster Youth          (-0.62) 

(A) American Indian/Alaskan Native (-2.19) 

(A) Black or African American  

(A) Native Hawaiian / Pacific Islander (-2.19) 

40% Equity Gap 

Reduction 
See Executive 

Summary 



 

 

3. Outline a process and schedule for evaluating the progress made toward meeting your student equity goals. (500 

words max) 

The progress and completion of the goals and activities of the Student Equity Plan will be evaluated in multiple ways, 
including plan-specific assessment conducted annually and broader college-wide evaluations to be done periodically 
after Integrated Plan becomes infused into the college-wide planning processes (Department Planning Portfolio, 
Program Review and the Educational Master Plan). 
  
Short-Term Assessment: Immediate evaluation of activities and programs. 
 
Medium-term Assessment: Annually assess effectiveness of activities and their impact on student success and 
disproportionate impact. 
 
Long-Term: Infuse Integrated Plan into college-wide planning process. 
  
This multi-pronged evaluation approach provides an overall review of student success at the college, identifies specific 
areas where issues must be addressed, and assess the effectiveness of programs and activities related to the Integrated 
Plan. 
 
4. How will your college ensure coordination across student equity-related categorical programs or campus-based 
programs?  
 
SCC takes pride in serving and supplementing the state-wide and federally funded equity categorical programs across 
campus. Since the inception of the new equity plan in 2014, SCC’s student equity initiative has served programs that 
have shown a history of success in supporting equity-identified students (e.g. EOPS/Care/CalWORKS, CAMP, Guardian 
Scholars, DSPS, Veteran’s Services, SSS TRiO Program, and the newly formed First Year Support Center). As we shift focus 
to more broad based initiatives like Guided Pathways, SCC will learn from and grow these programs so that success can 
be replicated for more students.  
 
Santiago Canyon College’s shared governance model includes consistent reporting of activities and progress among the 
groups involved in increasing student success across student equity populations. The Basic Skills Task Force operates 
under and reports to the Student Success & Equity Committee which then reports to the Academic Senate and the 
College Council, ensuring that all endeavors shared with the campus community. In order to effectively coordinate 
efforts, the SEA leads, all serve on the Student Success and Equity Committee.  
 
Finally, the integration of these initiatives is evident in the work of our Centers & Programs Collaboration (CPC) Task 
Force where representatives from several of our campus centers, such as Tutoring, Writing, & Science Teaching and 
Resource Centers, as well as from Pathways to Teaching, Transfer, Career Services, and Extended Opportunities 
Programs, coordinate to provide opportunities for student equity populations to access additional support. 
 

5. Each college must create an executive summary that includes, at a minimum, the Student Equity goals for 

each required student group, the activities the college will undertake to achieve these goals, and the resources 

budgeted for these activities.  The executive summary for this plan must also include an accounting of how Student 

Equity funding for 2015-16, 2016-17 and 2017-18 was expended and an assessment of the progress made in achieving 

the identified goals from prior year plans.  The summary must also include the name of the college or district official 

to contact for further information.  The executive summary must be posted to the college website.  Provide a link to 

your college’s executive summary below: 



Santiago Canyon College Student Equity 

Executive Summary 

2019-2022 

 

 

Santiago Canyon College recognizes the importance of equity and the college is 

committed to ensuring tenets of equity are paramount to the development and integration 

of all campus-wide plans, procedures, and policies. The college established a Student 

Equity Committee and was part of the participatory governance structure. In 2015, this 

Student Equity Committee and the Student Success Committee merged to provide a 

more seamless and collaborative effort between the Student Equity and Student Success 

and Support Program, and the BSI Work Group, creating the Student Success and Equity 

Committee (SS&EC).  

 

In the Fall of 2016, with guidance from the California Community Colleges Chancellor’s 

Office (CCCCO), the program leaders for SCC’s multiple success initiatives (SSSP, 

SSSP Noncredit, BSI, BSIT, ABG Block Grant, Strong Workforce, and Student Equity) 

met to develop a plan to integrate our initiatives based on common goals shared by the 

programs. In the Spring of 2017, with a formal template provided, the program leaders of 

the four programs identified by the CCCCO (SSSP, SSSP Noncredit, BSI, and Student 

Equity) met to begin the development of a plan that would integrate the goals, activities, 

and programs of the four initiatives. This served as the genesis for SCC’s Integrated Plan 

which was submitted at the end of the fall semester, 2017. 

 

In the Fall of 2018, it was announced that the Chancellor’s Office would formally merge 

the four programs into one program called the Student Equity and Achievement (SEA) 

Program, but would still require the development of a standalone equity plan. The 

Chancellor’s Office provided new “success metrics” to identify disproportionate impact, 

and a new dashboard by which to pull data from. SCC, however, faces a singular 

challenge in deriving meaningful analysis of disproportionate impact in some of the 

metrics due to deficiencies and idiosyncrasies in our MIS submission data, especially the 

fact that we combine reporting of credit and noncredit students.  The Chancellor’s Office, 

provided direction to create activities utilizing guided pathways as a framework. In the 

spring of 2019, the template, and the general student data and equity data were released. 

Campus researchers drew down the data on state-mandated target populations from the 

Chancellor’s Office dashboard. The data was cleaned and used in the development of 

strategies that address the gaps found under the five success metrics.  



A call was placed to SCC’s campus community to request activities that would serve to 

reduce the achievement gap for students identified in the data. A subgroup of the Student 

Success and Equity Committee met to review and suggest activities for inclusion in the 

equity plan. A draft of the plan was then reviewed by shared governance committees 

(Student Success & Equity, Academic Senate, and College Council) for editing and 

approval. Once the plan was approved by campus constituency groups, it was submitted 

to the RSCCD Board of Trustees for approval and submitted to the Chancellor’s Office, 

via the NOVA Portal. . 

 

Target Populations 

 

Based on the data pulled from the Chancellor’s Office dashboard, multiple student groups 

were found to achieve success at lower rates than those who are in the highest performing 

groups. As a result, goals and activities have been created to address the gaps for the 

following student groups: 

 

Students who identify as: Male, Female, Black or African American, Asian, 
Filipino, Native Hawaiian or Other Pacific Islander, Hispanic or Latino, Native 
American/Alaskan, Foster Youth, Veterans, Low-Income, and LGBT 

Students who have an identified disability. 

 

It should be noted that while disproportionate impact could not be measured for specific 

student groups because their numbers are too small under a few success metrics, SCC 

acknowledges these students’ place within the state legislation, and will continue to 

monitor and provide services to ensure their success in all areas (i.e. Students who 

identify as Black or African American, Native American/Alaskan, foster youth, homeless, 

LGBT, and veterans). 

 

SCC will also make a commitment to support students who are not identified in the equity 

legislation, but that may need additional assistance. Through the equity plan, a request 

will be made to the RSCCD Board of Trustees to include single parents, undocumented 

students and formerly incarcerated students in the research agenda and for potential 

inclusion as targeted student groups in the equity plan. 

 

 

 

 



Goals  

The following goals were established to guide the change necessary to reduce equity 

gaps for all students identified in the plan.  

 
Access: Successful Enrollment (Enrolled in the Same Community College) 
 
SCC will increase access for students identified in the equity plan by reducing equity gaps 
40% through strategic and continuous planning and evaluation.  
 
Retention: Fall to Spring (at the Same Community College) 
 
SCC will decrease equity gaps by 40% among students identified in the equity plan and 
continue to monitor and address disparities for these students.  
 
Transfer to a Four-Year Institution 
 
SCC will decrease equity gaps by 40% for students transferring to 4-year institutions. 
 
Completed Both Transfer-Level Math and English (within the District) 
 
SCC will reduce transfer-level course completion equity gaps by 40% among students 
identified in the equity plan. 
 
Attained the Vision Goal Completion Definition (Earned Credit Certificate over 18 
Units, Associate Degree, CCC Bachelor’s Degree) 
 
SCC will decrease degree and certificate completion equity gaps by 40% for 
underrepresented student groups identified in the equity plan. 
 

 

Activities 
Santiago Canyon College has developed activities using an array of currently 

implemented programs, as well as by identifying areas where new support services, 

professional development, and curriculum enhancement may be needed in order to 

address the disproportionate impacts that the data revealed.  The following activities are 

noted for each indicator:   

 
Access: 

Activities Start / End Date Funding 

A1. Support Outreach Department in the recruitment of disproportionately impacted student groups.   

a) Continue funding a dedicated part-
time staff member to support High 
School and Community Outreach 

2019-2022 $30,363 



operations and activities related to 
equity-identified student groups. 

b) Continue supporting the EOPS 
Summer Success Program by 
providing books and instructional 
supplies for students who 
participate. 

2019-2022 $12,000 

A2. Continue supporting programs that provide pre-enrollment services, and transition support to 
disproportionately impacted students at SCC.   

a) Continue expansion of Early 
Welcome, and Family Night which will 
orient new students in under-
represented equity groups to college-
wide specialized services that address 
their unique needs 

2019-2022 No Allocation Needed to Implement 
Activity 

b) Continue support of Summer 
Advantage transition program from 
high school to college for students 
identified in the access section of 
the equity plan.   

2019-2022 $10,000 

c. Support undocumented students 
and their families transition to 
higher education by providing a 
“Dreamer Conference”. 

2019-2022 $3,000 

A3. Assist students in noncredit, complete courses and transition to the credit side.   

a) Fund a tutoring program for 
noncredit students. 

2019-2022 $20,000 

 
 
Retention from Fall to Spring 

Activities Start / End Date Funding 

B1. Offer Priority Counseling to disproportionately impacted student groups.   

a) Offer priority counseling 
appointments available to foster youth, 
veterans, and low-income for the 
development of education plans, and 
students needing Financial Aid 
Counselor Approvals. 

2019-2022 No Allocation Needed to 
Implement Activity 

 
 
 
 
 



Transfer to Four-Year Institution 

Activities Start / End Date Funding 

C1. Support the transfer success for impacted student groups.   

a) Offer specialized transfer 
workshops and a transfer event 
for EOPS / CARE / CalWORKS 
students, including visits to 4-
year universities each 
semester. 

2019-2022 $22,000 

b) Continue exploration of 
participation in Summer Scholars 
Transfer Institute (SSTI) at the 
University of California, Irvine. 

2019-2022 No Allocation Needed to Implement 
Activity 

C2. Offer incentives for equity identified students completing their educational goals at SCC.   

a) Fund a Transfer and Student 
Success Banquet 

2019-2022 $3,000 

C2. Provide opportunities for students to learn about the transfer process. 

a) Fund transportation and 
registration cost for students 
attending the STOMP 
Conference.  

2019-2022 $1,300 

 
 
Completed Transfer-Level Math and English 

Activities Start / End Date Funding 

B1. Expand tutoring services to disproportionately impacted students.   

a) Continue providing students with 
individualized computer-assisted 
instruction through instructional support 
centers and services to help them 
improve their basic skills. 

2019-2022 $5,000 

b) Explore effectiveness of embedded 
tutoring model as a high impact 
practice to support disproportionately 
impacted students. 

2019-2022 No Allocation Needed to 
Implement Activity 

 
Certificate & Degree Completion 
 
 
 



College Initiatives that Cover Several Success Metrics 

Activities Start / End Date Funding 

F1. Maintain a research agenda to identify disproportionately impacted students, and the barriers that 
may keep them from being successful. Also research students who have overcome barriers, and what 
resources and / or skill sets were necessary for them to succeed in spite of extenuating circumstances. 

a) Continue to monitor campus climate 
through research and surveys of faculty, 
staff, administrators, and students. 

2019-2022 $15,000 

b) Continue jointly funding Research 
Analysts through Student Equity and 
SSSP. 

2019-2022 $80,545 

c) Using new research software, integrate 
and disaggregate student achievement 
data into future Academic and Student 
Services Program Reviews. 

2019-2022 $8,500 

F2. Continue support for programs designed to assist in the success of equity identified student groups. 
  

a) Provide additional funding for 
textbooks, students through the EOPS / 
CARE / CalWORKs. 

2019-2022 $35,000 

F3. Continue support of foster youth programs designed to ensure the success of these equity-identified 
students.   

a) Provide resources and supplemental 
support in the form of books, instructional 
supplies, gas cards, and bus passes etc. 
to students who identify as foster youth to 
eliminate barriers for enrollment at SCC. 

2019-2022 $0 

b) Hold a pre-registration event to ensure 
foster youth are aware of priority 
registration dates and are prepared to 
register. 

2019-2022 No Allocation Needed to Implement 
Activity 

c) Contact and counsel foster youth at risk 
for not making satisfactory progress to 
ensure they know how to access 
intervention services. 

2019-2022 No Allocation Needed to Implement 
Activity 

d) Continue funding a dedicated part-time 
staff member to provide wrap-around 
support to students who identify as foster 
youth. 

2019-2022 $33,799 

e) Form an advisory group comprised of 
community-based foster youth service 
providers and college faculty, staff and 
administrators to provide guidance and 

2019-2022 No Allocation Needed to Implement 
Activity 



direction in the development of foster 
youth services. 

f) Designate a foster youth liaison in each 
Student Service office to facilitate the 
provision of support services to this 
student population. 

2019-2022 No Allocation Needed to Implement 
Activity 

F4. Support veterans programs designed to ensure the success of these equity identified students.   

a) Hire a dedicated full-time staff member 
to support outreach, logistics and 
operations of the Veteran's Services 
Office. 

2019-2022 $81,489 

F5. Support Disabled Students Programs and Services (DSPS) to ensure the success of these equity 
identified students.   

c) Continue jointly funding a DSPS 
Counselor for the development of 
abbreviated and comprehensive 
education plans for students with 
disabilities seeking to earn a certificate, 
AA degree or transfer to a 4-year 
university. 

2019-2022 $25,000 

F6. Continue to develop and support equity-focused professional development opportunities to all of 
SCC's constituency groups.   

a) Provide faculty, staff, administrators, 
and students with professional 
development opportunities related to 
equity-mindedness, cultural competence 
and universal design, and instructional 
methods to accommodate student 
diversity and support the development of 
equity-based curriculum. 

2019-2022 $25,000 

F7. Continue supporting the Office of Student Equity and Success.  

a) Continue funding of director to oversee 
the Office of Student Equity and Success, 
as well as Student Equity Plan 
implementation and evaluation. 

2019-2022 $140,671 

b) Continue funding a dedicated part-time 
Budget Specialist to support Student 
Equity Office operations and activities. 

2019-2022 $27,409 

F8. Continue supporting Supplemental Instruction.  

a) Continue funding supplemental 
instruction (SI) and faculty mentoring 
to foster student engagement and 
success in courses across disciplines. 

2019-2022 $50,000 



F10. Continue support the exploration of the development of OER courses.   

a) Provide support and resources for 
faculty interested in creating low-cost and 
or open source classes across 
departments and divisions. 

2019-2022 No Allocation Needed for 
Implementation of Activity 

F11. Continue support of equity faculty coordinators and team members   

a) Continue funding student equity faculty 
coordinator(s) to work collaboratively with 
the Student Equity Director. 

2019-2022 $34,000 

b) Fund division student equity faculty 
team leaders to work with the student 
equity faculty coordinators. 

2019-2022 $30,000 

F12. Continue support of the Instructional Design Center   

a) Continue to support the Instructional 
Design Center that will support faculty in 
offering high quality instruction to students 
in the classroom and online.  The Center 
will provide training, workshops, and 
technological support to faculty for the 
purpose of evaluating and refining 
instructional methods to accommodate 
SCC's diverse student population, as well 
as diverse learning styles within the 
classroom, and support the emergence of 
personalized learning experiences 
through adaptive learning methods. 

2019-2022 No Allocation Needed for 
Implementation of Activity 

F13. Continue support the development of a food pantry.  

a) Continue to support the 
development of a food pantry for 
students impacted by food insecurity 
at SCC by hiring a full-time student 
services coordinator.. 

2019-2022 $81,500 

F14. Support recruitment of men of color into the teaching profession.  

a) Work with partners at CSUF to 
recruit more men of color into SCC's 
Teacher Pathway Program. 

2019-2022 $2,000 

F15. Support the development of an Umoja Program at SCC.  

a) Fund a short-term specialist to 
recruit and provide services through 
the Umoja Program.  

 

2019-2022 $16,200 



F16. Expand the number of student groups supported by student equity initiative   

a) Include single parents, 
undocumented students and formerly 
incarcerated students in the research 
agenda and for potential inclusion as 
targeted student groups in the equity 
plan. 

2019-2022  No Allocation Needed for 
Implementation of Activity 

 
 

Progress Made in Achieving the Identified Goals from Prior Year Plans 
 
ACCESS 

Goal: SCC will maintain a commitment to increasing access for students identified 

in the equity plan through strategic and continuous planning and evaluation. 

In 2014, SCC began studying disproportionate impact among students identified in the 

equity legislation. For the Success Indicator of Access, instead of comparing our campus 

population to the service area population (as suggested by the Chancellor’s Office), our 

Office of Institutional Effectiveness looked at where first-time students were placing in 

English, Math, and Reading. By looking at placement scores, instead of a simple 

population comparison, we were able to see who was disproportionately impacted by the 

placement exam, and where support was needed as students entered the college.  

In the 2017-18 academic year, there was no data collected on BSi course completion. 

Due to AB705, SCC began to utilize the self-guided placement model, and as a result 

reduced the number of students taking developmental courses. It should also be noted, 

that with the change in the name and definition of metrics, how we look at and measure 

access will change, so the need to analyze population or placement data will be obsolete.  

English Placement:  

In 2014 and 2015, we found that African-American (-9.2%), Latino(-9.3%), those students 

that marked Other (-16.4%), students with identified disabilities (-12.3%), and low-income 

(-13.5%) students were not as successful as other groups when placing into transfer level 

English.  

By 2017 (the final year for campus-wide placement testing) we saw improvement in the 

Other group (-14.7%) and Latinos (-12.1%), but the achievement gap between African 

American (-10.6%), students with identified disabilities (-27.6%), and low-income (-

19.3%) students and the highest performing group increased.  



Math Placement: 

In 2014 and 2015, we found that African-American (-8.5%), Latino (-6.1%), students with 

identified disabilities (-14.2%), and low-income (-13.7%) students, were not as successful 

as other groups when placing into transfer level Math. By 2017, we saw a noticeable 

improvement among Latinos (-3.9%), and a smaller but notable improvement among 

African American students (-7.9%) and low-income students (8.4%). The achievement 

gap between students with identified disabilities (-21.2%) and the highest performing 

group increased. 

Reading Placement: 

In 2014 and 2015, we found that Latino (-6.1%) students, students with identified 

disabilities (-15.9%), and low-income (-11.5%) students were not as successful as other 

groups when placing into transfer level Reading.  

By 2017, the achievement gap between Latino (-6.1%) students, students with identified 

disabilities (-21.8%) and the highest performing group increased. Low-income students (-

10.4) showed some improvement. 

It should be noted that some student populations showed disproportionate impact, but 

sample size was too small to be considered valid. For example, Foster Youth and 

Veterans did show disproportionate impact, and will continue to be supported as outlined 

in the equity legislation.  

 

COURSE COMPLETION 

Goal: SCC will increase the course completion rates among students identified in 

the equity plan and continue to monitor and address disparities identified among 

these students. 

In 2014 and 2015, we found that African-American (-5.6%), Pacific Islander(-8.6%), 

students with identified disabilities (-5.3%), foster youth (11.7%) and low-income (-5.1%) 

students were not as successful as other groups in completing courses at SCC.  

By 2018, we saw improvement among Pacific Islander (7.9%), and students with 

identified disabilities (-1.5%).  The achievement gap between African American (-6.7%), 

foster youth (-16.6%), and low-income (-7.6%) students and the highest performing group 

increased.  



As mentioned previously, due to the changing success metrics, this data will not be 

included or tracked in future iterations of SCC’s equity plans.  

 

BSI/ESL COMPLETION 

Goal: SCC will develop and implement educational strategies that increase student 

success in ACE (ESL) and basic skills courses in Math, English and Reading for 

students identified in the student equity plan. 

In 2014 and 2015, we found that African-American (-17.8%), Asian (-15.2%), and Male 

(8.9%) students were not as successful as other groups in completing developmental 

English courses. By 2018, we saw improvement in African American (-9.4%) and Asian 

(14%), and Male (-1.5%) students.  

In 2014 and 2015, we found that African-American (-7.1%), and Latino (-4.8) students 

were not as successful as other groups in completing developmental Math courses. By 

2018, we saw improvement in African American (-5.6%), and Latino (-4.1) students. 

In 2014 and 2015, we did not find disproportionate impact among students completing 

developmental reading courses and that remained consistent through 2018.  

As mentioned previously, due to the changing success metrics, this data will not be 

included or tracked in future iterations of SCC’s equity plans.  

 

CERTIFICATE AND DEGREE COMPLETION 

Goal: SCC will increase degree and certificate completion rates in 

underrepresented student groups to achieve an equitable balance of degree and 

certificate attainment across all targeted student equity groups. 

In 2014 and 2015, we found that Latino (-5.6%), students with identified disabilities (-

5.7%), foster youth (-12), and low-income (-9.4%) students were not as successful as 

other groups in completing certificates and degrees. By 2018, we saw improvement in 

Latino (-2.4%), students with identified disabilities (2.5%), foster youth (-2.8) and low-

income (-2.0) students but African American students (-4.5%), who showed success in 

previous years, were now showing disproportionate impact.  

Due to the change in the definition of certificate and degree completion, it is likely that the 

students groups identified in this area will change as well.  



TRANSFER 

Goal: SCC will increase transfers to 4-year institutions among targeted equity 

groups. 

In 2014 and 2015, we found that Latino (-6.5%), students with identified disabilities (-

13.7%), foster youth (20.9%) low-income (-12.8%), and veteran (-6.9%) students were 

not as successful as other groups in transferring to universities.  

By 2018, we saw improvement for veterans (-1.5%) students. Unfortunately, most of the 

other student groups including; students with identified disabilities (-9.1%), foster youth (-

16.0%) and low-income (-6.5%) students still remained disproportionately impacted. 

Males (-3.2) and American Indian/Alaskan Native (-5.7) who showed success in previous 

year, were now disproportionately impacted as well.  

The students identified within this success metric will change due to the adjusted 

definition of transfer completion.  

 
 

Contact Information 
 
Joseph Alonzo    Director, Office of Student Equity and Success 
 
714-628-5040   alonzo_joseph@sccollege.edu 



 

 
 

8045 East Chapman (714) 628-4831 
Orange, CA 92869  academic_senate@sccollege.edu 
 

Resolution S2019.12 
 
Adoption of the revised “Academic Renewal without Course Repetition” 
policy 
 
 
Moved:  Professor 
 
Seconded: Professor  
 
 
Whereas, The SCC Curriculum and Instruction Council had continued discussions 
on the proposed Academic Renewal without Course Repetition revisions starting on 
March 18, 2019 in consultation with Santa Ana College; and 
 
Whereas, The proposed policy revisions clarify and remove language that 
unintendedly delayed students from attaining their academic goal(s) and includes 
new academic renewal language needed as a result of AB705; and 
 
Whereas, The proposed policy revisions further allows for flexibility and aligns 
policy with other Region 8 California Community Colleges; and 
 
Whereas, Administrative Regulation 4240 will include this new language resulting 
in updating the 2019-2020 Catalog language for Academic Renewal; and 
 
Whereas, The SCC Curriculum and Instruction Council voted on April 29, 2019 to 
accept the proposed revisions; 
 
Resolved, That the Academic Senate of Santiago Canyon College adopt the revised 
“Academic Renewal without Course Repetition” policy. 
 
  
 
 
 
Date Presented: 7 May 2019 
Date Passed:   
 
 
 
 

 
Santiago Canyon College is an innovative learning community dedicated to intellectual and   personal growth. 

Our purpose is to foster student success and to help students achieve these core outcomes: to learn, to act, to 
communicate and to think critically. We are committed to  maintaining standards of excellence and providing the 
following to our diverse community: courses, certificates, and degrees that are accessible, applicable,  and 
engaging.  (Approved 12/05/17) 

                    
              

 

  
 

   
   

 
 

 
  

 
 

  
 

 
  

 

 
  

 
   

 

 
 

 
 

 

 
 

 
 

 

 
DeCarbo, Michael   

  
Taylor, Michael 
 

 

 
Mettler, Mary   
 

  
Diaz, Darlene   



 

Santiago Canyon College Academic Renewal 

1. To be eligible, the student must have completed at least 15 units with a 3.0 G.P.A or 24 units with a 2.0 G.P.A. or higher in 
sessions subsequent to the substandard work. All lower division units from all colleges attended will be counted from the 
semester immediately following the substandard work. These semesters cannot contain any substandard grades. 

2. The substandard academic renewal work will not count toward graduation or certification, and the permanent academic record 
shall be annotated in such a manner that all work remains legible. Up to 30 units below “C” work at Santiago Canyon 
College/Santa Ana College may be disregarded in the computation of the grade point average. The student may choose the 
30 units of substandard grades to disregard. 

3. After an associate degree or general education certification is posted, academic renewal without course repetition is not 
accepted. Subsequent awards and certification are not eligible for academic renewal. Students approved for Academic 
Renewal Without Course Repetition are not eligible for Academic Honors. 

4. Academic Renewal Without Course Repetition is solely the policy of the Rancho Santiago Community College District and 
may not necessarily be followed by other institutions. 

5. Academic Renewal Without Course Repetition may be granted only once multiple times by Santa Ana College and/or 
Santiago Canyon College but is limited to a total of 30 units. by either College, but not both the Rancho Santiago Community 
College District. For courses designated as non-repeatable (Title 5, §55041), only the first two substandard grades may be 
excluded in computing the student’s grade point average (Title 5, §55042(c)). The petition is submitted to Admissions and 
Records.  

6. A student who was awarded a substandard grade (“D”, “F” or “NP”) in pre-transfer level English or Math course(s) may repeat 
such course(s) provided that he or she has not already attempted the same course on three prior occasions.  If the student 
received a grade of "C" or better or "P" in a transfer level English (CSU GE area A2 or IGETC GE area 1A approved course,) 
or Math (CSU GE area B4 or IGETC GE 2A approved course), the highest grade earned shall be used when computing the 
student’s cumulative grade point average.  However, no more than two substandard grades for the same course may be 
alleviated and excluded from the student's GPA (as per Title 5 section 55042 and 55046).  Additionally, when course 
repetition under this section occurs, the student’s permanent academic record shall be annotated in such a manner that all 
work remains legible, ensuring a true and complete academic history.  A student who has received three substandard grades 
for the same course may repeat it one more time upon approval of a filed petition documenting extenuating circumstances. 
Extenuating circumstances are verified cases of accidents, illness, or other circumstances beyond the control of the student. 
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