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Name of Facilitator:  _______________________________________ 

Name of Scribe:  __________________________________________ 

DIRECTIONS:  After each question, briefly summarize student’s responses.  Feel free to note a number after each 
response to reflect how many students within your group made the same response.  The intent is NOT to record 
each word that was said, but rather to summarize the conversation and provide an example if necessary.   If any 
probing question or follow up question were not addressed, simply indicate N/A in the text box.    

Focus group questions 

Intros: 

Let’s go around, introduce yourself, and share why you chose to attend a community college and specifically 
why SCC?  

Choosing a major: 

2.  What is your overall academic goal and why? 

 

 

 

[INSERT TEXT] 

[INSERT TEXT] 



3.  How long do you expect to be at SCC to achieve that goal? 

 

4.  By show of hands, how many of you have chosen a major? (Record number of hands) 

 

4a. For those of you who have chosen a major, are you either very confident, somewhat confident or 
not confident about your choice?  By show of hands, 

• How many of you are very confident?   
• Somewhat confident?   
• Or not confident? (Record number of hands for each group) 

 

[INSERT TEXT] 

[INSERT TEXT] 

[INSERT TEXT] 



5.  For those of you who have chosen a major, please explain why you selected this confidence level. 

 Probes: 

  - How long did it take you to choose your major? 
- What helped you decide upon your major? 
- Have you thought about changing your major?  Why didn’t you change? 
- Have you changed your major? Please explain.  

 

 
 

6.  Again for those of you who have chosen a major, are you familiar with the various types of careers you can 
enter into with that major?  

6a. If so, how did you learn this? If not, why did you pick this major? 

 

 

 

 

[INSERT TEXT] 

[INSERT TEXT] 



 

7.  For those of you who have not chosen a major, how do you think you will go about making that decision? 

 Probes: 
 - How much do you know about your areas of interest? 

- What other information do you need to make a decision? 
 

Services 

8.  As a student what does it mean to you to be successful? 

8a. What things have helped you succeed at SCC? 

8b. What things have hindered your success at SCC? 

 

 

[INSERT TEXT] 

[INSERT TEXT] 



9.  What services or resources have you used at SCC?   

9a. What are the most important to your success? 

9b. What services or resources can we provide to enhance your success? 

 

10.  How important is it to you to meet with an academic Counselor? 

 

 

 

 

 

 

 

 

[INSERT TEXT] 

[INSERT TEXT] 



Courses 

14.  How do you decide which courses to take each semester? 

14a. How do you chose courses outside of your major? 
 Probes: 

 - Do you know which courses you need to take next semester?  (If no, how will you find out?) 
- Where can you get the most helpful information on which courses to take every semester? 
- What do you think could help you in deciding which courses to take?   

 

 
 

15.  To what degree do you desire flexibility in your program of study?  

Probes: 

- What does that flexibility look like for you? 
 

 
 
 

[INSERT TEXT] 

[INSERT TEXT] 



16.  How do you typically obtain information about the college?   

16a. How would you prefer to receive this information?  

 

Now, we are almost finished.  Let’s go around and share any final thoughts you may have—maybe something we 
talked about, or something that just occurred to you or a suggestion for the college.   

 

 

[INSERT TEXT] 

[INSERT TEXT] 


