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I. MISSION OF SANTIAGO CANYON COLLEGE

Mission Statement: Santiago Canyon College is an innovative
learning community dedicated to intellectual and personal
growth. Our purpose is to foster student success and to
help students achieve these core outcomes: to learn, to act,
to communicate and to think critically. We are committed
to maintaining standards of excellence and providing the
following to our diverse community: courses, certificates, and
degrees that are accessible, applicable, and engaging.






Il. A MESSAGE FROM THE PRESIDENT

As a member of our college community for the past 11 years,
| have actively participated in college and division specific
planning efforts and have observed first-hand our overall
institutional development. SCC has evolved its integrated
planning processes to link planning efforts with resource
allocation, institutional performance standards, outcomes
assessment, and accreditation standards.

This Educational Master Plan relied heavily on our collegial
governance structure to identify institutional goals.
In addition, the Educational Master Plan Committee,
who were the primary authors of this document, had
representation from all constituency groups. While this
level of engagement and input was time consuming,
it ultimately honored and valued our process and
shared roles.

Santiago Canyon College is committed to supporting a
college culture of academic excellence and an environment
that values and sustains student success and equity. Our
Educational Master Plan serves as our roadmap with goals and
action items that will transform the educational experience,
enhance the institution's infrastructure and communication,
support faculty and staff in their professional development,
and expand our community presence and impact.

SCC is a college of possibilities. It is our belief that what our
students seek later in life is just as important as what they
choose to do today. This is why we celebrate what happens
here. | am honored to be part of this vibrant community.

Ypandsy

John Hernandez, Ph.D.
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lll. INTRODUCTION

The Santiago Canyon College Educational Master
Plan (EMP) 2016-2022 guides our college in its future
institution and program development. This fourth edition
is published in a similar environment to that of the third
EMPR 2012-2016, with input from the college community
and integration of information detailed in both short
and near-term planning documents. Our ultimate goal
is to address the needs of the college that are necessary,
regardless of the economic environment. Our last EMP
was a transitional plan, as we aligned planning processes
with the accreditation timeline. The second edition,
2007-2012, contained plans developed at a time when
Santiago Canyon College was one of the fastest growing
community colleges in the nation and when a period of
sustained growth and funding was envisioned. As a result,
the 2007-2012 EMP included objectives for expanding the
curriculum, increasing course offerings and programs,
increasing services for night and weekend students,
implementing student service programs, expanding
outreach efforts, and developing an alumni association.
However, with the economic recession that began in 2008,
the college was forced to respond to a series of state
funding cuts and many of those plans went unrealized.

The Educational Master Plan 2016-2022 is the product of
a collaborative process that drew upon the contributions
of many members of the Santiago Canyon College
community. The Educational Master Planning Committee
(EMPCQ), a collegial governance committee of the college,
had the lead role in developing this EMP. In 2015,
the EMPC surveyed the college community regarding
the completion of the college goals. They also asked
the college which goals should continue into the
development of the next EMP. By the fall of 2015, the
Office of Institutional Effectiveness had conducted an
environmental scan and internal scan that included
demographic, industrial, educational, and other trends
external and internal to the college, specifically focusing
on the qualitative and quantitative data from fifty-four
academic and student services program reviews and the
analysis of student achievement data.

In the spring of 2016, in order to gather broader reactions
and input from the campus community, the findings
of the scan and feedback were presented during FLEX
week, joint department chairs meetings, ASG meetings,
and a Board of Trustees meeting. Then, various collegial
governance committees were invited to recommend goals
to the committee.

In April 2016, the committee considered all the proposed
goals, along with the information gathered from the
2012-2016 EMP Midterm Update, the internal scan
from program reviews, the environmental scan, and all
constituency feedback. After synthesizing this information
and identifying five major themes, the committee worked
on refining the goal language, creating a set of broad
institutional goals and actions items. These were then
presented to the campus community through a feedback
survey in May 2016. This feedback allowed the committee
to further refine the goals that were presented to the
Academic Senate leadership and President’s Cabinet for
review. The final draft of goals was approved by the EMPC
at its September 8, 2016 meeting.

The EMPC created a table of contents, and each committee
member chose a section to write. Throughout the fall
semester, committee members worked individually and
collaboratively on their sections. During spring 2017, the
committee revised and edited the document, leading to
its completion in the fall of 2017.
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IV. SCC FACULTY VISION & CORE VALUES

SCC FACULTY EDUCATIONAL VISION

Santiago Canyon College faculty will continue to
champion a respectful, reflective, and responsible
academic environment that encourages personal
accountability and professional growth through a free
and open exchange of independent thoughts and ideas.
We will serve as instructional leaders who inspire students
using dynamic approaches that challenge them to achieve
excellence in their educational pursuits. Moreover, we
will foster a collaborative climate through our active
involvement in participatory governance, utilizing
transparent, honest, and constructive discourse.

SCC FACULTY CORE VALUES

Our core values are the guiding principles upon which
our educational vision is founded. Furthermore, these
values direct us in our decision-making processes and
serve to encourage and support us as we strive to achieve
our vision for the well-being of the Santiago Canyon
College Community.

ACCOUNTABILITY

SCC faculty members possess a high regard for personal,
relational, and institutional responsibility; in conjunction,
faculty act with integrity and transparency when
confronted with decisions, conflicts, or results.

We will

e Fulfill contractual obligations and meet
community needs.

e Encourage student performance that reflects an
honest, diligent, and engaged effort.

e Wisely utilize human, physical, and technological
resources.

e Promote and utilize Student Services.
e Take responsibility for our roles in the decision-
making processes.

PERSONAL AND PROFESSIONAL GROWTH

SCC faculty members embrace dynamic life-long
educational pursuits; this implies active, constant
exploration of diverse learning opportunities that
enhance and emulate whole professional and personal
lives, resulting in a healthy college community.

We will

e Explore creative and innovative ways to advance
the mission of the college.

e Engage in meaningful, respectful and purposeful
dialogue and assessment.

e Encourage an environment that promotes
enthusiasm for life-long learning.

e Maintain currency with academic trends and
professional needs.

¢ Investigate “best practices” to enhance student
learning.

EXCELLENCE IN EDUCATIONAL PURSUITS

SCC faculty members demonstrate the highest academic
standards, respecting the importance of both theoretical
and applied knowledge; through robust and rigorous
curricula and programs, we encourage and celebrate
student voices.

We will

e Set, communicate, and maintain the highest
educational standards.

e Engage in ongoing cycles of effective program
and outcomes assessment.

e Foster an environment where students critically
analyze and evaluate information, concepts, and
alternative viewpoints.

e Provide students with opportunities to apply what
they have learned.

e Enthusiastically mentor students to embrace
academic challenges and enjoy the process of
growing beyond perceived limits.

PARTICIPATORY GOVERNANCE

SCC faculty members participate in the leadership and
governance of the college; this requires honoring and
dignifying the opinions of others while accepting that
differences will naturally inspire productive debate.

We will

e Allow for all Faculty to fulfill their contractual
obligations by providing the opportunity to serve
on committees.

e Clearly articulate the channels and processes of
communication within the governance framework.

e Communicate with one another in a manner that
allows respectful, open, and productive dialogue in
all aspects of college life.

e Make public and transparent the decisions made
within the governance framework.

¢ Welcome and encourage student, classified staff, and
administrative staff participation in the governance
process.
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V. SCC EXTERNAL & INTERNAL DATA

The Rancho Santiago Community College District (RSCCD) service area and community are
composed of six major cities within Orange County: Anaheim, Garden Grove, Orange, Santa

Ana, Tustin, and Villa Park.

Similar to California and to Orange County at large, each of the six aforementioned cities are
expected to experience changes in their population size and demographic composition over

the next twenty-five year period.

RSCCD Community Growth Projections

Local Area Trends

450,000
400,000
350,000
300,000
250,000
200,000
150,000
100,000
50,000
0 2010 2015 2020 2025 2030 2035
@—> Anzheim 336,265 357,273 369,107 382,267 397,563 405,787
Garden Grove 170,883 176,467 179,402 180,034 181,771 180,270
Orange 136,416 139,463 141,472 144,817 148,454 156,269
Santa Ana 324,528 333,494 337,568 337,216 340,198 336,714
@—> Tustin 75,540 77,95 81,310 83,534 83,944 82,878
@—> Villa Park 5812 5,949 6,041 6,049 6,102 6,081
U.S. Census Bureau
California Department of Finance
Center for Demographic Research, California State University, Fullerton
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U.S. Census Bureau

California Department of Finance

Center for Demographic Research, California State University, Fullerton
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Five-year Growth Attribute
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Total projected growth for each five-year period has been analyzed, and the proportion of
growth attributable to each of the six service area cities confirms that the cities of Anaheim
and Orange will contribute the most to the overall growth of the Rancho Santiago Community
College District service area over the next twenty-five years.

Five-year Growth Attribute
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U.S. Census Bureau
California Department of Finance
Center for Demographic Research, California State University, Fullerton

The cities of Anaheim (12.4 percent) and Orange (19.0 percent) contributed to nearly a third of the
credit and noncredit enrollment at Santiago Canyon College during the 2012- 2013 academic year.



RSCCD Community Growth Projections
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Population growth projections for California and Orange County suggest growth rates of 23.7
percent and 10.0 percent respectively over the next twenty-five years.

RSCCD Community Growth Projections
Fastest Growing Cities within RSCCD
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Looking only at those Rancho Santiago Community College District service area cities with
projected growth rates that fall between the established upper and lower growth thresholds set
by California (23.7 percent) and Orange County (10.0 percent), only two service area cities can
be highlighted. These two cities are Anaheim, with a projected twenty-five-year growth of 20.7
percent, and Orange, with a projected twenty-five-year growth of 14.6 percent.
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Orange County Population Shift — Ethnicity

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0%  100.0%

2010 2015 2020 2025 2030 2035

African American 1.5% 1.5% 1.5% 1.5% 1.5% 1.4%
Asian 17.8% 19.0% 195% 195% 193% 19.6%
Hispanic 33.7% 34.8% 36.0% 373% 38.8% 40.1%
mWhite 44.2% 418% 39.8% 383% 36.6% 34.8%
W Other 2.8% 2.9% 3.2% 3.5% 3.8% 4.1%

U.S. Census Bureau
California Department of Finance

Orange County Population Shift - Age

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

2010 2015 2020 2025 2030 2035

0-14 19.9% 185% 17.7% 17.2% 17.2% 169%
15-19 7.5% 6.8% 6.3% 5.9% 5.6% 5.6%
20-29 14.2% 14.2% 13.7% 126% 1.7% 1.2%
30-39 136% 13.4% 134% 135% 13.2% 122%
m40-49 15.1% 14.1% 129% 126% 12.8% 13.1%
W50-59 13.0% 14.0% 13.9% 13.1% 12.1% 120%
m60and older 16.6% 19.1% 22.1% 25.0% 274% 289%

U.S. Census Bureau
California Department of Finance



Local Community Educational Attainment

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

Anaheim |
Garden Grove T
Orange N
Santa Ana .
Tustin I —
Villa Park I —
RSCCD I
Orange County |
Calfornia B
- Orange . . .

California Courty RSCCD Villa Park Tustin Santa Ana Orange  Garden Grove ~Anaheim
Less than 9th grade 10.1% 8.8% 17.1% 1.4% 9.0% 28.1% 8.5% 154% 14.0%
9th to 12th grade 8.4% 7.2% 124% 2.5% 7.7% 176% 8.0% 114% 113%
High school graduate 20.8% 18.1% 223% 132% 16.5% 229% 194% 24.2% 235%
Some college 220% 21.1% 200% 216% 21.1% 156% 23.0% 229% 21.0%
W Associate's degree 7.8% 7.8% 6.2% 6.6% 6.2% 4.8% 8.2% 7.4% 6.0%
m Bachelor's degree 195% 240% 15.1% 29.9% 245% 8.0% 210% 14.2% 17.1%
W Graduate or prof. degree 113% 13.0% 6.8% 248% 150% 2.9% 118% 4.5% 7.2%

U.S. Census Bureau - 2011-2013 American Community Survey 3-Year Estimates
U.S. Census Bureau - 2009-2013 American Community Survey 5-Year Estimates

Local Community Gender Composition — 18 and Older
0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

Anaheim
Garden Grove
Orange

Santa Ana
Tustin

Villa Park

Scc

RSCCD

Orange County

California

(C);au:g; RSCCD SCC Villa Park Tustin Santa Ana Orange  Garden Grove  Anaheim

Female  50.7% 51.1% 50.6% 51.0% 49.2% 53.1% 49.8% 49.7% 50.5% 51.1%
u Male 493% 489% 494% 49.0% 50.8% 46.9% 50.2% 503% 49.5% 489%

California

U.S. Census Bureau - 2011-2013 American Community Survey 3-Year Estimates
U.S. Census Bureau - 2009-2013 American Community Survey 5-Year Estimates



Local Community Ethnicity

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0%  100.0%

Anaheim .

Garden Grove I

Orange —

Santa Ana | |

Tustin I

Villa Park I ——

e I

RSCCD .

Orange County I

California —
California (C)range RSCCD scC Villa Park Tustin Santa Ana  Orange Garden Anaheim

ounty Grove

African American 5.7% 1.5% 1.6% 2.2% 1.4% 2.3% 0.9% 1.1% 1.3% 2.6%

Asian 132% 185% 17.7% 154% 163% 225% 10.6% 123% 384% 15.1%

Hispanic 38.2% 341% 549% 46.8% 10.1% 39.3% 786% 382% 358% 526%

mWhite 39.2% 430% 238% 33.0% 70.1% 32.2% 9.0% 458% 219% 274%

W Other 3.7% 3.0% 2.0% 2.6% 2.1% 3.7% 0.9% 2.5% 2.5% 2.3%

U.S. Census Bureau - 2011-2013 American Community Survey 3-Year Estimates
U.S. Census Bureau — 2009-2013 American Community Survey 5-Year Estimates

Local Community Age Distribution

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0%  100.0%

Anaheim ... 4
Garden Grove |
Orange [
Santa Ana |
Tustin |
villa Park .
scc |
RSCCD |
Orange County |
California |
California Orange RSCCD Nee Villa Park Tustin Santa Ana  Orange Garden Anaheim
County Grove
<=19 years 27.1% 265% 294% 28.1% 215% 288% 324% 254% 276% 29.2%
20and 21 3.2% 3.2% 3.6% 3.4% 2.6% 2.9% 4.1% 4.2% 3.2% 3.2%
2210 24 years 4.4% 4.2% 4.8% 4.6% 3.1% 4.6% 5.4% 4.7% 4.4% 4.6%
2510 29 years 7.4% 7.1% 7.8% 7.8% 5.2% 8.1% 8.7% 6.9% 6.4% 8.1%
W30 to 39 years 138% 133% 145% 14.7% 6.3% 153% 149% 15.0% 134% 14.6%
W40 to0 49 years 138% 149% 144% 145% 119% 16.1% 14.1% 146% 144% 14.2%

m50yearsandover  303% 308% 254% 269% 494% 24.1% 203% 29.2% 306% 26.2%

U.S. Census Bureau - 2011-2013 American Community Survey 3-Year Estimates
U.S. Census Bureau — 2009-2013 American Community Survey 5-Year Estimates



High School Yield
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Total high school yield is the proportion of Orange Unified Schools District high school graduating
class that enrolls at Santiago Canyon College.

9-12 vs Grade 12 Enrollment Projections

- 44,000
170,000
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The chart above demonstrates the difference in enrollment projections for all high school grade
levels combined (9-12) and grade 12 alone . For each of the three counties represented, overall
high school enrollment is projected to peak in 2020-21 and decline thereafter, whereas the
enrollment for grade 12 continues to increase beyond 2020-21.



Market Share of Top 15 Degree Programs
in Orange County by TOP Code

Liberal Arts and Sciences, General NG e
Business Administration |GGG ]

Humanities |
Biological and Physical Sciences (and Mathematics) |G [ I
Psychology, General | [
Liberal Studies [ H

Humanities and Fine Arts |
Registered Nursing \ |
Speech Communication I I
Sociology NN [
Chemistry, General I [ [

Management Development and Supervision
Business Management [l ]
Mathematics, General | I
Administration of Justice | ]
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Orange Coast Total ™ Golden West Total = Coastline Total = Fullerton Total = Cypress Total = Saddleback Total = Irvine Total ® Santiago Canyon Total ® Santa Ana Total

Market Share of Top 15 Certificate Programs
in Orange County by TOP Code

Transfer Studies GGG

Accounting [l

Fire Technology
Cosmetology and Barbering
Automotive Technology

Business Administration

Medical Assisting | IREEG_—

Machining and Machine Tools | —
Environmental Control Technology IS
Administration of Justice I
Computer Networking
Child Development/Farly Care and Education ]
Culinary Arts -
Electrical Systems and Power Transmission | NN
Paralegal ]
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Orange Coast Total = Golden West Total - Coastline Total = Fullerton Total = Cypress Total = Saddleback Total = Irvine Total m Santiago Canyon Total ® Santa Ana Total
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Top Orange County Occupations by Growth
500 1,000 1,500 2,000 2,500 3,000 3,500 4,000

R gis tered N Uirses e —
0 3 s -
General and Operations Managers = ——

o

Management Analysts

Market Research Analysts and Marketing Specialists
Medical Assistants

Accountants and Auditors

Licensed Practical and Licensed Vocational Nurses
Software Developers, Applications

Dental Assistants

Civil Engineers

Teachers and Instructors, All Other

Computer User Support Specialists

Elementary School Teachers, Except Special Education

"Mﬂf[m

Massage Therapists

m Job Growth = Openings

Five-year estimated job growth and job openings, due to new job creation or separations, from

2014 to 2019.
Top 10 Closest Institutions
Chapman University
12.0
Coastline Community . .
College 10.0 Argosy University
8.0
UC Irvine Santa Ana College
Fullerton College Irvine Valley College
Concordia University CSU Fullerton

Brandman University

The chart above demonstrates the distance, in miles, between Santiago Canyon College and
other colleges and universities in the region.

4,500
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2009-10

2009-10

2009-10

The tables below demonstrate the historical trend in course and section offerings as well as the
unduplicated number of students (headcount) and seats filled (enroliment).

Credit Courses

m #of Sections O # of Courses

2010-11  2011-12  2012-13  2013-14

Basic Skills Courses
m # of Sections O # of Courses

2010-11 201112 2012-13  2013-14

Non-Basic Skills Courses
m #of Sections 0 # of Courses

2010-11 201112 201213  2013-14

201415

201415

2014-15

2015-16

2015-16

2015-16

2015-16

2014-15

2013-14

2012-13

201112

2010-11

2009-10

2015-16

2014-15

2013-14

201213

201112

2010-11

2009-10

2015-16

2014-15

201314

201213

201112

2010-11

2009-10

Credit Courses

Enrollment Headcount
17,112 59,219
16,696 60,354
16,615 60,342
16,825 61,176
20,143 64,429
17,167 56,215
21,575 66,717
10,000 20,000 30,000 40,000 50,000 60,000 70,000
Basic Skills Courses
Enrollment Headcount
1,570 2,215
883 1,188
851 1,268
896 1,291
937 1,390
964 1,532
930 1,446
500 1,000 1,500 2,000 2,500
Non-Basic Skills Courses
Enroliment = Headcount
13,240 51,744
13,524 53,984
13,471 54,661
12,955 52,390
13,460 51,837
13,158 50,472
13,982 52,337
10,000 20,000 30,000 40,000 50,000
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Apprenticeship Courses

m #of Sections O # of Courses

2009-10  2010-11  2011-12  2012-13  2013-14  2014-15

Distance Education Courses

m # of Sections 0 # of Courses

2009-10

2010-11 201112 2012-13  2013-14  2014-15

Distance Education Non-Hybrid Courses

m # of Sections O # of Courses

N -~
< <
o - =
N ©
- N
o~ -
7o) -~
o ~—
=
2009-10  2010-11  2011-12 201213  2013-14  2014-15

2015-16

2015-16

176

2015-16

2015-16

2014-15

2013-14

201213

201112

2010-11

2009-10

2015-16

2014-15

201314

201213

2011-12

2010-11

2009-10

2015-16

2014-15

2013-14

201213

2011-12

2010-11

2009-10

Apprenticeship Courses

Enrollment = Headcount
3,714 5,260
3122 5182
3,090 4,413
3,821 7,495
6,619 11,215
3940 4,211
7,521 12,934
2,000 4,000 6,000 8,000 10,000 12,000 14,000
Distance Education Courses
Enrollment = Headcount
4,480 7,603
3912 6,203
3,816 6,210
3,524 5,752
3,681 6,067
3,299 5,380
3,171 5,027

1,000 2,000 3,000 4,000

5,000 6,000 7,000 8,000

Distance Education Non-Hybrid Courses

Enrollment

3,569

3,111

2,859

2,634

2,637

3,274

3,171

1,000 2,000 3,000

Headcount

6,013
4,923
4,637
4,316
4277
5,343
5,027
4,000 5,000 6,000
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Non-Distance Education Courses

m # of Sections O # of Courses

2009-10

2010-11

201112

201213

2013-14

2014-15

Career Technical Education Courses

2009-10

2009-10

m # of Sections O # of Courses

2010-11

2011-12

2012-13

2013-14

Non-Credit Courses

m # of Sections

2010-11

201112

201213

O # of Courses

2013-14

2014-15

2014-15

2015-16

2015-16

2015-16

2015-16

2014-15

2013-14

201213

201112

2010-11

2009-10

2015-16

2014-15

2013-14

2012-13
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A student that passes a course with a grade of C or better is deemed successful. A student that

Success and Retention Bar-plots

remains enrolled in the course throughout the duration of the course is deemed retained.
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Non-Credit Success
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All Credit Success Rate by Ethnicity
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CTE Success Rate by Ethnicity
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Student Ethnicity
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Fall-to-Fall Persistence for Credit
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Student Success Scorecard
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VI. PLANNING AT SCC

Overview and History

Planning at Santiago Canyon College exists in a variety of
interconnected processes and documents. Accreditation
self-studies, department and unit plans, program
reviews, and campus-wide plans come together to inform
the work done at the college.

In SCC’s culture, the term “Educational Master Planning”
refers to three inter-related and dynamic documents:

e Department Planning Portfolios (DPP): Departments
and units annually review progress and set short-
term goals.

e Program Reviews: Every three years, departments
and units take a more comprehensive look back and
then engage in a multi-year goal-setting process
that provides in-depth discussions, introspection,
quantitative analyses, and evaluation. This document
is the central link between the RSCCD and college
goals, accreditation feedback, and the department
plans.

e Educational Master Plan (EMP): The multi-year EMP
is the primary campus-wide planning document
and contains the overview planning piece: those
elements that have broad implications for the
college as a whole, that bridge more than one
department or unit, or that reside apart from the
units as currently configured.

In 2009, the SCC Accreditation Task Force revised the
cycle of planning activities to align it with scheduled
accreditation reports, recognizing the relationship
between college planning and accreditation. Because
the timing of SCC's accreditation reports was adjusted
in 2008 to correspond with those of Santa Ana College,
the other college within the Rancho Santiago Community
College District, the realignment of planning and
accreditation needed to occur over a six-year segment. As

aresult, the Educational Master Plan 2012-2016 covered a
four-year period, while subsequent EMPs were intended
to contain plans for a six-year period. Now that the cycles
are fully aligned, the Educational Master Plan 2016-2022
and subsequent EMPs will follow the 6-year pattern
shown below in the Cycle of Planning and Accreditation.

SHORT-TERM PLANNING AND RESOURCE
ALLOCATION

The short-term planning activities include the
development of annual plans (Department Planning
Portfolios), submitting and prioritizing resource requests,
as well as submitting and prioritizing faculty hiring
requests.

Institutional planning, including resource planning, begins
atthe department and unit levels with their Department
Planning Portfolios (DPPs). Biannually, departments,
programs, and units have the opportunity to reflect
upon the past year’s activities and accomplishments
and put forth a plan for the subsequent year. The
DPPs, accompanied by learning outcome or service area
outcome assessment data, student achievement data,
or other relevant information, provide departments,
programs, and units the opportunity to develop annual
plans, set annual goals and identify any resources needed
to carry out annual plans and achieve annual goals. The
goals and plans listed in these documents inform the
college’s resource allocation decisions.

Department Planning Portfolios are reviewed and revised
on a biannual basis. To fulfill its planning responsibilities,
the Educational Master Planning Committee monitors
the annual departmental planning process with DPPs.
The biannual updating of the Department Planning
Portfolios is critical to the institution, for these
documents serve as the vehicle through which discipline,
department, and division resource requests are made

Santiago Canyon College CYCLE OF PLANNING AND ACCREDITATION

Outcomes Assessment
Department Planning Portfolio
Resource Allocation

Implement EMP

Outcomes Assessment
Department Planning Portfolio
Resource Allocation

Monitor EMP Progress
Accreditation Midterm

Outcomes Assessment
Department Planning Portfolio
Resource Allocation
Program Review
Monitor EMP Progress

Outcomes Assessment
Department Planning Portfolio
Resource Allocation
Program Review
Develop New EMP

Outcomes Assessment
Department Planning Portfolio
Resource Allocation

Monitor EMP Progress

Outcomes Assessment
Department Planning Portfolio
Resource Allocation

Monitor EMP Progress

Accreditation
Self Evaluation Preparation

Accreditation Site Visit
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in an effort to support developed plans for the coming
academic year.

Resource Allocation

Out of a need to separate planning and resource
allocation processes, the Planning & Institutional
Effectiveness (PIE) Committee was created in spring of
2013.

The PIE Committee is the college’s principal planning
committee whose charge includes reviewing all requests
for resource allocation and systematically developing
a prioritized list of resources to be recommended to
College Council. Its membership is primarily comprised
of chairs of other collegial governance committees
to ensure college-wide input. Consequently, the PIE
committee informs institutional planning policies and
procedures, develops institutional funding priorities,
and ensures that decision-making is evidence-based and
data-informed.

The primary responsibilities of the PIE Committee are
as follows:

e to review all college planning documents and
ensure that recommendations are consistent with
those plans;

e to review college-wide resource allocation
requests and evaluate them based on how well
they support the college mission and meet
institutional goals;

e to utilize, evaluate, and revise rubrics for
resource allocation, expansion, and contraction
recommendations;

e to review all requests to “Apply for a Grant” and
assess short/long-term implications of the grant,
including financial viability;

e to consult with the Budget Committee to
determine available funding for PIE Committee
prioritized recommendations;

¢ to refine recommendations based on feedback
from the Budget Committee;

e improvement of planning processes from the
college community;

e to assess progress toward achieving stated
institutional goals;

e and to provide an annual planning cycle to the
college community. The concerted efforts of the
members of the PIE Committee assure that SCC
undergoes a systematic evaluation of its planning
to enhance student learning.

Following the steps outlined in the Resource Request
Process Flowchart and the timeline provided in the
annual Year at a Glance document, the college is able to
identify resource needs across the institution and allocate
the highest priority resources to departments and units
in greatest need.
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Outcomes Assessment

In order to meet the mandate of the Western Association
of Schools and Colleges, Accrediting Commission for
Community and Junior Colleges standard for proficiency
in outcomes assessment, the college has developed a
statement on standards of assessment practice as it
relates to instructional programs. This statement on
standards of assessment practice requires that all student
learning outcomes for a given course must be assessed
within a three-year period and assessment activity must
occur annually.

The Office of Institutional Effectiveness and Research
manages the college’s assessment management system
that serves as the central repository for outcomes
assessment information. Assessments of record, cycles
of assessment, and reports of assessment results for
all courses and programs are input into the assessment
management system and reviewed by the Office
of Institutional Effectiveness and Research staff for
completeness. Information warehoused in this system
can be used to inform departments on issues of
educational quality and to substantiate requests for
resources through the annual resource request process.

The majority of student learning outcomes assessment is
completed at the course level. Through the mapping of
outcomes (course-to-program or course-to-institutional),
the strength of the relationships between different levels
of learning outcomes has been determined so that the
work that is completed at the course-level can be drawn
upon to inform the achievement of student learning for
higher order outcomes.

Faculty Position Ranking

Finally, the Academic Senate annually conducts its
prioritization process for ranking of new faculty positions

Priority goes to those departments that have analyzed
relevant workload and production data, that completed
the faculty hiring request form, with collaboration and
input from the department chair, Academic Senate
senator, and division dean, and that planned for
requested faculty positions in their department planning
portfolio.

NEAR-TERM PLANNING AND PROGRAM REVIEW

Every three years, departments and units take a
comprehensive look back and engage in a multi-year
goal-setting process that provides in-depth discussions,
introspection, quantitative analyses, and evaluation.
This document is the central link between the RSCCD
and college goals, accreditation feedback, and the
department plans. Feedback from accreditation site visits
and midterm reports helps the EMPC, together with the
Vice Presidents of Academic Affairs, Student Services,
Continuing Education, and Administrative Services,
refine the format of the program review templates.
The accreditation feedback also informs responses
to the prompts in the program review templates. As
departments and units conduct their program reviews,
they use analyses of the prior three years of DPP goals
and activities to write their program reviews. In turn,



findings from the program reviews are used to inform
the DPP goals and activities of the subsequent years, the
next EMP document, and the subsequent accreditation
self-study or midterm report.

Program Review:

The Program Review has maintained most of its structure
from the last EMP document

e An emphasis on documented evidence including
guantitative measures of program effectiveness

e A section that requires programs to set
measureable goals for the next three-year period
based on the findings of the current program
review

e An Executive Summary that can be disseminated
so that program review findings are more widely
known in the collegial governance system

e Part I: Overview of Academic Program
Information—Details and data relating to all
department matters.

e Part Il: Program Goals and Objectives—Description
of the processes that lead to the creation of
department goals and objectives.

e Part lll: Student Achievement Data Analysis—
Summary of data and description of patterns,
trends, and anomalies and plans to address those
issues.

e Part IV: Course Student Learning Outcomes
Assessment-- Description of course assessments

e Part V: Program Student Learning Outcomes
Assessment-- Description of program assessments

e Part VI: Curriculum and Program Management--
Description of course and schedule creation and
review

e Part VII: Resources--Analysis of facilities and
equipment

e Part VIII: Faculty-- Description of involvement and
leadership

e Part IX: Internal and External Communication-
-Review of inter and intradepartmental
communication

e Part X: Planning Agenda—a list of areas gleaned
from this document that will need attention
before the next cycle, including supporting data
and resources.

e Program Review Summary Report--an “executive
summary” report that will be shared with College
Council and other areas of the college that might
not see the entire document.

The Educational Master Planning Committee, as a
participatory governance committee, is central in
guiding the program review process through the use
of standard program review templates for Academic
Affairs departments, Student Services departments, and
Administrative Services units. Disciplines and programs

evaluate the results of their outcomes assessments and
link the results to their Program Reviews and Department
Planning Portfolios (DPPs), which, in turn, inform the
College’s Educational Master Plan writing process.

Since its inception, the Educational Master Planning
Committee (EMPC) has refined its program review
process according to school community feedback
following each program review cycle. The last major
overhaul of the Academic Program Review (APR)
template occurred before the 2012-2014 APR cycle. The
Educational Master Planning Committee began revisions
to the “Academic Program Review Template” in spring
2012. The revisions were concluded in fall 2013 when the
Academic Senate of Santiago Canyon College adopted
the enhanced Academic Program Review Template.
This revised template includes specific prompts for
facilities, technology, equipment, and personnel so that
departments and units can identify areas of need and
so that departments and units also have an opportunity
to put forward requests as part of the college’s resource
allocation process. The 2013 Academic Program
Review Template further strengthens the document'’s
utility in serving as a bridge and in connecting local
considerations, such as student performance, student
learning outcomes assessment, curricula development,
department dialogue, the college’s Educational Master
Plan, budgeting and allocation of resources, facilities
utilization, long-term planning, and accreditation.

Because the 2012-2016 Educational Master Plan cycle only
spanned four years, thus requiring academic program
review to be conducted twice within a four-year period,
only minor changes were made to the 2014-2016 APR
Template. The rationale behind this was that the EMPC
did not feel it would have been acting in the best interest
of the faculty to have them complete a revamped APR
when an overhaul had just been conducted two years
prior. Thus, for the 2014-2016 APR Template, faculty
was asked to respond to student achievement data that
the Office of Institutional Effectiveness & Research had
embedded within the templates.

In spring 2011, the Educational Master Planning
Committee assisted the vice president of administrative
services in developing an Administrative Services
Program Review Template. The first Administrative
Services Program Review was completed in fall 2011
and spanned the period from 2008-2011. Most recently,
Administrative Services overhauled its program review
template to include components of the Santiago Canyon
College Educational Master Plan, Facilities Master Plan,
and Technology Master Plan. Another added feature of
the template was the inclusion of Administrative Unit
Outcomes. The newly modified template was used for
the 2014 “Administrative Services Program Review."”

During the fall of 2016, the EMPC began official
conversations regarding the development of a hybrid
program review document. The EMPC felt that a viable
solution would be to have a “service addendum”
completed by academic programs that have a service
component such as Mathematics and MaSH, Library
and Information Studies and Library Services, Sciences
and STAR.
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The administrative co-chair of the EMPC and the
Interim Vice-President of Student Services developed
a plan to create a single program review template
that incorporates both academic and student service-
oriented questions. Should an academic program
not have a service component, then it would not be
required to complete service-focused sections. Similarly,
should a student service program not have an academic
component, it would not be required to complete
academic sections.

Currently, the EMPC is discussing the preliminary plans
for the new template and will begin its development
during fall, 2017.

Institutional Dialogue

Beginning in October 2014, the EMPC began scheduling
a part of each bi-monthly meeting to invite departments
and operational units to discuss their program reviews
during panel discussions. Prior to this time, the
committee scheduled each department separately, in
fifteen-minute increments during their meetings. The
committee ultimately realized that to have a deeper
discussion, more time was needed, and in order for the
information to reach the college community beyond the
EMPC, a different approach was needed. In addition, the
committee had more program reviews to address. For the
new iteration of the program reviews presentations, the
committee scheduled panel discussions, inviting three to
four departments to participate at the same time. Each
EMPC member reads one section of each department'’s
program review, becoming an expert on that section,
and read and develop questions on only their sections.
These sections will be their focus for the entire process
(without the burden of reading three or four program
reviews bimonthly). Five days before the panel discussion,
committee members submit their questions to a survey
database, developed by the administrative co-chair,
and the entire committee ranks the questions that they
think will be the best ones to ask at the discussion.
The discussion begins with each invited department
chair, unit leader, or representative summarizing the
department’s findings in a five-minute introduction.
During the panel discussion, the same question may
be asked of all representatives, allowing the panel to
see the differences and similarities in their responses.
Some of the questions are specifically directed toward
an individual department. The discussion is organic,
with the panelists answering questions from the EMPC
members and providing clarification regarding the
analyses contained in the program review while also
asking questions of each other and sharing their own
experiences in an open dialogue and informal setting.
The committee has received positive feedback from the
participants with some participants indicating that they
wish more time were allotted for the discussion. Because
of this, the committee is contemplating scheduling the
panel discussions twice a year, perhaps during FLEX week,
allowing more of the school community to participate.

In an additional effort to ensure program review
information and dialog are communicated to all
constituents, a representative from the Educational
Master Planning Committee provides “Program Review
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Summary Reports” to College Council. The updates are
critical to ensure that planning is connected to decisions
that impact resource allocations and overall college
planning.

LONG-TERM PLANNING
SCC Mission

The Santiago Canyon College (SCC) College Council
regularly reviews the college mission statement as part
of its planning process. The College Council tasked
the Educational Master Planning Committee to review
and make recommendations for modifications of the
Santiago Canyon College Mission Statement. As part
of the periodic review, the mission is reaffirmed by the
Academic Senate of Santiago Canyon College and the
College Council and approved by the Rancho Santiago
Community College District Board of Trustees. The
approved statement is the product of a college-wide
survey conducted and analyzed by the Educational
Master Planning Committee (EMPC).

The mission statement and planning documents serve
as the foundation for the college’s planning cycle. The
SCC Mission Statement is effectively and consistently
used in the planning processes of the college’s councils,
committees, groups, and task forces. As a strong
reflection of the college’s mission statement, the
Educational Master Plan proves a deliberate and cohesive
document designed to illustrate a more comprehensive
multi-year perspective on institutional goals.

The Academic, Student Services, and Administrative
Services Program Reviews all ask departments and units
to link the SCC Mission to their goals.

As further evidence of how Santiago Canyon College’s
mission is central to institutional planning and decision-
making, the college aligns course student learning
outcomes (SLOs) with the institutional student learning
outcomes (ISLOs) that serve as a critical component of
the college mission statement.

The Educational Master Plan

Long term planning at SCC is represented by the
Educational Master Plan (EMP) document.

The Educational Master Plan is informed by the
Department Planning Portfolios, the Academic, Student
Services, and Administrative Services program reviews,
accreditation self-studies and midterm reports, the SCC
Mission, the SCC Enrollment Management Plan, the
SCC Student Equity Plan, the SCC Technology Plan, the
SCC Facilities Plan, the RSCCD Mission, and the RSCCD
Comprehensive Master Plan and Strategic Plan.

Accreditation Self-Studies and Midterm Reports

Feedback and recommendations from accreditation
team reports help SCC refine and shape its long-term
planning processes.

Recommendation 3 from the team evaluation report
following the 2014 site visit urged the college to “develop
a systematic method by which it assesses its evaluation
processes as well as its progress toward achieving its



stated goals.” Following this recommendation, in spring
2015, the 2012-2016 Educational Master Plan Midterm
Update Survey went out to all responsible parties so that
the EMPC could determine what goal- related activity
had occurred since 2012. Respondents to the survey had
to identify the goal and action item they were electing to
update, provide detail on the activity that had occurred
to date, and identify whether the action item had been
completed or not. In the event that the action item
had been completed, the survey asked respondents to
identify the institutional support they received related
to their activity and what affect that activity had on the
institution. In the event that the action item had not been
completed, the survey asked the respondents to identify
the work that still remained to be completed and any
resources that were necessary to complete the work.

The information from the survey was pulled together to
provide a report back to the college community on the
progress made in achieving the 2012-2016 Educational
Master Plan goals. This report came as part of an
open forum designed to solicit feedback from college
constituents on multiple sources of data, both external
and internal, as the college began the development of
its next educational master plan and the development
of its next set of educational master plan goals. The
college-wide discussion around this information was to
determine campus opinion as to whether the unachieved
goals were still relevant, warranting inclusion in the
next iteration of the educational master plan, and, if
so, whether or not the remaining action items were
adequate to lead the college to goal completion.

As a result of this process, it was identified that the
next evaluation of the goal achievement process
should include more frequent opportunities for
responsible parties to provide updates on action items
and goal achievement. This would include additional
opportunities to request resources in the event that a
resource need is what is holding the college back from
achieving a specific goal.

SCC Enrollment Management Plan

The Enrollment Management Plan is a three-year evolving
planthatincludes goals and strategies in support of and
aligned to the college’s mission, Educational Master
Plan, and integrated planning. It is an evolving plan and
a living document intended to provide strategies for
efficiency, quality, access and inclusiveness for the college
and the students it serves. The purpose of the Enrollment
Management Committee (EMCQ) is to discuss enrollment
strategies and to make recommendations that contribute
to student access, recruitment, persistence, completion,
and lifelong learning through diverse program offerings.
The 2016-2019 Enrollment Management Plan contains
six goals that support the college’s institutional EMP
goals. Goal 5 of the 2016-2019 Enroliment Management
Plan specifically addresses how the Educational Master
Planning process and the Student Equity Plan inform the
Enrollment Management Plan. All six goals in the 2016-
2019 Enrollment Management Plan have been mapped to
five of the nine SCC Institutional Goals in the 2016-2022
EMP. In turn, the Enrollment Management committee
provides input in shaping the Educational Master Plan

as one of the collegial governance committees that
participated in the process of creating the college’s
institutional EMP goals.

SCC Student Equity Plan

The Student Equity Plan is a three-year plan that
identifies disproportionate impact within the state-
mandated target populations as validated with data
collected and analyzed by the SCC Office of Institutional
Effectiveness and uses these data in the development
of strategies that will address the gaps found according
to five success indicators. The SCC Student Equity plan
is a living document that directs the college annually to
provide students with specialized services to guide them
toward their academic goals. A stated aim in the Student
Equity Plan is to integrate equity into the college-wide
planning processes including the Department Planning
Portfolios, Program Review and the Educational Master
Plan. The college is in the process of mapping the
Student Equity Plan activities to the nine 2016-2022
EMP goals. Beginning in 2017, this plan will become a
two-year plan that will incorporate not only planning
for Student Success and Equity, but also the plans for
the Student Success and Support Program (Credit), the
Student Success and Support Program (Noncredit), and
the Basic Skills Initiative program. The Student Success
and Equity Committee provided input in shaping the
2016-2022 Educational Master Plan as one of the collegial
governance committees that participated in the process
of creating the college’s institutional EMP goals.

SCC Technology Plan

The Technology Master Plan is a five-year evolving plan
that evaluates SCC's technical support structure and the
instructional technology infrastructure that promotes
student success and identifies and prioritizes goals that
revolve around providing students with access to learning
technologies. The Technology Master Plan reflects the
integration of the Accrediting Commission for Community
and Junior Colleges (ACCJC) Standard llIC, the college
Mission Statement, and the SCC Technology Committee
planning process and recommendations. The Technology
Committee explicitly lists among its responsibilities that
it will recommend allocation of technology resources in
accordance with the Educational Master Plan and the
Technology Plan. In turn, the Technology committee
provides input in shaping the Educational Master Plan
as one of the collegial governance committees that
participated in the process of creating the college’s
institutional EMP goals.

SCC Facilities Plan

The Facilities Master Plan is a ten-year evolving plan
that provides a graphic and narrative description of
the college’s strategy to support the initiatives of the
current Educational Master Plan, addresses the growth
in enrollment that is anticipated for the next decade,
and positions the college to maximize state funding
opportunities. The Facilities Master Plan includes
recommendations for future development, including
renovations and replacement of facilities and site
improvements. In turn, the Facilities committee provides
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input in shaping the Educational Master Plan as one of
the collegial governance committees that participated
in the process of creating the college’s institutional EMP
goals.

RSCCD Mission

The mission of the Rancho Santiago Community College
District is “to provide quality educational programs and
services that address the needs of our diverse students
and communities”. Delivering the highest quality of
services to the diverse constituents in the communities
SCC serves is the basis for all planning decisions.

RSCCD Goals

1. RSCCD will assess the educational needs of the
communities served by RSCCD and will adjust
instructional programs, offerings, and support
services and will allocate resources as needed to
optimize the alignment of students’ needs with
services and fiscal resources.

2. RSCCD will assess the educational needs of the
communities served by RSCCD and then pursue
partnerships with educational institutions, public
agencies, non-profit organizations, and business/
industry/labor to collaboratively meet those needs.

3. RSCCD will annually improve the rates of course
completion and completion of requirements for
transfer, degrees, certificates, and diplomas.
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4. RSCCD will support innovations and initiatives that
result in quantifiable improvement in student access,
preparedness, and success.

5. RSCCD will use a cycle of integrated planning that will
demonstrate the effective use of resources.

RSCCD Comprehensive Master Plan and Strategic Plan

The RSCCD Comprehensive Master Plan is a ten-year
plan that describes the Rancho Santiago Community
College District’s projections and goals for the coming
decade. This plan includes the identification of current
and anticipated challenges; RSCCD’s Goals for the
coming decade; and summaries of the colleges’ planning
activities. Dedicated chapters describe the plans for
each college, starting with summaries of the colleges’
educational master plans and the facilities master plans
for the main campuses. These chapters continue with
analyses of existing conditions and recommendations for
future actions for RSCCD facilities. Contained within each
ten-year period covered by the RSCCD Comprehensive
Master Plan are three three-year RSCCD Strategic Plans.

The Long Term Planning Overviews in the following two
figures illustrate the dynamic relationships over time
between accreditation, the DPPs, the program reviews,
and the EMP document.
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PLANNING AND ACCREDITATION

Santiago Canyon College takes pride in its relationship
with its regional accreditor, the Accrediting Commission
for Community and Junior Colleges (ACCJC). The college’s
accreditation is paramount because, through the self-
evaluation and peer-evaluation processes, it provides
the opportunity to ensure educational quality and
institutional effectiveness. Santiago Canyon College’s
accreditation status provides assurance to its students
and the communities it serves that the college meets
accreditation standards. It assures that the institution
provides value to its students through the provision of
a quality educational experience, and it demonstrates
that learning has occurred. Being accredited means
that employers, licensing or trade agencies, and other
institutions of higher education can accept the credentials
earned at Santiago Canyon College as legitimate.

Along with the great honor of being an accredited
institution comes a great deal of responsibility to be able
to demonstrate that the college meets the standards set
forth by the ACCIC. Through regular and intentional
documentation and collection of evidence, both tangible
and intangible products of the college’s operations,
services, education and opportunities it provides, the
college is able to fulfill this responsibility. Institutional
planning is instrumental in this process and that is why,
among the twenty-one mandatory accreditation
eligibility requirements that are the basic criteria for
institutional eligibility for accreditation, institutional
planning and evaluation is one.

Eligibility Requirement 19 -
Institutional Planning and Evaluation

The institution systematically evaluates and
makes public how well and in what ways it is
accomplishing its purpose, including assessment
of student learning outcomes. The institution
provides evidence of planning for improvement
of institutional structures and processes, student
achievement of educational goals, and student
learning. The institution assesses progress toward
achieving its stated goals and makes decisions
regarding improvement through an ongoing and
systematic cycle of evaluation, integrated planning,
resource allocation, implementation, and re-
evaluation.

In Santiago Canyon College’s 2014 Self Evaluation Report
of Educational Quality and Institutional Effectiveness,
the college provided the statement below detailing
how the planning and evaluation efforts of the college
demonstrate that it meets this requirement.

Santiago Canyon College systematically evaluates
the accomplishment of its purpose through the
evaluation of its academic programs and support
services. Evaluation of programs and services occurs
within program review where units across the college
make use of student learning outcome and student
achievement data to determine the degree to which
each academic program or support service has
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been effective in serving Santiago Canyon College’s
mission.

Program review and its annual counterpart:
Department Planning Portfolios are an opportunity
for units to develop plans to improve student
learning, to enhance the college’s physical and
technological resources, and to make more efficient
and effective college processes. By tying each unit’s
planned activities to the Santiago Canyon College
Goals, identified in the Santiago Canyon College
Educational Master Plan, and by evaluating progress
made in carrying out unit plans, the college can
determine progress made toward achieving its stated
goals.

Resource allocation is designed around the college’s
collegial governance and administrative structure,
and the college uses the results of Program Reviews
and Department Planning Portfolios, which are
supported by student learning outcome and student
achievement data, as the basis for prioritization
of requests for additional resources. Evaluation of
the effectiveness of carried out unit plans occurs
through the cyclical nature of the college’s outcomes
assessment process, and evaluation of the planning
process occurs formally and informally through
the college’s established communication structure
identified in its “Collegial Governance Framework."”

Institutional student learning outcomes are integral
to and embedded within the language of the
Santiago Canyon College Mission Statement.
Furthermore, the college presents regular assessment
of college student learning outcomes reports to the
Rancho Santiago Community College District Board
of Trustees and also makes the information publicly
available on the District Research Department’s web
page. In addition, the college annually tracks metrics
for which it has established institutional standards
to ensure educational quality and communicates the
results of the analysis of metric data to its District
through the District’s Strategic Plan update and to
its Board of Trustees at an Annual Planning Session
so that student achievement data may support the
development of District wide plans.

In total, there are thirteen accreditation standards that
are directly related to planning. Through the alignment
of programs and services with the institutional mission;
the integration of program review, planning, and
resource allocation; the documentation of student
learning and evaluation of student achievement; the
integration of institutional goals and financial planning,
and the assurance that the contributions of leadership
and collegial governance representation will promote
student success, academic quality and integrity, fiscal
stability, and continuous quality improvement of the
institution, the college continues to demonstrate that
it meets these standards.

Below are the thirteen aforementioned accreditation
standards that are tied to planning.

I.A.3-The institution’s programs and services are aligned
with its mission. The mission guides institutional



decision-making, planning, and resource allocation
and informs institutional goals for student learning
and achievement. l.A.1, [.LA.4

I.B.9 - The institution engages in continuous, broad based,
systematic evaluation and planning. The institution
integrates program review, planning, and resource
allocation into a comprehensive process that leads
to accomplishment of its mission and improvement
of institutional effectiveness and academic quality.
Institutional planning addresses short- and long-
range needs for educational programs and services
and for human, physical, technology, and financial
resources. 1.B.4, 11lLA.6, IIl.B.2.b, 1Il.C.2, Ill.D.4

I.C.3 - The institution uses documented assessment
of student learning and evaluation of student
achievement to communicate matters of academic
quality to appropriate constituencies, including
current and prospective students and the public. 1.B.5

I11.D.2 - The institution’s mission and goals are the
foundation for financial planning, and financial
planning is integrated with and supports all
institutional planning. The institution has policies and
procedures to ensure sound financial practices and
financial stability. Appropriate financial information
is disseminated throughout the institution in a timely
manner. l11.D.1, lI1.D.1.a, lll.D.2.c

111.D.3 - The institution clearly defines and follows its
guidelines and processes for financial planning
and budget development, with all constituencies
having appropriate opportunities to participate in
the development of institutional plans and budgets.
l.D.1.d

I11.D.4 - Institutional planning reflects a realistic
assessment of financial resource availability,
development of financial resources, partnerships,
and expenditure requirements. 111.D.1.b

IV.A.1 - Institutional leaders create and encourage
innovation leading to institutional excellence. They
support administrators, faculty, staff, and students,
no matter what their official titles, in taking
initiative for improving the practices, programs,
and services in which they are involved. When
ideas for improvement have policy or significant
institution-wide implications, systematic participative
processes are used to assure effective planning and
implementation. IV.A.1

IV.A.2 - The institution establishes and implements policy
and procedures authorizing administrator, faculty,
and staff participation in decision-making processes.
The policy makes provisions for student participation
and consideration of student views in those matters in
which students have a direct and reasonable interest.
Policy specifies the manner in which individuals bring
forward ideas and work together on appropriate
policy, planning, and special-purpose committees.
IV.A.2

IV.A.3 - Administrators and faculty, through policy and
procedures, have a substantive and clearly defined
role in institutional governance and exercise a
substantial voice in institutional policies, planning,

and budget that relate to their areas of responsibility
and expertise. IV.A.2.a

IV.B.1 - The institutional chief executive officer (CEO)
has primary responsibility for the quality of the
institution. The CEO provides effective leadership
in planning, organizing, budgeting, selecting and
developing personnel, and assessing institutional
effectiveness. IV.B.2.a

IV.B.3 - Through established policies and procedures, the
CEO guides institutional improvement of the teaching
and learning environment by:

e establishing a collegial process that sets values,
goals, and priorities;

e ensuring the college sets institutional
performance standards for student achievement;

e ensuring that evaluation and planning rely on
high quality research and analysis of external and
internal conditions;

e ensuring that educational planning is integrated
with resource planning and allocation to support
student achievement and learning;

e ensuring that the allocation of resources supports
and improves learning and achievement; and

e establishing procedures to evaluate overall
institutional planning and implementation
efforts to achieve the mission of the institution.
IV.B.2.b

IV.D.2 - The district/system CEO clearly delineates,
documents, and communicates the operational
responsibilities and functions of the district/system
from those of the colleges and consistently adheres
to this delineation in practice. The district/system
CEO ensures that the colleges receive effective and
adequate district/system provided services to support
the colleges in achieving their missions. Where
a district/system has responsibility for resources,
allocation of resources, and planning, it is evaluated
against the Standards, and its performance is
reflected in the accredited status of the institution.
IV.B.3.a, IV.B.3.b

IV.D.5 - District/system planning and evaluation are
integrated with college planning and evaluation
to improve student learning and achievement and
institutional effectiveness. New Standard.

In 2009, the college adjusted its cycle of planning to
better align with ACCIC's prescribed six-year timeline
for institutional self-evaluation and accreditation site
visits. Transitioning from a five-year educational master
plan cycle to a six-year cycle allows for feedback from
accreditation site visits to inform the development of the
next iteration of the college’s educational master plan.

The recommendations resulting from the 2014 self-
evaluation and accreditation site visit and the resulting
actions the college took to improve institutional quality
and demonstrate that it meets accreditation standards
influenced the development of the college’s goals, which
will be detailed later in this document.
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Furthermore, through the Educational Master Plan Goal
Mapping Matrix, each of the action items designed to
support the goals of the college have been mapped to
the ACCIJC accreditation standards as well as the other
college plans. This map allows the institution to see how
planned activities inform the institutional goals as well
as accreditation compliance.

Historical Evolution of the EMP at SCC

Over the years, the college has engaged in two types of
educational master planning processes: one based upon
external and internal data (including consultation with
constituent groups), and the other more descriptive and
program-based. In 2002, the college used a planning
process, which included external and internal data as well
as consultation with key stakeholders to develop strategic
directions and goals. In 2007, the college employed a
more descriptive, program-based approach to identify
planning priorities. The process used to develop the
transitional four-year 2012-2016 Educational Master Plan
represented a fusion of the previous processes with an
emphasis on including recommendations from focused
constituent groups and feedback from the college
community to the drafted document. The 2016-2022
Educational Master Plan continues this approach and,
like its predecessor, represents a cohesive college-wide
plan and set of institutional goals. While operating in
a challenging fiscal environment, this EMP presents
concrete actions the college will pursue over the next
six years in order to increase student success, improve
efficiency, demonstrate accountability, and enhance
effectiveness.

Development of the 2016-2022 Educational Master Plan

The process leading to the development of the 2016-2022
Educational Master Plan started in 2015. Incorporating
results from a college-wide survey, the Educational
Master Planning Committee produced the 2012-2016
EMP Midterm Update. This update described what
remained to be accomplished from the 2012-2016
Educational Master Plan and identified goals and action
items that should be considered for inclusion in the next
educational master plan.

By the fall of 2015, the Office of Institutional Effectiveness
had completed an internal scan based on qualitative and
quantitative data from 41 completed Academic Program
Reviews, 15 completed Student Services Summaries of
Progress, and analysis of Student Achievement Data. The
Office of Institutional Effectiveness also conducted an
environmental scan incorporating:

e RSCCD Community Growth Projections by 5-year
Increment, 2010-2035

e Orange County Population Shift in Age by 5-year
Increment, 2010-2035

e High School Enrollment Projections by County,
2009-10 to 2023-24

e Orange Unified School District High School Yields,
Fall 2010 to Fall 2015

e Top Orange County Occupations by Growth, 2014-
2019
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e Market Share of Top 15 Degree and Certificate
Programs Among Orange County Community
Colleges.

In the spring of 2016, the co-chairs of the Educational
Master Plan committee sought constituency feedback
by holding three Educational Master Plan Environmental
Scan Information Sessions during Flex week, at one of
the Joint Department Chairs’ Meetings, at ASG Inter-Club
Council, at ASG Senate, and at the meeting of the Board
of Trustees as part of the RSCCD Strategic Plan Update.
Subsequently, various collegial governance committees
were invited to recommend goals to be considered. The
following is a list of the committees that participated:

e College Council

e Academic Senate

e Associated Student Government

e Enrollment Management Committee
e Curriculum & Instruction Council

e Student Success & Equity Committee
e Facilities Committee

e Technology Committee

e Budget Committee

e Distance Education Program Committee
¢ Professional Development Committee
e Honors Program Committee

Atits April 28th, 2016, meeting, the EMPC considered all
proposed goals, along with information gleaned from
the 2012-2016 EMP Midterm Update, Internal Scan from
Program Reviews, Environmental Scan, and feedback
received from environmental scan information sessions.
The EMPC began synthesizing this information and
identified five major goal themes:

e Communication, Access, and Visibility

e Pathways

¢ Professional Development

¢ Integration for Success

e Fiscal, Physical, and Technological Resources

The Committee continued to work to refine institutional
goal language with the intent of creating a manageable
set of broad institutional goals and accompanying action
items to be vetted by the institution and its constituency
groups through the SCC 2016-2022 Educational Master
Plan Goals — College Feedback Survey distributed in
May 2016. The feedback provided through this survey
resulted in a further refined set of institutional goals that
were finally distributed to Academic Senate leadership
and the President’s Cabinet for review. The additional
feedback from leadership was incorporated into a final
draft of goals during the September 8, 2016, meeting
of the EMPC.
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VIl. SCANNING THE ENVIRONMENT

THE NEED FOR PLANNING

After several years that have seen historic disinvestment
in California’s public sector programs and services, and
higher education, the state has begun replenishing
funding to state colleges and universities. Budgets in all
three segments of the state’s higher education system
have increased although the economic outlook remains
uncertain.

The California Community College system is the largest
public higher education system in the world, enrolling
more than 1.5 million students looking to fulfill a broad
range of educational goals. Historically, the mission of
the system has been broad to accommodate various
state imperatives and nearly any student seeking an
educational benefit. However, over the last decade,
legislators and various constituent groups have called for
improved outcomes in the system related to the primary
mission of transfer, career and technical, and basic skills
education. In good economic times, calls for improved
outcomes corresponded with enhanced funding.
Although calls for improved outcomes have grown,
the recession of the last decade resulted in budget
reductions that have eliminated or reduced whole
categories of funds available to maintain the programs
and services developed to support the achievement of
those outcomes.

The impact of these reductions is still being felt today.
As noted in the last Educational Master Plan, the
community college mission finds itself reshaped and
refocused in specific types of programs and services.
With the implementation of the Student Success
recommendations and SB 1440, which mandates a
lower division transfer pattern between the community
colleges and the California State University system, the
pattern of the state’s investment in and expectations
for undergraduate education is established: maximum
efficiency and substantially greater productivity in
exchange for resources.

To help inform the planning process, Santiago Canyon
College, led by the Office of Institutional Effectiveness
and Research, conducted an Institutional Scan consisting
of both an Environmental Scan and an Internal Scan.
This chapter analyzes data from a variety of sources
collected during this Scan to inform college-planning
processes. The college hopes that these data will help
to better illuminate strategic directions and contribute
to a thoughtful Educational Master Plan that ensures a
vibrant and dynamic future for Santiago Canyon College.
Data from the U.S. Census, California Department of
Finance, California Community College system, and
other internal and external sources enable the college’s
planning bodies to draw comparisons and describe trends

CRUCIAL QUESTIONS FOR PLANNERS

The Institutional Scan findings yielded two critical and
inter-related questions that the college’s planning bodies
needed to address in developing the new Educational
Master Plan: Whom will we serve in the future and whom
do we serve now?

1. Whom will we serve in the future?

In 2015 the two major ethnic groups in Orange County
were Caucasian at 41.8% and Latino 34.8%; by 2020, the
projection is 39.8% for Caucasian and 36.0% for Latinos.
Between 2025 and 2030, it is projected that the Latino
population proportion will surpass that of the Caucasian
population in Orange County.

Orange County has an aging population. Population
estimates indicate that traditionally college-going age
groups will be shrinking as the proportion of individuals
60 and older is anticipated to grow. From 2015 to 2025,
the 60 and Older age group is projected to grow nearly
6 percentage points. By 2025, one of every four people
in Orange County will be 60 or older.

2. What programs should we offer to meet the needs
of our future student population?

The college has fulfilled the historic mission of the
California Community Colleges by offering programs
and services to meet the needs of students seeking
transfer, occupational, and developmental education;
however, its primary focus has been on serving the needs
of traditional transfer students. Although traditional
students represent the largest share of the population
served by the college, their numbers are expected to
decline in the coming years. In order to continue serving
this market segment, the college will need to develop
recruitment, enrollment management, and curricular
and co- curricular strategies to attract and retain these
students. Finally, for reasons of overall sustainability of

Orange County Population Shift - Ethnicity
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the college, members of the college community need to
engage in a discussion on the feasibility of developing
new programs and services that might capture different
student markets.

THIS STUDY

The Santiago Canyon College Environmental Scan and
internal scan data served to inform our broader planning
initiative, the newest iteration of our Educational Master
Plan. Its purpose was to gather and synthesize data in
ways that reveal upcoming challenges to operations
and instruction and provoke thoughtful reflection and
robust discussion about the future direction of the
college. It was also designed to assist college stakeholders
in making decisions about resource allocation given
the impending changes in the external environment.
Although predicting the future is an imperfect process,
understanding and using a variety of data will be helpful
in positioning us to negotiate challenges and thrive
within the unpredictable postsecondary landscape.

For this study, we have gathered and synthesized
information about our current students and program
offerings as well as projected population, business, and
industry trends. Most of the external data come from the
United States Census Bureau, the California Department
of Finance, California State University, Fullerton’s
Center for Demographic Research, and the California
Community College Chancellor’s Office.

Because the primary goal of this project is to anticipate
future challenges for the college, internal measures
of effectiveness, although important, are beyond the
scope of this study. Internal performance data, such as
student success rates, fall-to-fall persistence, and student
progress and achievement rates are presented with
minimal analysis for descriptive purposes. These internal
measures of effectiveness will be analyzed further and
will become the focus of preparations for the next
accreditation self-study process.

Key points are discussed using data drawn from various
sources for each of these questions, making comparisons
and explaining significant changes over time. At the end
of each section, key planning implications raised by the
data are stated. The report concludes with a discussion
of the two key planning questions that the college must
confront in order to achieve a dynamic and sustainable
future.

WHOM DO WE SERVE? OVERVIEW OF STUDENTS
ATTENDING SANTIAGO CANYON COLLEGE

Trends in Student Demographics

SCC serves three primary populations of students and
respective subgroups: apprenticeship students, credit
students (Distance Education, Hybrid Distance Education,
Basic skills, Traditional, Career Technical Education,
Non-Hybrid Distance Education, Non-Basic Skills) and
Noncredit students. Overall, the number of students
attending SCC declined by nearly 20.7% between 2009-
10 and 2015-16, and dual enrollment of SCC students at
both SCC and Santa Ana College have held steady (23%)
in the last few years. However, examination of overall
figures for all three groups of students masks some
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important trends. Following is a separate examination
of the demographic trends by selected student group/
subpopulation.

Student Ethnicity
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Credit Students

SCC's headcount for credit students peaked at 20,143
students during 2011-12. This represents a growth of
17.3% over 2010-11 headcount figure. In 2012-13, the
headcount declines 16.5% from the 2011-2012 peak
and continues until 2015-16 when it increases to 17,112,
a figure that nearly matches the 2010-11 headcount of
17,167.

In 2015-16, the 17,112 headcount equated to 59,219
seats filled in credit courses. For that same year, 31%
of credit students were enrolled full time. That same
year saw 1,643 degrees awarded to 915 students, and
1,193 students earn 1,307 certificates of achievement or
proficiency. The 2015-16 year came at the end of a steady
growth period in the number of degrees and certificates
awarded since 2010-11.

SCC's credit student population is young. By 2015-16, 60%
of the credit headcount is between the ages of 18-24
with the age group 18-21 accounting for 41% of those
students. The Latino student population has shown small
but steady growth, from 40% of students identifying as
Latino in 2009-10 to 48% in 2015-2016. In 2014-15, the
credit student population of 13,579 included 2,068 low-
income students (15.2%).

Placement testing results for first-time freshmen indicate
that the majority of new students enrolling at SCC are
academically prepared for college-level work and can
enroll in college transfer level courses. Math, though,
continues to be the one area where a majority of students
do not place into college-level courses.

Traditional Students

SCC's headcount for traditional credit students numbered
13,234 in 2010-11 and remained flat through 2015-16.
The most recent data shows that 38% of traditional
students attended full-time in the fall semesters of 2014
and 2015, and 35% of traditional students attended
full-time in both the 2015 and 2016 spring semesters.
Course retention for traditional students showed a rate
of 83% for 2014-2015 and 84% for 2015-2016. The year
2014-2015 saw successful course completion rates of
68%. The following year, 2015-2016, the successful course
completion rate increased by 1% to 69.

Distance Education Students

Enroliment in distance education increased by 33%: 4,480
in 2009-10 to 7,603 in 2015-16. Similarly, the headcount,
or number of unique, individual students, increased by
41%: 3,171 in 2009-10 to 5,027 in 2015-16. The distance
education course retention rate increased from 72% to
80% and the successful course completion rate increased
from 52% to 63% over the same period.

Career Technical Education Students

Although there have been fluctuations in career technical
education (CTE) headcounts for the last several years,
course retention rates were 85% and successful course
completion was 74% for 2014-15 and 73% for 2015-16.
In this subcategory, Latinos and Caucasians make up the
two largest ethnic populations among CTE students. They
reflect the same age characteristics for credit students;

CTE students are young with 47% of these students in
the age category 18-21. Student gender characteristics
see a breakdown of 43% female students and 57%
male students. This is an increase in the female student
proportion of 4 percentage points from the 2009-10
academic year.

Apprenticeship

Headcount for apprenticeship students peaked in 2011-
12, at 6,619 students. By 2015-16, apprenticeship students
declined by nearly 44% over the baseline to 3,714.
Unlike the age trend for credit students, apprenticeship
students tend to be older with their ages falling into two
main categories: 25to 29 years and 30 to 39 years. Course
success and retention rates for apprenticeship students
generally run over 95%.

Noncredit

The headcount for noncredit courses peaked in 2009-10
at 15,186 before declining to a low of 11,064 in 2015-16.

In the noncredit student population, Latino students
traditionally represent the largest ethnic group followed
by Caucasians. Women make up the majority of noncredit
students (53%).

The noncredit student group is also substantially older
than traditional credit students. Students between
the ages of 30 to 49 account for 34% of the noncredit
population and individuals over the age of 50 account
for another 21%. This contrasts with the credit student
population where 60% of the credit headcount is
between the ages of 18 to 24.

Credit students are getting younger and are primarily here
to complete lower-division educational requirements and
to transfer. The primary transfer destinations for SCC
students are to the California State University system
or to private or out-of-state universities. The number of
certificate seekers has normalized while the percentage
of students seeking to complete lower-division and
transfer requirements has increased.

Enrollments in all major student population segments
have declined.

In general, credit students who enroll at SCC are
academically prepared for college-level work.

Math is the only exception; the majority of new students
enrolling at SCC do not place into college-level math
classes.

Enrollment in Apprenticeship programs has declined
substantially over the past six years. This is likely a
reflection of the economic downturn and a restructuring
of the job market within the county and the region.

WHOM WILL WE SERVE IN THE FUTURE?

National Enrollment Trends

The National Center for Education Statistics’ Projections
of Education Statistics to 2024 projects a three-percent
national increase in high school graduates between 2011-
2012 and 2024-2025 although this plays out differently
among the states. California is projected to be among
the states experiencing a 6.3% increase in the number
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9-12 vs Grade 12 Enrollment Projections
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of public high school graduates during the period 2012-
2013 to 2023-2024.

These demographic trends, declining and/or stagnant
state support, concerns about the cost of a college
education and student debt are likely to affect colleges
and universities. In Fall 2016, the National Student
Clearinghouse Research Center reported that enrollment
decreased for all higher education institutions for
the last three years. More recently, proposals and /or
executive orders from President Donald Trump regarding
immigration and deportations of undocumented
immigrants have the potential for impacting who and
how colleges and universities will serve.

California, Public, K-12 Enrollment Projections
2013-14 to 2023-2024

The California Department of Finance Demographic
Research Unit projects that public K-12 enrollment will
decrease statewide by 0.4% between 2013-14 and 2023-
24. During that same period, public K-12 enrollment will
decrease 9.1% in Orange County. Similarly, enrollment
in grades 9-12 is also expected to decline within Orange
County by about 7.0%. Statewide, the projected number
of public high school graduates will increase 6.3%
although Orange County will see a decline of .7%.

Within the four counties comprising the general
Southern California Metropolitan area (Los Angeles,
Orange, Riverside, and San Bernardino), enroliment
growth is expected to be uneven and not all counties
are projected to decline. While Orange and Los Angeles
counties are projected to decline in public school
enrollments, Riverside and San Bernardino counties are
expected to grow (2014 Series Reports Department of
Finance Demographics: California Public K-12 Graded
Enroliment by County by School Year, 2014 Series).
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Riverside County is projected to have a 6.2% increase in
public K-12 enrollment during the period. Additionally,
Riverside County is expected to have a slight increase
in enrollment in grades 9 to 12 through 2020-21 with
the beginning of a slide that lasts for the remainder
of the period. (SEE Table below: 2014 Series Reports
Department of Finance Demographics: 9-12 vs Grade 12
Enrollment Projections Table).

Community College Enrollment Demand

In the California Community Colleges Chancellor’s Office
2016 Long Range Master Plan, enrollment in California
community colleges is expected to grow approximately
22 percent from 2013 to 2023. The combined Orange
and San Diego Counties region is one of two regions
projected to have an enrollment increase in excess of
50,000. The authors do caution that this level of “growth
should be considered with caution since the growth in
adult population is only expected to increase by 3 percent
in 2023 to an estimated 25,213,688."

Factors associated with increased enrollments include
but are not limited to: increased costs at both University
of California and California State University institutions;
alternative instructional methods; (and) housing and
business development patterns that are susceptible to
economic fluctuations.

Feeder High Schools

High school yields from the college’s feeder high schools
in the Orange Unified School District have declined since
Fall 2011. Enrollments for grades 9 to 12 are projected to
be more static with slight increases from 2016-17 through
2020-21 while projections for grade 12 enroliments will
see more fluctuation.
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However, if the projected declines in high school
enrollments hold and if SCC maintains its yield rates
for its current feeder high schools, the number of new
students entering the college will decline.

SCC will be challenged in the longer term to maintain
and increase its traditional enrollment base, even if
enrollment yield rates for local high schools remain
stable. Additionally, the college will be challenged to
facilitate enrollment for new students.

Declines in direct-from-high-school students mean
that competition for enroliment will be keen across all
postsecondary institutions but particularly intense for
those colleges and universities located in areas that are
projected to decline and that have historically relied on
a steady, consistent stream of new students from local
high schools.

Colleges and universities well positioned to capture
direct-from-high-school enroliment will most likely come
out winners in the new educational landscape.

SCC’s enrollment in career and technical programs has
declined. SCC's demographics continue to illustrate that
students seeking training for new careers are a small
minority of the traditional credit student population.

Decennial Trends in Ethnicity and Age: Orange
County and SCC Service Area

Both Orange County as a whole and the SCCservice area
(defined roughly as the area comprising the cities of
Orange, Villa Park, Anaheim, North Tustin and Garden
Grove) follow the statewide and nationwide trends of
an aging population (Table: Orange County Population
Shift — Age).

In Orange County, the percentage of individuals
identifying themselves as Latino increased 1.1% 2015.
By 2035, Latinos are projected to represent 40.1% of
Orange County’s population, making it the County’s
fastest growing ethnic group.

The lingering effects of the 2008 financial crisis in
California and in Orange County are expected to
continue to depress Latino in-migration and heighten
Latino ex-migration. Recent federal actions and
directives on immigration, H1B visas, and deportation
of undocumented immigrants have the potential to
affect the Latino population growth in the County and,

Orange County Population Shift — Ethnicity
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subsequently, the Latino enrollment at SCC as well as
its international student population; and the growth
of Orange County specialty industry and business
sectors that depend on the temporary employment of
foreign workers in those areas. It is too early in the new
government’s administration to determine the effect.
Nevertheless, Latinos represent a significant population
subgroup within the county and service area and are
expected to remain so, even though projected growth
may slow.

Asians in the County grew from 17.8% to 19.0% from 2010
to 2015; by 2035 their growth is projected to be less than
one percentage point, bringing the estimated population
proportion to 19.6%. At 19% of the population base,
this subgroup of the population makes up the County’s
third largest ethnic group. Another group whose growth
has stabilized is African Americans. They are projected
to compose only 1.5% of Orange County’s population
through 2035.

Although no longer the majority, non-Latino Caucasians
remain the largest ethnic group in Orange County, after
slipping from 44.2% of the Orange County population in
2010to 41.8% in 2015. This group is expected to continue
to decline in relative and absolute terms through 2035;
however, their share of the overall population in the
county is expected to remain sizable at nearly 35%.
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Orange County Population Shift — Age 20 to 29 years of age, comprised 14.2% of the County’s
00%  100%  200%  300% 400%  50.0%  60.0%  70.0%  80.0%  90.0%  100.0% population in 2015; their numbers are expected to decline
to 11.2% in 2035. The fastest-growing portions of the
age curve are the 60 and over group, which experienced
growth from 16.6% in 2010 to 19.1% in 2015 and which
is projected to increase by at least 2% every five years
to 2035. With the older age brackets constituting an
ever-larger portion of the population, there may exist
the potential for the college to create opportunities to
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The graying population noted across the United States )
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and California is also a significant trend in Orange

County. In 2015, the County population under nineteen The impact of the collapse of the housing market and the
was 2.1% smaller compared to that same population in subsequent foreclosure crisis in the recent past continued
2010. This age group is projected to decrease to 22.5% through 2013 as the homeownership rate in the RSCCD
in 2035. service area dropped to 50.7% from 52.3% in 2010.

Per the news resource, First Tuesday Journal, “Orange
County’s housing market is on a slow but steady path to
full recovery. Home sales volume remains low, as does

The shrinking under nineteen population today
foreshadows a smaller pool of traditional-age college
students in the near and long-term future. Young adults,

A O D O D A O D
INCOME
Average household income $60,016, $72,832 $61,159 $64,851 $59,645 $74,030 $60,511 $65,253 -0.6% 1.6% -1.1% 0.6%
Per capita income (Age 16+) $28,551 $33,046 $22,123 $26,276 $29,103 $33,613 $22,438 $26,629 1.9% 1.7% 1.4% 1.3%
Individuals below poverty 14.5% 10.9% 15.2% 12.8% 15.9% 12.4% 16.9% 14.4% 9.8% 13.7% 11.2% 12.0%
EMPLOYMENT
In labor force (Age 16+) 64.9% 67.5% 68.7% 69.8% 63.8% 66.4% 66.9% 67.6% -1.7% -1.6% -2.6% -3.0%
HOUSING
Homeownership rate 56.4% 59.9% 52.0% 52.3% 54.2% 57.6% 49.9% 50.7% -3.8% -3.7% -4.1% -3.0%
Median home value $405,800 $560,100|  $493,900| $553,950 $359,400 $511,900 $434,400  $481,500 -11.4% -8.6%| -12.0%| -13.1%
EDUCATION (Age 25+)
Less than 9th grade 10.5% 9.1% 17.7% 12.2% 10.1% 8.8% 17.1% 11.8% -3.8% -3.3% -3.2% -3.6%
9th to 12th grade, no diploma 8.9% 7.9% 13.6% 10.9%. 8.4% 7.2% 12.4% 9.9% -5.6% -8.9% -9.4% -9.1%
High school graduate (includes equivalency) 20.7% 17.8% 21.6% 21.6% 20.8% 18.1% 22.3% 21.4% 0.5% 1.7% 3.0% -0.8%
Some college, no degree 22.2% 21.5% 19.1% 20.4% 22.0% 21.1% 20.0% 21.5% -0.9% -1.9% 5.2% 5.3%
Associate's degree 7.6% 7.7% 6.2% 6.9% 7.8% 7.8% 6.2% 6.6% 2.6% 1.3% 0.6% -4.9%
Bachelor's degree 19.2% 23.6% 15.3% 19.1%. 19.5% 24.0% 15.1% 19.2% 1.6% 1.7% -0.9% 1.0%
Graduate or professional degree 10.9% 12.4% 6.6% 9.0% 11.3% 13.0% 6.8% 9.6% 3.7% 4.8% 3.0% 7.0%
GEOGRAPHIC ORIGIN
Foreign born 27.2% 30.7% 41.0% 35.0% 27.0% 30.5% 39.6% 33.7% -0.8% -0.7% -3.3% -3.8%
Speak language other than English (Age 5+) 43.4% 44.9% 65.5% 54.9% 43.9% 45.9% 65.5% 54.8% 1.2% 2.2% -0.1% -0.1%

Source: U.S. Census Bureau 2011-2013 American Community Survey 3-Year Estimates; U.S. Census Bureau 2009-2013 American Community Survey 5-Year Estimates (Villa Park)
Note: Weighted averages used for household income and per capita income for RSCCD and SCC Median of medians used for median home value for RSCCD and SCC
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job creation.” ("Orange County Housing Indicators.").
Consumers face high housing costs and tight housing
inventories.

Similarly, these broad economic trends and the proposed
increased tuition costs of a University of California or
California State University education may lead to an
increase in students who are high-achieving educational
value seekers: individuals academically qualified for the
university following high school but who, for economic
reasons, are seeking to obtain higher education at
reduced costs through the transfer pathway.

The educational attainment of the county and SCC
service area populations show slight shifts from 2010
to 2013, as percentages of residents with at least a high
school diploma increased from 83% to 84% for Orange
County and increased from 77% to 78.4% for the SCC
area. Bachelor degree attainment rates were also higher
in 2013 compared to 2010: 23.6% to 24.0% for Orange
County and a slight .1 percentage point increase from
19.1% to 19.2% for the SCC area.

Both Orange County and the SCC area have seen a slight
decrease in foreign-born residents (down 1.3% for SCQ),
but the number of people who speak languages other
than English at home has shifted slightly from 2010 to
2013 when the County saw the rate go from 44.9% to
45.9% and the rate for SCC dropped from 54.9% to
54.8%. Non-English speakers for RSCCD held at a 65.5%
for the same period. Over half of the residents in the
SCCservice area reportedly speak languages other than
English at home.

Summary of Key Points:

Nationally, and within Orange County and the SCC
service area, the population is getting older and
more ethnically diverse. This trend is expected to
impact the ability of the college to attract traditional-
age students. In addition, the college will need to
meet the academic needs of an ethnically diverse
population base with its program offerings.

¢ Individuals below the age of nineteen have
declined in Orange County and this trend is
expected to continue to 2035.

e The three largest groups are expected to be
Latinos (40.1%), Non- Latino Caucasians (34.8%),
and Asians (19.6%) by 2035.

WHAT DO WE OFFER? PATTERNS AND TRENDS IN
INSTRUCTIONAL PROGRAM OFFERINGS

This section presents SCC student data from 2010-11 to
2015-16 to show the trends in degrees and certificates
awarded, FTES, and course offerings and enrollments.
Most of the data in this section were queried from Datatel

and the District Research Data Warehouse. The purpose
of the data is to provide planners with information
regarding how the college is currently positioned to
maintain, enhance, or develop new offerings.

Degree and Certificate Production

Awards Earned

2,137

2010-11 201112 201213 201314 2014-15 2015-16

Students Earning a Certificate Students Earning a Degree === Students Earning any Award

Consistent with many other measures at SCC, the number
of students earning degree and certificate peaked in the
2013-14 academic year. With a slow decline in certificates
awarded, degrees incrementally increased by the 2015-16
academic year.

Overall, the number of Associate of Arts (AA) degrees
awarded increased by 67%, from 614 awards in 2010-11
to 1,026 in 2015-16. With the introduction of Associate
of Arts and Associate of Science for Transfer (AA/AS-T)
degrees which were initially awarded in 2011-12 (AA-T)
and 2012-13 (AS-T), they accounted for 24% of degrees
awarded in 2015-16. The AA-T in Sociology (71%), the
AS-T in Physics (41%), and the AA-T in Communication
Studies (32%) increased the most from the previous
academic year.

The number of Associate of Science (AS) degrees
awarded increased by 189% from 75 in 2010-11 to 217
in 2015-16. However, with 217 AS degrees awarded in
2015-16, the number of AS degrees constitutes less than
13% of all Associate degrees awarded by SCCin 2015-16.

Degrees and Certificates Awarded
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Degrees Awarded 1180 1382 1779 1643
Students Earning a Degree 613 610 714 785 890 915
Certificates Awarded 957 1092 1580 2318 1528 1307
Students Earning a Certificate 890 963 1509 2039 1419 1195
Students Earning any Award 976 1052 1620 2137 1549 1309
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Certificates awarded increased significantly from 957 in
2010-11 to 2,318 in 2013-14. Since that peak, there has
been a decrease by 43%, from 2,318 awards in 2013-
14 to 1,307 in 2015-16. Including the 865 certificates
awarded for Transfer Studies, the total number of
certificates awarded in 2015-16 was 1307. Aside from
Transfer Studies, the four programs awarding the most
certificates are General Accounting (91), Water Treatment
(34), Business Management (31), and Public Works Code
Enforcement (30).

Sections Offered and Enrollment by Category

The table below presents the number of sections offered
at SCC for the period 2009-10 through 2015-16. As is
indicated in the table, SCC has increased the number
of offerings. According to the District Research Data
Warehouse, 2,281 credit sections were offered in 2015-
16, up from 2,034 total credit course sections offered in
Fall 2010 and Spring 2011 or roughly a 12% increase in
credit sections offered.

The table below presents the distribution of sections
offered by section type: traditional, apprenticeship,
career technical education, and basic skills. As is indicated
in the table, SCCis primarily a transfer-focused campus.
Over 75% of the sections are classified as traditional while
approximately 2% of the sections offered are classified as

Credit Courses
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Basic Skills Courses
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basic skills. Additionally, the distribution of transferable
and basic skills course sections at SCC has remained
relatively stable over time, compared to course sections
classified as apprenticeship or career technical education.
Regarding apprenticeship sections, in 2011-12 the
percentage of these sections represented approximately
34% of the total sections offered compared to 24% in
2015-16. The traditional area, which has maintained its



share of sections offered relative to other areas, has
experienced steady increases in the number of sections
offered from 65% in the 2010-11 academic year to 76%
in 2015-16 (see Tables 15-1 and 15-2). The number of
sections classified as career technical education showed
slight increases in offerings from 236 in 2010-11 to 278 in
2015-16. Basic skills sections, however, declined by 37%.

Traditional Courses

Enrollment = Headcount

2015-16 13,413 53,959
2014-15 13,579 55,172
2013-14 13,526 55,929
2012-13 13,009 53,681
2011-12 13,536 53,214
2010-11 13,234 52,004
2009-10 14,072 53,783

10,000 20,000 30,000 40,000 50,000 60,000

Even though the number of traditional sections offered
has been increasing from 2010 to 2016, enrollment in
courses peaked during the 2013-14 academic year to
55,929, and hasslightly declined for the 2015-16 academic
year to 53,959. The average enrollment per section for in-
class, credit instruction decreased from 36.4 students per
section in 2011-12 to 33.6 students per section in 2014-15.

Summary of Key Points:

Although Santiago Canyon College fulfills the
California Community College mission of transfer,
career and technical, and basic skills education, the
primary focus of the college is on transfer. Transfer
programs are also the primary reason students enroll
at SCC.

The majority of degrees and certificates are awarded
in the areas of lower-division transfer, specifically
AA/AS degree for Transfer, or one of SCC's four
Liberal Arts degrees. Obtaining an AA degree and/
or transferring is the educational goal of the majority
of students who attend SCC.

SCCis well positioned to continue to offer the transfer
program. The transfer program makes up the clear
majority of sections offered in relative and absolute
terms. Currently, the majority of students who
enroll at SCC are traditional, direct-from-high-school
students; this trend is expected to continue in the
short-term due largely to decreased capacity in the
public four-year postsecondary segment.

WHAT PROGRAMS AND SERVICES SHOULD WE
OFFER? FACTORS AFFECTING INSTRUCTIONAL
PROGRAMS AND SERVICES

General Trends in Business and Industry for
Orange County

This section discusses trends in business, industry, and
the workforce of Orange County, with focus on projected
areas of employment growth correlated with the need
for higher education.

Business and Industry

Orange County is home to a variety of innovative
industries, research and higher education institutes,
business incubators, and global corporations.

The two following tables on The California Employment
Development Department’s 2012-2022 Industry
Employment Projections for Orange County and the
Top Orange County Occupations By Growth indicate that
the greatest increase in jobs will be in the construction
industry and in the category, Administrative and Support
and Waste Management and Remediate Services.
Other strong growth industries are those related to
the management of companies and enterprises and
in the areas of professional, scientific and technical
services. Utilities, wholesale trade, healthcare and social
assistance, finance and insurance, accommodation and
food services are also projected to be growth industries.
Manufacturing in Orange County is on the decline. The
data also shows that low-wage service sector jobs will
continue to grow. (Table: 2012-2022 Occupations with
the Most Job Openings).

Employment opportunities in these sectors may require
increased educational attainment; those with less than
a college degree may not be able to take advantage
of these higher wage employment opportunities. The
table below shows the fastest growing occupations
that require an AA degree or less and earning $30,000
or more annually. The potential impact on SCC's current
and future programs may be extrapolated from the
data in this table. A link between an educational
requirement of an AA degree or less with the fastest
growing occupations in Orange County is difficult to
ignore. An examination of the table shows that the
employment growth occurs in the various construction
trades, telecommunications, healthcare/medical and real
estate occupations.

Summary of Key Points:

Higher wage employment growth is expected to be
strongest in the areas of healthcare, telecommunications,
business services, and web development.

Possibilities for development exist for both credit and
noncredit educational programs.
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2012-2022 Industry Employment Projections, Orange County

‘ Average Annual Employment ‘ Employment Change

Industry Title Numeric | Percentage
Construction 71,400 95,700 24,300 34.0%
,:gr;nérélis;{ia;rl’vgearci(i:support and Waste Management and 120,500 157.900 37.400 31.0%
Management of Companies and Enterprises 26,400 34,000 7,600 28.8%
Professional, Scientific, and Technical Services 113,000 143,100 30,100 26.6%
Utilities 4,000 5,000 1,000 25.0%
Wholesale Trade 76,900 96,000 19,100 24.8%
Health Care and Social Assistance 149,100 185,900 36,800 24.7%
Finance and Insurance 73,700 91,700 18,000 24.4%
Accommodation and Food Services 141,300 174,700 33,400 23.6%
Educational Services (Private) 24,700 30,400 5,700 23.1%
Real Estate and Rental and Leasing 34,500 40,800 6,300 18.3%
Total Farm 2,800 3,300 500 17.9%
Retail Trade 143,900 168,400 24,500 17.0%
Self Employment 98,900 112,600 13,700 13.9%
Arts, Entertainment, and Recreation 39,300 44,600 5,300 13.5%
Information 24,300 27,300 3,000 12.3%
State Government 28,700 31,500 2,800 9.8%
Local Government 108,100 114,600 6,500 6.0%
Transportation and Warehousing 24,000 25,100 1,100 4.6%
Unpaid Family Workers 1,100 1,100 0 0.0%
Other Services (excludes 814-Private Household Workers) 44,600 44,600 0 0.0%
Manufacturing 158,200 150,900 -7,300 -4.6%
Private Household Workers 3,000 2,400 -600 -20.0%
Mining and Logging 500 400 -100 -20.0%
Federal Government 11,100 7,400 -3,700 -33.3%

Total Employment 1,523,900 1,789,300 265,400 17.4%

Source: California Employment Development Department

Top Orange County Occupations by Growth

Eoo 1000 1500 2000 ZE00 2000 IE00 4000 4500

Redisterad Murses
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IManagement Analysts

IMarket Research Analysts and Marketing Specialists
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Teachers and Instruct ors, All Other
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Elementary School Teachers, Except Special Education
Maszzage Therapists

m Job Growth Openings
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Fastest Growing Occupations that Require Associate's Degree or Less,
Earning $30,000 or More Annually, Orange County, 2012-2022

Annual Average ‘ 2014 First

Education and Training Levels

Employment Quarter Wages
Occupational Title 1 ' ' ' |  on-
Percent | Median | Medan Entry Level the-Job

2012 2022 | Change | Hourly | Annual Education Training
Real Estate Brokers 2,020 2,640 | 30.7% | $49.30| $102,559 | HS Diploma/GED None
First-Line Supervisors of
Construction Trades and 5,930 7,720 | 30.2% | $36.21 | $75,318 | HS Diploma/GED None
Extraction Workers
Occupational Therapy Assistants 520 770 | 48.1% | $34.93 | $72,642 | AA./A.S. None
Physical Therapist Assistants 950 1,330 | 40.0% | $32.52 | $67,624  AA./A.S. None
Telecommunications Line Installers |4 ,a0 1 4770 3839% | $31.73 $66,004 HS Diploma/GED ITOIT
and Repairers
Telecommunications Equipment
Installers and Repairers,Except line | 1,990 2,870 | 44.2% $31.52 | $65,566 | Poslsecondary MTOJT
Installers
Web Developers 2,090 2,840 | 35.9%  $30.02 | $62,443 | AA./A.S. None

Drywall and Ceiling Tile Installers 3,940 5510 | 39.8% | $27.75| $57,711 | Less than high school | MTOJ T
Cement Masons and Concrete Less than high

.. 2,160 2,880 33.3% | $26.07 | $54,209 MTOJT
Finishers school
Computer Numerically Controlled
Machine Tool Programmers, Metal 470 650 | 38.3% | $24.57 | $51,087 | HS Diploma/GED LTOJT
and Plastic
Brickmasons and Blockmasons 510 760 | 49.0% | $23.60 | $49,069 | HS Diploma/GED APP
Loan Interviewers and Clerks 3,000 4,370 | 45.7% | $22.10 | $45,971 | HS Diploma/GED STOJT
fﬁ;‘;:gf”d Fire Alarm Systems 1,090 1,440 32.1%  $21.71 | $4549  HS Diploma/GED MT OJ T
Tapers 670 950 41.8% | $19.50 | $40,568 | Less than high school | MTOJ T
Tile and Marble Setters 910 1,270 | 39.6% $19.16 | $39,840 | Less than high school | LTOJT
Medical and Clinica Laboratory 1,580 | 2,150 36.1%  $17.99 | $37,413 | AA./A.S. None
Technicians

Painters, Construction and
Maintenance

Carpet Installers 1,320 1,760 | 33.3% $15.76 | $32,766 | Less than high school | STOJT
Floor Layers, Except Carpet Wood,

4,970 7110 | 43.1% $17.92 | $37,280 | Less than high school | MTOJ T

o .
and Hard Tiles 440 640 | 45.5% | $15.56 | $32,372 | HS Diploma/ MTOJT
Emergency Medical Technicians 1,300 1,740 | 33.8% | $14.58 | $30,321 | Postsecondary None
and Paramedics

Physical Therapist Aides 970 1,340 | 38.1%  $14.44 | $30,028 | HS Diploma/GED STOJT

Source: California Employment Development Department

CONCLUSION: KEY FINDINGS FRAME A PLANNING e Trends in the external environment,

AGENDA e Whom we are best-positioned to serve,

As California struggles to emerge from a protracted
period of economic recession to fund the community
college system, clear strategies to maximize efficiency e Diversity in the delivery of our instructional
and increase productivity have emerged. These strategies programs,

include reduced funding in specific areas, demands
for increased productivity in degree, certificate, and
transfer outcomes, and accountability in exchange for
investments of resources.

e New target student populations,

e Conscious choices about our ability to attract and
sustain new investments as well as to develop new
programs, and

e Who (whom) we ought to be serving considering
the new, narrowed mission of the California
Community Colleges.

Whom we serve in the future is a function of several
factors, which include:
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Without a doubt, the college has historically served
traditional, transfer directed undergraduate students.
In spite of a prolonged period of reduced budgets,
the college has maintained its share of traditional
undergraduate curriculum offerings and, as a result,
has positioned itself to continue to serve this particular
group of students.

Several trends will most likely impact the college's
ability to attract and retain traditional undergraduate
students, specifically, increasing tuition and other
educational costs at four- year universities and declines
in this age group over the long term. If the college
chooses to establish an identity as a high-quality
traditional undergraduate campus, then some resource
implications must be considered. Attracting traditional
undergraduate students will become increasingly,
competitive and will likely necessitate the addition of
curricular and co-curricular programs that draw students
from a wide area and retain them to goal completion
once they enroll. Expected longer-term declines in this
undergraduate population will likely require the college
to invest resources in marketing and recruitment as well
as to developing and or expanding into new student
markets. Finally, the continuing need to invest in
developing and marketing the college's reputation as a
transfer institution will be a key strategic component of
atraditional transfer student identity over other aspects
of the community college mission.
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Educational Master Plan Goals







VIil. EDUCATIONAL MASTER PLAN GOALS

During the creation of the 2016-2022 Educational Master
Plan, the development activities were described as being
similar to drawing the map for a trip that will last the next
six years. To extend this metaphor, a map requires a sense
of the direction to be traveled, important stops along
the way, and a final destination. Just as importantly, a
roadmap suggests a route, as this EMP suggests a plan.
When sec reflected on the 2016-2022 EMP, we realized
that the conditions present during the development of
a plan may change quickly in unforeseen ways, requiring
flexibility and adjustment in the college's goals. As
a result, the next six years will be a continuation of
stabilization and refocusing by the college, rather than
a period of dramatic growth in enrollments, funding,
and programming.

As the Educational Master Planning Committee drove
the development of the 2016-2022 Educational Master
Plan and the institutional goals for the next six-year
period, it remained constantly aware of the need to be as
inclusive and transparent as possible. This was achieved,
in part, through a concentrated effort to share important
environmental scan and internal scan information at
numerous dedicated data-sharing events, at governance
committee meetings, as well as advisory and council
meetings. Further, the Educational Master Planning
Committee requested from all collegial governance
committees that have representation from each of the
college's constituency groups suggested educational
master plan goals. From the proposed goals received by
College Council, Academic Senate, Associated Student
Government, Enrollment Management Committee,
Curriculum & Instruction Council, Student Success &
Equity Committee, Facilities Committee, Technology
Committee, Budget Committee, Distance Education

GOALS AND ACTION ITEMS

Program Committee, Professional Development
Committee, and the Honors Program Committee,
Planning Committee synthesized the information into
five overarching themes:

e Communication, Access, and Visibility
e Pathways
e Professional Development

¢ Integration for Success

Fiscal, Physical, and Technological Resources.

Each of the proposed goals was grouped under an
overarching theme and a ranking survey was distributed
to the college community to determine the importance
and priority of each goal.

From the feedback received by the college community,
the Educational Master Planning Committee developed
nine broad institutional goals with 35 specific action
items designed to move the college toward achieving
those goals.

Taken as a whole, the college's planning goals provide
a roadmap for institutional actions that will promote
academic excellence, support student success and equity,
enhance effectiveness and efficiency, demonstrate
accountability, and focus institutional efforts on the
achievement of students' academic goals.

The goals are consistent with the Accrediting Commission
for Community and Junior College's accreditation
standards. Finally, it is important to note that the goals
and action items identified in this plan have gained the
widespread support of the Santiago Canyon College
community.

I. Support a college culture of academic excellence and personalized education

a. Ensure the catalog is user-friendly and fully accessible to users

b. Support signature programs and the college’s identity

Il. Supprt student success and equity by enhancing the integration of student services, instructional areas, and

institutional initiatives

a. Increase awareness, access, and utilization of student services and instructional programs among students,

faculty, and staff

b. Integrate planning and coordination of SSSP, BSI, and Student Equity initiatives and activities and

incorporate them into current planning processes

c. Develop and implement strategies to minimize achievement gaps among disproportionately impacted

students

d. Ensure access to comprehensive student services support for all students (distance education,

face-to-face, etc.)

e. Expand opportunities for student involvement both inside and outside of the classroom
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VI.

VII.

VIIL.

64

Focus on student completion of pathways

a. Increase student access to college credit and noncredit courses

b. Increase student completion rates

¢. Provide innovative and accelerated pathways to course and program completion
d. Research and develop online-specific pathways
e

Increase the number of students who earn degrees and certificates after completing basic skills or
noncredit courses

f.  Provide students with innovative and relevant workforce training which aligns with local and regional
needs

g. Minimize economic barriers and increase access by supporting Open Educational Resources

Improve communication within the college community
a. Evaluate current communication practices

b. Analyze the current governance structure to determine how the committees could better communicate and
support each other

Support faculty and staff development

a. Provide broader access to professional development for faculty and staff

b. Increase faculty development opportunities in the areas of innovative pedagogies and curriculum design
¢. Provide training opportunities to make online instruction more effective

Optimize access to physical, technological, human, and fiscal resources through data-informed, integrated
planning and resource allocation processes

a. Establish structural procedures for using data in decision-making processes across the college
b. Provide training to staff and faculty in use of data for planning and continuous quality improvement

Maintain and enhance the college’s technological infrastructure and facilities
a. Optimize the college’s use of technology in learning environments

b. Identify and prioritize safety and maintenance needs and ensure compliance with applicable regulations
and building codes

c. Expand sustainable green practices

Strengthen and refine the processes that integrate planning and resource allocation

Allocate resources in alignment with SCC goals and priorities

Expand the use of data to all levels in resource allocation decisions

Assess the effectiveness of resource allocation processes and make improvements as necessary
Continue to monitor the SCC budget to ensure the alignment of expenditures with revenue

Identify and leverage existing resources to produce alternative, unrestricted revenues

Educate the campus community about the availability, procedures and processes for acquiring funding

@ o opn oo

Streamline the grant application process

Enhance and expand the college’s community presence

a. Ensure the website and student portal connect information successfully and easily
b. Strengthen outreach and recruitment endeavors

c. Strengthen partnerships with key community stakeholders

d

Strengthen regional partnerships with industries, businesses, four-year universities and community-based
organizations



991} WWOo) udwWdo|daAaQ |eUOISSD404d

W00Isse|d 3y} 4O dpISINo

diysiapea @ 9417 JuapnIS pue apIsul Y30q JUSWIA|OAUI JUSPN]S 404 saliuniioddo puedx3y (9
ABojouyda] uoiew.ou|
uoneidnp3j buinuipuod
S9JIAIDS JUdpPN
INSS FUSPMIS (019 '92e}-031-9d28}) ‘UOIIBINPD SIUR]SIP) SIUSPNIS
921A135 340ddng Buluiesa || 404 110ddns $31AJ3S JUBPN]S SAISUSYIdwod 03 ssadde ainsuj (p
99131ww o) A1nb $$920NG uapn
W 2 AHnbI B 5 HUSPMS syuapnis pajedwi Aj@1euoiriodoudsip buowe
ssa2ong B A1inb3 uapnis Jo 1140 sdeb yuswanaiyde aziwiuiw 03 sa1balesys yuswajdwi pue dojanag (2
9911ww o) A1inb3 B ssadong Juapnis sassad0.d bujuueyd
; ; P 1U34JNd O}Ul WaY3 93esodiodul pue sal}iAl}de pue saAleiul Axinb3
92104 dse] uolleibalu| saAeu| 1USpN1S pue ‘|Sg ‘dSSS 4O uolreulplood pue buluue|d ajeubaul (q
uonesnp3 buinunuod S9AI}BIHIUI [BUOIINIISUI pUE ‘seale
|BUOIIDNJISUL ‘SIDIAIDS JUBPNIS
sJlej4y dlwaped
1BV AIUSpEY 14e1s pue ‘Ayndey ‘syuspnis buowe sweiboud [euondniIsul pue }0 uonesbalul ayy bupueyua Aq
S9JIAIDS JUDPNIS S9DIAJS JUDPN]S 4O UOIILZI|1IN pUe ‘ssadde ‘ssaualeme aseadu| (e | Alnba pue ssaddns jusapnis poddng ||
92404 dse] bunayjie|y pue ypuiged
S,3USPISaUd "'l JUSPISAId SY1 4O 1440
91BUSS dIWIpPedY Aynuapi 5,690 ay3 pue sweiboud ainyeubis yioddns (q
[IDUNOD UOIIdNJISU| B WN|NDIIIND BB [P NPz
pue 9Ju3||92X3 dlwdpede Jo
SJlejy dlwapedy sJ9sn 0} 9|qIssadde A||n} pue Ajpusij-iasn si bojeied ayy ainsuj (e 24n3nd ab3j||0d e yoddng |

sanJed a|qisuodsay

wa}| uondy

sallied a|qisuodsay Jo uonedIuap|

10D 32S

65



91eUdS DIWSPLIY
: J3Y10 yoes 140ddns pue 21ed1uNWWod 19119 P|NOD S391HWWO0D

[1PUNO) 363]|0) o 9U} MOY dUIWJSIBP 0} 3INIdNJIS IUBUISAOH JUBIND By} dzAleuy (4

ABojouyds] uonewiou| e

S9IIAIDS 1USPNIS o

DSV o

(wodHQgapn) d91Hwwo) ABojouyda] e
[1PUNOD 963)|0D e

Aylunwwod aba||0d
JUSpISaId e s92130eid UOIIBIIUNWWOD JULIND d3eNnjeA (B | Y} UIYyHM Uolledjunwwod anoidw| Al

910153009 o

91eUaS dIWaped
18USS JlUSpEdY $92IN0say |euonednp3 uadQ

SJIBLY DIWBPEDY e Huirioddns Ag ssadde aseaJdul pue siaiiieq dIWouodd azjwliul (b

S92IAI9S AHUNWIWOD) e

uonze>np3 buinuipuo
REaNp3 bUlnuLuos - spaau [euolbal pue [ed0] Yim subije ydiym

uollednNp3 [ed1UyYd3] 193Je) e | Bujulel} 921043JOM JUBAS|J PUB SAIFRAOUUI YA SYUSPNIS SPIAOI] (4

99131 WWO) S||1YS dIse
s D SIS 21sed o $954N0 }IPaJdUOU JO S[|I3s dIseq bul3a|dwod Ja3je $21ed141349

99331 WwWo) A}INb3 1@ $S920NG JUBPNIS o pue s23i69p UJea OYM SIUSPNIS 4O JaqUINU BY} dseaJdu| (9

99111WwWo) welboid uoiednp3 aduelsiq e

UDJeaSaY B SSOUDAIIIDLLT [BUOIINIIASU| e sAemyied diy1dads-auljuo dojansp pue ydieasay (p

[IDUNOD UOoIldNJISU| R wWNNJ1IIND) e

uoleanp3 buinunuo
l1eonp3 buinuRUo) e uonas|dwod weiboid

SJIBJY DIWSPEIY e pue asinod 0} sAkemyied pajelajadde pue aAl}eAOUU] SPINOId (2

uoilednp3j buinuiuod e
Silej}y/ JIWapedy e

S9DINIG 1USPNIS sa1eJ uoila|dwod Jusapnis asealdu| (g

uoiedNp3 BuINUIIUOD)

S9JIAISS JUSpPN]S e m>m>>r3.mQ

99111WWOoD Judwabeue|p luswi|odus e $9SJN0J 11PaJOUOU pue 1ipald vmw__OU 0] SS92d€ 1UspNnls aseadu| (e JO uo139|dwod JU3PNIS UO SN0 ||

sanJed |qisuodsay wa}| uondy [eoD 22S ©
o




991}11WwWo)
ssaupasedaud Aousbisw3 B A1ases ‘Ayjneq
S9DIAIDS DAIIRIISIUIWPY sod13oead uasub a|qeuteisns puedxy (@
99111WwWoD
aJedaud Aouabisw3 ¥ Ayajes ‘Ayijde
ss9up < 373 Aisjes T|bed sapod Bulp|ing pue suoie|nbai sjgedijdde yym adueldwod
S9DINIDS DAIIRIISIUIWPY 9INSUD pue SpaduU ddueusluUlew pue Ayajes aziyuold pue Api3uspl (9
ABojouyda] uoiew.iou|
99131 WW O 1uswWdo|daAdQ |BUOISS940.1d sonl|ey
: : SIUSWUOJIAUD pue ainydnJiseJjul |ed16ojouyda}
929111wwo) Abojouyda) Bbuiuaes| ur Abojouydal 4o asn s,069]10d ay1 oziwndQ (e | 5,969]|0d Y1 duUeYUS pue ulelulelA |IA
IWwo) Juswdo|aAa( |BUOISSD}OU
oo 23 19Ad | 1859301d j1uawanoudwi Ayjenb snonuiluod pue sassa>04d uoiledo|je
YDJeasay B SSOUDAIIDDLT |BUOIINIIASU| Huiuue|d 1o} erep Jo asn ul A}ndey pue jyeis 03 bujuiesy apinoid (q 92JnosaJ pue buluue|d paresbaiul
‘pawiojul-erep ybnoayl s821N0sal
21B3S9Y 1 SSAUIAIIID BUOIIN1ILS
W/ Y B SSOUSAILSHI [euomAsU 969]|0d 3y} ssoJde sassadoud |edsi} pue ‘uewny ‘|edibojouydal
[1PUNO) 9b3)|0D Buisew uoisdap ul elep Buisn 4o sainpadoad |ednidnuls ysijgeisy (e ‘leaisAyd o3 ssadde aziwndo A
99111WwWo) Juswdo|aAa g |euoIssa40.d
uejs|
99131 1ww o) welboid uonredsnp3 adueisiq SR
uonesnp3 aduelsiq 9J0W UOIIdNJIISUl SUIUO 3ew 01 salliunlioddo buluiesy spinoid (2
99111wwo) A1inb3 ® $s93dNS 1ULpPNIS
9}BUSS dIwaped
1euss oltuspesy ubissp wn|ndLuNd pue saibobepad anlzeaouul
99111Wwo) Juswdo|aAa g |euoIssa40.d JO seaJe 3y} ul sai3iunjioddo jJuswdojanap Ayndey sseadu| (q
A
99111wwo) Anb3 @ $$930NG JUBPNIS 11215 pue e D
9911WWO0D 1uswWdo[aASQ |eUOISS40.1d Kyndey Jo) yuswdo|anap |euoissajold 01 ss9dde Japeouq apInoid (e }jeis pue Aynoey poddns A

saied a|qisuodsay

wa}| uondy

1805 2DS

67



uoiesnp3 BuiNuiUo)

92104
dsel bunadJe|n 91 JUSPISAId Y3 JO IO e

S9INIDG JUBPNIS SJOABSPUS JUBWINJIIAI pue Yydealino usayibuais (q

991} lWwW o) welboid uoizednpy adueisiq e
991Hwwo) ABojouyda] e

S9JIAJSS JUapN]S e

Kjisea pue Ajnyssexns 9dussasd Alunwwod
ABojouyda] uoirewlIosu| e UOI1BWIOUI 329UU0D |e}iod JUSPNIS pue 3}ISgam ay3 ainsul (e 5,969]|02 3y} puedxa pue axueyuy x|
[IPUNOD 963]|0) o
91BUSS DIWAPEIY o
99]11lWwoD
SSOUSAIID9443 |eRUOIINYIISUl B Buluue|d e ssa>oud uonedijdde juelb ayy suljweans (b

[1PUNO) 963[|0) o

1uawdo[ana 924IN0S3Y e
19A9d d Buipuny bunnboe Jo} sassadoid pue saunpadoud

uollepunod e ‘A11ge|ieae ayy 1noge Aylunwwod sndwed ayy a1ednpy (4

juswdojanag 921N0sSaY e
S9NUDBASI PAIDIIISBIUN

uoI}epuUNOS e ‘aAI3eUI) e ddNpoid 0} S32IN0sal Buiysixa abeians| pue Ayipuap| (@

1U3PISI Y1 JO DILO o

29 0) 18bpn
HIWWos 190png e 9NUdA3J YM saunyipuadxad

S9IAIDS SAILRIISIUILIPY o J0 1uswublje ay3 ainsua 03 126pnqg DS Y1 JolUOW 03 dNUIRUOD (P
9911 WWoD Alessadau se syjuswanosdwi axew
SSDUAAI}ID44T |RUOIINYIISU| %@ Buluue|d e pue sa9559>04d UOI}BIO||B 92INOSDJ 4O SSDUDAIIIDHSD BY3 SSASSY (2

99131 lwwo) Buluue|d J133Se|\ [BUOIIEINPT e

SSDUDAIID344T |eUOIINIASU| %@ Buluue
13159443 |euollnlilsu| i buluueld e SUOISIAP

Yd2Jeasay 1 SSOUDAIIDDLLT [BUOIINLIISU| e UOI1BD0|[B 32JN0S3J Ul S|9AJ| [|B 0} elep Jo asn ay3 puedx3 (g

uoI1ed0||e 324N0SdI pue
Buruue|d a1eibalul 1ey) sassado.d
SSQUDAIIDD}L] |BUOIINIISU| B Buluue|d e sa13iod pue sjeob HHS Yypm yuswubije ul s93unosal 91edo|y (e 9y} dulydJ pue usayibuans ‘[IIA

sanJed |qisuodsay wa}| uondy [eoD 22S 00
(=)

9913w wWo) 19bpng o




S9JINIDG 1UBPNIS
SJiej4y dIWApedy
uoiesnp3j buinuiuod
S9IINIDS DAIIRIISIUIWIPY
uollepuno4

JUBPIS3Id U} JO DO

suolleziuebio paseq-A1UNWWOD pue S3IYISIBAIUN JedA-IN0S
‘sassaulsnq ‘saldasnpul yym sdiysiaulied jeuoibal usayiybuans (p

uoiesnp3j buinuiuod
S9INIDS SAIFRIISIUIWPY

uollepuno4

JUBPISAId B3 JO 140
saied a|qisuodsay

sJiapjoyadels Axunwwod Aay ypm sdiysisuzied uayibuaiys (2

wa}| uondy

1805 2DS

69



91129449 9JOW UOI}dNIISU] dUI[UO ew 0} salyuniioddo Bulujesy apinoid (3

ubissap wnindLuNd pue saibobepad
9AI}BAOUUI JO SeaJe 3y} ul sainiunyioddo Juswdo|anap Ayndey aseadu| (q

}je1s pue A}ndey Joj Juswdo|aAap |euolssajold 03 ssadde Japeodq apInoid (e juswdo|anap Jels pue Ayndey poddng A

J2Y30 Yded pjoddns pue 93ed1unuwiwod 13333q P|NOd S933}WWO0d
93Ul MOY 3UIWI1BP 01 2INIDNJLS 3dURUIBA0H JUaIINd Yl azAjeuy (g

mwu_u.um._Q uollesdiunwwod Jualind axenjeAny (e \S._CDEEOU wmw__Ou 93 Ulyiim uoinediunwwod anosdwy Al

$92JN0SaY |euolrednpy
uadQ buirioddns Ag ssedde aseasdul pue sialiieq dIWou0dd aziwlullN (b

spaau |euoibas pue |e20| YyHm subije
Yd1ym Bujuiesy 324043J0M JUBAS|S] PUB SAIFBAOUUI YL SIUSPNIS SPIN0Id (4

$95JN0D }IPAJdUOU JO S[|Is dIseq bunajdwod
191}k S91eD141349D puk S23IH3P UIEd OYM SIUSPN]S JO JAqWINU Y} seadu| (9

sAemyaed d14109ds-auljuo dojanap pue ydieasay (p

uons|dwod
welboid pue 8s1n0d 03 skemyied pajeia|adde pue sAlRBAOUUI BPIACI] (2

s9jel uona|dwod Juapnls asealdu| (q

$95JN0D }IPaJOUOU pue }PaJd 963[|0d 03 SSIDEe JUIPNIS seaJdu| (e sfemyaed Jo uoa|dwod JUspPNIS UO SN204 |||

wooJssed ay3 Jo
9pPISINO pue dPISUl Y30g JUSWIA|OAU| JUSPNIS 404 saijlunyioddo puedx3 (a

('239 ‘92B4-03-3dk} ‘UOIIBINPS IDUEISIP)
S3UaPNIS [|e 404 1oddns S3JIAISS JUBPNIS dAISUBYS4dWOD 03 SS3Ide dINsul (P

sjuapnis paldedwi Ajgyeuoilsodoudsip
Buowe sdeb Juswanaiyde saziwiuiw o0} saibaresys Juswa|dwi pue dojanag (2

sassadoud
Huruue|d 3usiind 01Ul WaY) 91e10dIO0dUl PUR SIAIRDE pUR SIAIRIIUI

A1nb3 1uspnis pue ‘|sg ‘4SSS 4O uoileulpiood pue bujuue|d ayesbarul (q SOAILBINUI [CUOINIISUI

}Je1s pue ‘Ayndey ‘syuapnis buowe sweiboud jeuondniisul pue ‘seale [BUOIIDNIISUI ‘SBDIAIDS JUSPNIS JO uolleIBIUI
pUB SDIAJDS JUSPNIS JO UOIIRZI|IAN PUB ‘SS9dDE ‘Ssaualeme asealdu| (e 9y} bunueyus Ag A3inba pue ssa3dns yuspnis yoddng |

Aynnuapi s,a63)]0d ay3 pue swesboid ainyeubis 3ioddns (q SRS (P ]

$J9sn 0} 9|qissadde A||n} pue A|pualij-1asn si bojeied ayy ainsul (e pue 2JUd||92X3 dIWapede 40 3inynd 363||0d e poddng |

wa}| uondy |eod 2DS

s|eon @HDSY 01 sjeoo diNg buiddey

< <
IFFF N;FQ‘Q’MQ‘ wm‘\rwmm A S R

105 ddDSsy

70



Ayinuapi s,a63)|0d ay3 pue swesboid ainyeubis 3ioddns (q

sue|d Juswanoidwy

sJasn uolednps pazijeuosiad
0} 9|qissadde Aj|n} pue Ajpusliy-1asn si Gojeied ay3 ainsuj (e pue 95Ud||92Xad djWwapede Jo aunynd 969]|0d e poddng |

wa)| uopdy

3]geuondYy UoE}HPaIIIY DDS

(sd1V) sue|d Judwanoidw] 3jqeuondy uonelpalddy ol sjeoo diNg buiddely

suolleziuebuo paseq-A1uNWWOD pue s31}SIDAIUN
C Jedk-1noy ‘sassaulsnq ‘ssuisnpul yum sdiysisulsed jeuoibas usyibuans (p
C sJiap|oyadels Axunwwod sy ypm sdiysiauyied usayibuanys (2
% SIOABIPUD 1USW1INIIAI pUe Yydealno uayibuans (q
Ajises pue
AJ|nJssadons uojew.oLul 199UU0d [e140d 1USPNIS PUe 91ISqOM dY) dunsul (e 9ouasald Alunwwod s,969(|0d 9y} puedxa pue adueyuy -X|
q ssa>oud uonedijdde juelb ayy suljweans (b
Buipuny Buiinboe Joy} sassad04d
S pue sainpadoud ‘Ayijige|ieae ayi 1noge Ayjunwwod sndwed ayi a1ecnp3 (4
S9NUAJ PAIDIIISDIUN
l ‘anizeusalje adnpoud 03 sadunosal buisixa abesans| pue Ajipusp| (@
9NUBA3J YIIM saunyipuadxa
S Jo uawublje ayl ainsus 01 106pNng DDS dY3 Jojluow 01 dnulUo) (P
Kiessadau se syuswanoidwl
S 9dew pue $3553304d UOIILIO||e 9DINOSDJ JO SSAUDAILIDLLD dY] SS3SSY (D
Sl SUOISIDOP UOI1BD0||e 92JNO0SAI Ul S|9A3| ||e 01 elep 4O asn ay) puedx] (q uoneso|je 331n0sal pue Bujuueld
l sai1io1ud pue sjeob DD Yyiim uswubije ul $931n0sal 91ed0||y (e 91euba1ul 1ey] sassadoud syl aulyal pue usayibuails “|[IA
G sad130e.d uaaub 9|qeuleisns puedxy (@
sapod bulp|ing pue suonie|nbal sjqedijdde yiim asueljdwod
g 9JNSUd pue spaau ddueuaulew pue A1ajes azipuoud pue Apipusp| (9 S313I[1>84 PUE 3INPNIISEIUI
v ‘SyusWUOoJIAUS Bujuies| ul Abojouyday 4o asn s,06910d ay1 aziwnido (e |ed1bojouyday s,969||02 Y1 Sd2UBYUD pue ulelulelA [IA
juswanoidwi Ayjenb snonunuod
pue buiuue|d Jo} eiep 4o asn ul A}ndey pue jyeys o3 buluiesy apinoid (q s9553201d UOILEY0|[E 33n0s3) pue Bujuueld
aba||0d ay) ssoude sassadoud pajeibalul ‘pawuojul-erep ybnoayl sa3inosal |edsiy
Bupjew uoispap ul eyep buisn 4o} saunpadoud |eanidniis ysijqeisy (e pue ‘uewny ‘|es16ojouyda} ‘|esisAyd o3 ssadde sziwndo CIA

1805 adDsy

waj| uondy 1805 3OS

71



SAI}D9449 alow
v UOI3dNJ3SUl dUIjUO 3 ew o} salxiuniioddo Bululesy apinoid (2

ubisap wn|ndLuNd pue saibobepad anlzeaouul
JO seaJe 3y} ul saipiunlioddo Juswdojanap Ayndey aseadu| (q

}Je1s pue Aynoey
104 JusWwdo|aAap |euOIssa404d 0} SSaddE Japeolq apInoid (e jusawdo|anap Heis pue Ayndey poddng A

J3y3o0 yoes yioddns
pue 91eJ1UNWWO) 1331330 P|NOd $393}HWWO0D dY} MOy

oLz SUIWIS1SP 01 2INIDNJIIS ddURUIBA0H JUdIINd 3y} 9zAjeuy (g AunWwWos

oL'z’L sa2130eid UOIIRDIUNWWOD JULIND d3en|jens (e 963]]02 3y} UIYHM uoiedUNWWOd aroidw| Al

$921n0say |euolrednp3y uado buiyioddns
Aq ssadde aseaJdul pue sialiieq dwouodd aziwluly (b

spaau [euolbal pue [ed0] Yyiim subije ydiym bujuiesy
92J0J>J0M JUBAS|DJ PUB SAI}BAOUU] Y3IIM SIUSPNIS dpInoid (4

$9SJN0D 11PaJOUOU JO S||13s diseq Buira|dwod 491} S91ed141349d
v pue ssai63p UIed OYM SIUSPNIS 4O JBqUINU By} dseaJdU| (9

sAemuyaed d1j109ds-suljuo dojansap pue ydieasay (p

uofa|dwod weiboud
pue 951n0d 0} sAemyied pa1eia|adde puUB SAILBAOUUI SPIAOI] (D

v s21eJ uoila|dwod Jusapnils asealdu| (g

$951N0D
}IpaJouou pue }1paJd 96|01 03 SSIIIE JUIPNIS dseadu| (e skemyied jo uoia|dwod Juapnis uo sndo4 |||

W00JSse|d 3y} JO 9pISINo pue
9pISUl Y10Q JUSWIA|OAUI JUdPN]S 40} saljlunioddo puedxy (9

('013 '9de}-03-92B4 ‘UOIIRINPS 3DURISIP) SJUSPNIS |[e 1oy
9'y 340ddns s231A135 JUSPNIS DAISUSYDIDWOD O SS3Jde aunsul (p

syuapnis pareduwi Aj@1euoiriodoidsip buowe sdeb
v JUSWAIIYDE dZIWIulw 0} sa1bajesys yuswa|dwi pue dojanag (2

s9ssaxo4d Buluue|d Jua1ind 01Ul WYL
91eJodiodul pue sal}IAIlde pue saAllellul Ayinb3 Juspnis
pue ‘1Sg ‘dSSS Jo uoleulpiood pue buruue|d a1eibaju| (q

1je1s pue ‘Ayndey SOAIIRIIIUI |RUOIIN}ISUI pue
‘syusapnis buowe sweiboid [BUOIIDNIISUI PUB SIDIAIDS ‘seale [BUOIIDNJISUI 'SIDIAIDS JUSPNIS JO UOIIeIBIIUI
9'y's JUSPN]S JO UOIILZI|IIN pUB ‘SS3I0. ‘Ssauaieme aseadu| (e 2y} Bbupueyus Ag A1inba pue ssaddns Juspnis Joddng |

sue|d Jusawanoiduw]

3]qeuondY UoREeYIPaINIY DS way uolpy [eod 3DS

72



suolezjuebio
paseq-A}lunwiwod pue sal}SIdAIUN JedA-INo4 ‘sassaulsnq
‘sala3snpul yum sdiysisulied [euoibas usyibusiis (p

sJiap|oyadels Axunwwod A3y ypm sdiysiauyied uayibuanys (2

SIOABPUS JUBWIINIDAL pue Ydeasino uayibuans (q

Ajises pue Ajjnyssaxns
UOI1BWIOLUl 309UU0D [e140d JUSPNIS pUB S1ISgIM 3y} aunsul (e

2duasaid

Alunwwod s,969||02 8y} puedxa pue adueyuy x|

6 ssadoud uonedijdde juelb ayy sauljweans (b
Buipuny Buliinboe 1oy} sassad04d pue sainpadoud

6 ‘A11)1qe|ieae ayy 1noge Aylunwwod sndwed ayy a1eonp3 (4
S9NUAADI PAIDIIISDIUN ‘DAIIRUIDY R

6 9dnpoud 03 sadinosal builsixa abesans| pue Ajirusap| (@
9NUAAJ Y3IM sainyipuadxa Jo juswubije

1l ‘6 9y3 24nsua 01 3196png DD 9Yy3 JOJlUOW O] dNUIUO) (P
Kiessadau se syusawanoidwi axew pue

Lol 'c’L $9559204d UOI1BDO||B 92JNO0SAI JO SSDUDAIIIDNGD Y3 $Sassy (O
suolIsIDapP

8'6'e''l UoI1ed0[|B 92IN0SJ Ul S|9A3] ||e 0} e1ep 4O 3sn ayl puedx] (q
sanoud

8'C pue sjeob ))S Yrm juswubije ul sa3inosal 91ed0||y (e

uol}edo||e aJnosal pue buiuued

91e4691u1 18Y] Sassad04d ay) aulyal pue usayibuans ‘|(A

sad13oeud usalb ajgeuleisns puedx3 (2

S9p0d
Bbuip|ing pue suoie|nbai ajgedijdde yym aduejdwod ainsua
8 pue spaau >ueualulew pue A1ajes azionud pue Apinusp| (q

"S}USWIUOJIAUD
Buiuies| ul Abojouydal Jo asn s,969]103 ay3 sziwndQ (e

SI}1|1DB} pUE 24N3dNJISeIUl

|ea16ojouyda} 5,963]|0d Y3 dDUBYUD pue Ulelule|l "[IA

jJuswanosdwi Ayjenb snonuipuos pue bujuue|d
'l Joj e1ep Jo asn ul A}ndey} pue jiels o1 buluiesy apinodd (q

963]|0> ay3 ssoJde sassadoud Bursew
oL's's’'sz’l uolsap ul eyep Buisn Joy saunpadold [eanidnais ysijgeisy (e

sue|d Jusawanoiduw]

wa)| uondy
3]geuOondY UOIE}HPaIIIY DDS :

s9ss9204d uoI1ed0||e 321n0saJ pue buluue|d pajeibaiul
‘pawIojul-elep Ybnoayjy sa34n0sal |edsly pue
‘uewny ‘|eaibojouyday ‘|edisAyd o1 ssadde aziwidQ

80D JDS

‘IN

73



woousse|d
VLY e 93 }JO 9pIsIN0o pue spisul Y10q JUSWSA|OAUI
1uapnis 4oy saiunioddo puedx3y (9
(219 ‘9de}-03-3d8) ‘UOI}RIONPD
yO'ED LD 30 1 e I A | /19 2duelSIp) Sluspnis ||e 104 1oddns sad1AIDS
1UapN3s dAIsUaYaIdwod 0} ssadde aunsul (p
e o syuapnis paldedwi Ajayeuoiliodoudsip
Q'Y R.u ~m.u %.u s .w m .m m . Buowe sdeb uswanaiyde azjwiuiw
\'a LV vy EERA Y 0} sa1bajeuys yuswa|dwi pue dojanag (@
sassadoud Bujuue|d
g ‘96D ‘LD 69’8’9 1U34JNd OlUl WaY3} 93esodiodul pue sal1iAlde
a'Lv vV ‘£'4'9°a 'v'9 pue saAneniul Aynb3 yuspnis pue ‘|sg ‘dsss
Jo uoneuipiood pue buiuue|d a1eibaru| (q SSAIRLIIU [UOINMISUI pUE
. L }Je1s pue ‘Ayndey ‘syuapnis buowe ‘seale |BUOIIdNIISUL ‘SDIIAIDS JUDPNIS
L ~m.u L. s .w m_ .m m_ . sweuboid |euoildNIISUl pUB S9IIAISS JUSPNIS Jo uoneibayul ayy bupueyus Aq
LoLe LV vaca’ld JO uUOoI1eZI|I3N pUB ‘SS9IDE ‘SsaudieMe dsealdu| (e Ayinba pue ssaxns juspnis poddng ||
§70) Y1 L'g vy
$21aLYV POVEELY | iy Ayauap s,263|]0
‘I'V'TVY LY 9y3 pue sweibouid ainjeubis yuoddns (q
. €L D'0LD 8D uonednpa pazijeuosiad
L mw . ‘9 ‘S ‘v $J19sn 0} 9|qIssadde pue 9Ju’||32X3 diwdpede Jo
v oLy O LD'L'g A|In} pue Ajpuaiuj-1asn si bojeied ayy ainsuj (e 2Jn3}nd ab3||0d e yoddng |

Al piepuels
uonelipainndy

2DV

lll piepuels
uonelipaindy

2DV

Il piepuels
uonelipaindy

2DV

| piepuels
uonelipaindy

2DV

wia)| uondy

spJepuejs uolle}ipalddy o0} sjeon diNg buiddepy

80D JDS

74



. SO L9 9AI1129449 9J0W UOI1dNJISUl BUI|UO
L4 ‘7D 'ED VL'V ‘9'g'6'9'L'9 aew o1 saiiunyioddo buluiesy apinoid (2
ubisep wn|Nd1LINd
[ 174 a: AL pue saibobepad salzeAOuUUl JO SeIJe SY) Ul
saiiunyioddo Juswdojanap Ayndey aseaunu| (g
. —~nr. . }je1s pue Ayndey Joj Jusawdo|anap j1uswdojanap
L'g 4o 4 Y L4 [euolssajoud 0] ssade Japeoiq apinoid (e Jeis pue Ay ndey poddns A
€ga'1a'L'v . Jay30 yoes poddns pue a3ediunwiwod
'OV 'SV 7'V . .m .m . 191190 P|N0D S991HWWOD 9y} MOY dUIWISdP
TV TV LY 891818 | 41 5in1onns 95uRUIBA0E JUBLIND ay1 azAjeuy (q
8D LD 9D
. ny- 'SDPDED
9V oLv 1 '6'9 's'g Aylunwwod ab3j|0d
‘1'a'sga’'L'g s9d130e4d UoIIEdIUNWWOD JUdJIND dlenjeA] (e 9y} UIYIIM uoiesiunwwod anoidwy] Al
$924N0saYy
v 9Ly .99 |euoizeonp3 uadQ buipioddns Aq ssexde
9SeaUdUl pue sisLueq dIwouoda aziwlul (b
. Spasau |euoibal pue |20 YHMm
SV vV YI'V LY TV . .w .m_ . subije yaiym bBuiuiell 93404340M JUBAS|D
SEREdRlg pue SAI3BAOUU] YLIM SIUSPNIS SPINOId (4
. $954N0J 1IP3JDUOU 1O S||13S dIseq
g ‘9 'Y . .w .m_ . Buira|dwod 19314e s93ed141319d pue saaubap
saeald uJea oYM SIUdPN3S JO JaqWiNu dY3 dseanu| (3
. ‘9D . sAemyied
vV '['V 9V 'SV LY d11Dads-auljuo dojansp pue youeassy (p
. ‘LD . uo13d|dwod weiboid pue 95In0d 0}
v 10~ 17 far £4a°Ld
9D L'V 9V sAemyied pajeia|adde pue aAlzBAOUUl BPINOI] (D
g 9y 9'd
‘s’g's'9'’L'g s93eJ uona|dwod juspnis aseasdu| (q
. 0 peery O ore1 frmorm) O o $95JN0D }1paJduou skemyied
€d CA 985819 pue 1paJd 963]|0d 03 $$3I0E JUBPNIS dseadu| (e JO u0oI139|dWOod JUIPNIS UO SNJ0H ‘|||

Al piepuels
uonelipandy

M0V

Il piepuels
uonelipandy

M0V

Il piepuels
uonelipandy

M0V

| piepuels
uonelipainndy

M0V

wia}| uody

80D JDS

75



9l'd

‘vi'a‘olL’a L4 ssa>oud uonedijdde juelb ayy suljweanys (b
Buipuny buiiinboe
9'a‘sa’za 10} sdssad04d pue saunpadoud ‘Aijigejieae
ay3 1noge Ayjunwwod sndwed ayy arednp3 (4
. S9NUAASJ PIID141SD4UN ‘SAI3RUISY|E 9dnpoud
va’la 0} $924n0saJ busixs abesans| pue Ayipusap| (@
. anuanal
s'd . .m .n_ P yIm sainyipuadxa jo yuswubije ay3 ainsua
vaca’a 03 396pnqg DS 9y} Jo}uow 03 NuUIRUOD (P
. Aiessadau se
€q9'Lv g'a’‘sa’sa o .m .m L sjuswanoidwi ew pue sassado.ad uoijedojje
8'dLavd 92JN0S3J JO SSDUDAIIIDLED 9Y3 SSOSSY (D
6'd
€4q e '8°'d','d'9'9
TV vV 'SV ‘e’'d '¥'9 ‘s'9 SUOISID9P UOoI1edO||e 924N0Sal
29°'1'9'svy Ul S|9A3] ||e 0} elep 4O 3sn ay3} puedxy (q uoneso|[e
o o 698929 sanuoud pue sjeob 924nosaJ pue buluue|d syeibajul ey}
selv €azd ‘99 'v'ga ‘s DS Y3m uswubije ul s831nosal 91ed0||y (e sassado.d ay3 auiyas pue usyibuaiis ‘A
sad130e.d uaaub ajqeuleysns puedxy (@
S9pod
e iy - Buip|ing pue suone|nba. s|qedidde yym
gdcalg 9due||[dwod 3JNSUd pue SPaau duUeudluiew
pue A1ajes aziuoud pue Apiusp| (q e
(s} — "S]USWUOIIAUD Buluies| pue ainydnJiseJjul |ed1bojouydal
v '€ 'ZD ca LV ui ABojouyday Jo asn s,969]103 ay3 aziwndQ (e 5,969|02 ay3 9dueyud pue uielulelA [IA
.q fy- 6’9
8Ly ‘Td 'V '‘8'a°','d'9'd 1uawanosdwi
.m.« w.« N.« ‘ea'ILv’ey | ‘sa'v'a’‘e'd | Aujenb snonunuod pue buluueld Joy elep jo
za'L1'9'ev asn ul Ay ndey pue jjels 01 buluiesy apinoad (9 s9559301d UONEIO|[
I 6'9's'9 92JnosaJ pue buiuue|d payeibalul
\w.u .m .m_ m< ‘17D ‘1'9'9'9's'g 9b3j||0d ‘pawiojul-erep ybnoayl s921n0sal
\w.< ~m.< ~v.< ‘'9'ssd 91V 'v'g‘sg‘c9 Y3 ssoude sassadoud Buidjew uoisdIp ul erep |easiy pue ‘uewny ‘|esibojouydan
eV v v 1'9‘svY '‘ev Buisn 104 seunpadoud |eunidnuls ysijgeisy (e ‘leaisAyd o3 ssadde aziwndo CIA

Al piepuels
uonelipalndy

M0V

11l prepuels
uonelipalndy

M0V

Il piepuels
uonelipalndy

M0V

| piepuels
uonelipalndy

M0V

wa)| uondy

1805 2DS

76



v's sAemuyaed d1j109ds-suljuo dojansap pue ydieasay (p

uonadwod
weiboid pue a51n0d 0} sAemyired paressjadde pue SAIReAOUUl DPINOId (D

v s21eJ uoila|dwod Jusapnls asealdu| (g s

€ $95JN0D }IP3JOUOU pue }1paJd 963[|0d 0} SSIDE JUIPNIS Bsealdu| (e }O uoa|dwod JUsaPN3S Uo SNd04 |||

Wwoousse|d 3y}
JO 9PISINO pue JPISUl Y30g JUSWSIA|OAUI JUSPNIS JOJ sa1rlunjioddo puedxy (3

('212 'ade}-03-3284 ‘UOIIRINPS 3dURISIP)
S3UapN3s [|e o} 1doddns $221AI9S JUBPN]S dAISUSYIdWOd 03 ssaxde ainsul (p

syuapnis pajdedwi Aj9yeuoiyiodoudsip
Buowe sdeb Juawanaiyde azjwiuiw o0} salbaresys yusws|dwi pue dojpaag (2

sassadxoud
S Huruue|d Juaiind ojul Wayy d1eiodiodul pue SaIIAIIDE pUB SSAILBIIUI

A1inb3 juspnis pue ‘|Sg ‘dSSS 40 uoneulplood pue buluue|d ayeabalul (q SOMIEHIUL [eUOmAsUl

pue ‘seale [eUOIIdNIISUI ‘SBIINISS
14e1s pue ‘Aynoey ‘syuspnis buowe sweiboud [euondniisul 1uapn3s Jo uonelbalul ayy bupueyua
pue s3dIAJSS 1USPNIS JO UOIIeZI[IIN pUe ‘SS9Xde ‘ssdualeme aseadu| (e Aqg A1inba pue ssaxns 1uspnis yoddng |

9 Aynnuspi s,969)10d ay3 pue swesboud sunyeubis 3ioddns (q uonesNpPs pazijeuosiad pue 3>UB|[EIXD

sJasn 03 9|qissadde A[ny pue Ajpudij-1asn s| bojeied ay3y aunsuj (e dlwapede Jo ainynd 369]j0d e yoddng |

ue|d Jusawabeuel) Juswjjoius wa}| uondy |eoD DOS

s|eon ue|d Judwabeuel) Juswyjjoiul o0} sjeon diN3 buiddey

suolleziuebio paseq-A}unwwod pue

o'g ) S913I1SI9AIUN Je3A-IN0} ‘sassaulsNq ‘sa1Jisnpul
ym sdiysiaulied jeuoibal usyibuans (p

. . siap|oyadels
9d €2 Ayunwwod Aay yym sdiysiauyied usyibuaiys (2

. . SIOABDPUD
od €D 1USWIINJDJ pUe YyoeaJino usyibuaiis (q

€LD
~ 1y P ‘01’ 28D 9D
€219 ci’volv ‘S P ‘€D Aj1sea pue A||nyss930Nns uoI1eWIOLUI 3D3UU0D 9duasaJd Alunwwod
To'lD'L'g |er0d juspnis pue 911sqaM ay3 aJnsuj (e 5,969]|02 9y} puedxa pue adueyuj x|

Al piepuels lll piepuels Il piepuels | piepuels
uoljelipalldy | uonelipandy | Uollelipalddy | uonelpasdy wo}| uondy |eoD DDS

M0V M0V M0V M0V

77



ssa>04d uonedijdde juelb ayy sauljweasls

(6

Buipuny buliinbse 1oy} sassed0ud
pue sainpajoud ‘Ayijiqejieae ayl ynoge Ajjunwwod sndwed sy} a1edxnp3

(4

S9NUAAAJ PaId1JIsaIUN
‘DA13eUIR} B ddNpoid 0} $32IN0Sa4 Bullsixa abelana| pue Ajiruap|

(®

3NUAA3I YIIM saunyipuadxa
10 uswuble syl ainsud 01 186png DS 3y} JoHUOW O} SNUIIUOD

Klessadau se syusawanoidwil
9 eW pue $3s5330.4d UOIIRIO[|B 9DINOSDI JO SSDUBAIIIDLLD dY} SSISSY

(€]

SUOISId>9P uolledo||e 9dinosal Ul S|9A3] ||e O] elep JO asn ayl Ucmaxm_

@

sa134014d pue sjeob DD Yyim Juawubije uj s24N0sal 93ed0||y

(e

uonedo|je
92J4n0osaJ pue buluue|d a1esbaiul 1Ry}
sassa>0.d ay3 auljal pue uayibualls

A

sao130eud uaaub a|gqeuleisns puedxy

(€]

sapod bulp|ing pue suone|nbal sjqedijdde yiim asueljdwod
9INSUd pue spasu ddueualulew pue A1ajes azinuold pue Ajiuapj

@

"SJUBWUOJIAUS Buruiea| ul ABojouyday Jo asn s,969||0d sy} aziwndo

(e

SalH|I>ey
pue aindnJiselyul [ed160j0uyd}
5,969]|00 8y} dueYUS pue ulelUle|A|

IIA

juswanoidwi A1ljenb snonuiuod
pue Bbuiuue|d Jo} e1ep JO 3sn ul A} jndey pue jjels 03 Buluiell apinoid

@

263]|0> 8y} ssoude
sassa>0.4d Bupjew uoispap ul exep Buisn 1o sainpadoud [ein3dnJls ysijqelsy

(e

sassa>0.d uoledo||e

92JnosaJ pue buiuue|d payeibalul
‘pawIojul-erep ybnoayjy sa34nosald
|edsly pue ‘uewny ‘|ea1bojouyday
‘|edisAyd 01 ssaxde aziwindQ

9AI1D94J9 9JOW UOI1dNJISUI BUI[UO jew 03 saixiunlioddo Buluiell spinoad

@)

ubissp wnind1uNd pue saibobepad
SAI3BAOUUI JO SeaJe 9y} ul saj3iunlioddo Juswdojansp A}ndey} asealdu|

(@

}Je1s pue A}jndey Joj Juswdo|dAsp |BUOISSa404d 0} SSAOE J9pe0.I] SPINOId

(e

1uswdojansp Heis pue Ayndey poddng

J3Y30 Yoea 1ioddns pue 91e21unwwod 19113q P|NOd S9311WWO0d
93Ul MOY 3UIWI13P 01 24NIdNJLS 3dURUIBA0H 1Ua1INd YL dzZA|eUuy

@

mwu_uum._a uoljesiunwuwod jualind ajenjeAy

(e

Aunwwod a63]|0>
3Y3} UIYUM uof3edlunwwod anoidw|

Al

$924N0S9Y |euolresnpy
uadQ buirioddns Aq ssadde aseaJdul pue sidLiIeq dIWOUO0I SZIWIUIA|

(6

spaau |euolbal pue |ed0| yHm subije
Yd21Yym Buluiesy 924043J0M JUBAS|SI PUB SAIFBAOUU] UM SIUSPNIS SPIAOIJ

(4

ue|d Jusawabeue|) Juswjjoius

$954N02 1IPaJduou Jo s||13s diseq buia|dwod
J91Je $91e2141113D puk s92469p UIed OYM SIUSPNIS JO JSqUINU Y} 9Sea.dU|

wa)| uondy

®

1805 3OS

(]
~N



uonadwod weiboud pue 9sinod

€l sve sv 0} sAemyjed pajesajadde pue aAlzeAOUUI BPIAOCI] (2

€ €' €' S'v's'e 'l s21eJ uoila|dwod Jusapns asealdu| (q

$95IN0D }IPaJOUOU skemyied jo
pue 11paJd 969[|0d 03 ssadde JUdPN]1S Bseanu| (B | uold|dwod Juapnis Uuo sndo4 |||

WO0O0JSSe|D 3y} JO 9PISINO pue apisul Yioq
JUSWASAJOAUI JUSPN]S J0} saijlunyioddo puedx3y (@

(218 ‘@de}-01-3de)
v'c €'l €Tl l € ‘uol1ednpa dxuelsIp) suspN1s ||e o4 1ioddns
S9DIAIDS 1USPN1S dAISUBYDIdWOD 0] SS90 d4nsul (p

sjuapnis pardedwi
L Syl A|91eUoiiodoudsip buowe sdeb yuswanaiyde
9ziwiulw 0} saibazesys Juswa|dwi pue dojanag (2

sassadoud
Huiuue|d 1uaiind ojul wayy ajesodiodul pue
sanAne pue saaieniul Ayinb3 Juspnig pue ‘|sg

‘dSSS 40 uoneuiptood pue bujuue|d ajeubalul (q SOMIERIUL jeUORIMASUL pue

‘seale |euoldNIISUl ‘S9IAISS

}Je1s pue ‘Ayjnoey ‘syuapnis buowe 1UdpN1s 4O uolebalul Y}
v €'z [ S'v's'e'l sweiboud [euOI}dNIISUI PUB SIDINIDS JUSPNIS Bbupueyus Aq Ayinba pue
JO UOI1BZI|IIN puUe 'SSdDe ‘Ssaudieme dsealdu| (e $s920Ns Juapnis poddng ||
Kyuapi

s,069(10> ay3 pue swelboud sunyeubis 1uoddns (q uoneINp3 pazijeuosiad

s1asn 01 9|qissadde pue 92Ud||9JXd dlWdpede 4o
A|In} pue Ajpusiuj-1asn si bojeied syl ainsuy (e 2Jn3nd ab3||od e yoddng |

s|eon s|eon

sSjeoop ue sjeo
180D UBId |y 05 1uoN H__S“u n.,_ummm Aunb3 5|e0D |sg ! [eoD DS
dsss . Ju3pNIS

payeabayu|

s|eon uejd pajelbaju] pue ‘}pPaIdUON pue HpaL) dsSS ‘Alnb3 Juapnis ‘isg 0} sjeoo dINg buiddep

suoljeziuebio paseq-A}UNWWOD pue Sa1}ISIAAIUN

4 Jedk-1noy ‘sassaulsnq ‘ssuisnpul yum sdiysisulied jeuoibas usyibuans (p
Z sJap|oyadels Axunwwod sy ypm sdiysisuyied usyibuans (2
'l SIOAB3IPUS JUSWIINIIDI pUe Ydeasino uayibuans (q
Ajises pue 9ouasaJd Alunwwod
AJIN4$S920NS UOIIRWIOLUI 3D9UU0D [eliod 1USpPNIS pue d1SgaM ay) ainsug (e s,963]]02 ay3 puedxa pue adueyuj -x|

ue|d HC&EW@NCNS_ jusuwjjoiuy wa}| uoidy |eoD DDS

79



sad13oead uaalb ajqeuleisns puedxy (2

sapod bulp|ing pue suoile|nbal
9|gedijdde yiim adueldwod ainsus pue spasu
2dueuajulew pue Ayajes aznond pue Apusp| (q

SIUBWUOIIAUD Bujuies|

S9I}1|12B) PUB 3INIONIISEILUI
|ea1bojouyday s,969)10

4 u1 ABojouyday Jo asn s,969]|00 dy3 sziwndQ (e 9y} 9duUeYUS pue uleluleln “|IA
sassad0.d uonedoje
1uawanosdwil
: 92JnosaJ pue buiuue|d
Ayijenb snonujjuod pue bujuue|d Joy} erep jo ,
asn ul A}ndey pue jjeis o} buluiesy apinoid (q pareJbajul ‘pawiojur-erep
: T : ybnouy3 sadunosad |edsiy
969|102 ay) ssoude sassadoud Burjew uoisap pue ‘uewny ‘|ed1bojouydal
ui eyep Buisn Joj sainpadold |eindnuls ysijgeisy (e ‘leaisAyd 01 ssadde aziwndo A
91109449 SJ0W UOIIdNIISUI
S ¢ auljuo axew 03 sainiunyioddo bululesy spinold (2
ubisap wn|Nd1LINd
G €' pue saibobepad saizeAOUUl JO SBIJR BY) Ul
saiiunyioddo yuswdojanap Aynoey aseaudu; (g
Jje1s pue Ayndey uoy Juswdo|ansp jJuawdojanap
S ¢ |euoissajo.d 031 ssedde J9peo.q apInoid (e Jjeis pue Aynoey poddns A
J3Y30 yoea yjoddns pue a1ed1unwwod
b Bamoruts aoueuIBnGB oL 3L Szhieuy fatunuiwos
+oanpna ' Y azhjeuy (q 963]]0> ay3 uIlyHum
s92130eud UOIIBIIUNWIWOD JUSLIND dleNnjeA] (e uonesdiunwuwod anoidwy| Al
$924n0say |euoiredonpi usdQ buipioddns Aq
| SS90 9SEdJOU| puUe SISLIIeQ DIWOU0dd ZIwlul (b
spaau |euolbal
pue [e>0] Yum subije ydiym buiuiesy 93104310M
JUBAS[3J pUB SAI}BAOUUI YLIM SIUSPNIS SPINOId (4
$954N0J }IP3JOUOU JO S||I)S
€'l (7 'l J1seq buils|dwod 4s1je s31ed1413490 pue saa.bap
UJes OYM SIUIPNIS JO JaqWNU SY) dseanu| (9
sAemyaed d14109ds-auljuo dojanap pue ydieasay (p
s|eoo s|eon
s|jeoo ue|d s|eop
HpalduoN Knb3 S|eob |sg wa}| uopy €05 30S

payeabayu|

dSSS

Hp3ID dSSS

jusapnis

80



suoneziuebio paseq-Ayunwwod
S'y pue saI13ISI9AIUN JedA-IN0oy ‘sassaulsng ‘saliisnpul
yym sdiysiaulied jeuoibal usyibuans (p

siap|oyadjels
Ayunwwod Asy yum sdiysssuysed usyybuans (@

SIOABIPUD
: JUBWIINJD3J pue ydeasno uayibuains (g
s Ajisea pue A||nyssadons uonew.oul dussald Ajunwwod s,969)|0d
eci 323UU0D |e1od JUBPN]S PUB 9}ISOIM By} aJnsug (e 93 puedxs pue adueyuj x|

ssa>04d uonedjdde yueisb ayy sujjweans (b

Buipuny Buiiinboe
104 sassad04d pue sainpadoud ‘Ayijigejieae
9y} 3noqge Ayunwwod sndwed ay} a3ednp3 (4

S9NUBADI PAIDIIISDIUN ‘DAIIRUIRY e ddNnpoud
03 $924n0saJ Buiysixa abesana| pue Apipuap| (@

dNUAA3J Y3IM sainiipuadxa Jo Juawubije ay3
24nsus 0} 3126png DDS 2y} JollUOW 03 dNUIUO) (P

Kiessadau se syuswanoidwi axew pue sassadoud
UOI1BD0|[e 92JN0SDJ JO SSAUDAILIDLLD dYY SSASSY (D

SUoIsIdap uoiledoj|e

92JN0SdJ Ul S|9AI] [|e 0] elep JO 3sh d uedx uonesoje
HSI9NS] 1€ O3 Eiep 4 u+p 1 9dJ4nosaJ pue bujuueld
sanloud pue 91eub31ul 1eY) sassad0.d

sjeob DS yiim uawubije ul $934n0sal 91ed0||y (e 9y} dulyaJ pue usayibuans ‘[IIA

sjeon) ue w_mow s|jeo m_mow
1#OD Ueld | 5 suoN 120 funbg s|eoD |sg . [e0D 3D

4]
peleibaju| 4SSS HpaI1D dSSS Jusapnls

81



J3Y30 Yoea 1ioddns pue 91e31unwwod 19113q P|NOd S9311WWO0d

93Ul MOY 3UlWI1dp 01 24N3dNJ1S dUeUIaA0B 1UaINd 3yl azAjeuy (q AUNWWo> 362][0>

s93130eud UOI}BIIUNWWOD JUSLIND d}eN|eA] (e 3y} UIYHM uolediunwwod aroidwy ‘Al
$924Nn0SaYy |euolleodnpl $921n0say |euoizednpi uado
uadQ ‘walsAs Juswabeue|p Buluiea buirioddns Ag ssa30e aseasdul pue sialiieq dIwouodd aziwiuly (b

spaau |euolbal pue |ed0| Yim subije yaiym
Buluies} 93104510M JUBAS|S] PUB SAIIRAOUUL YIIM SIUSPNIS SPINOId (4

$954N0D 1IPaJduou JO s||13s diseq buls|dwod iarje
$91BD141349) pue $23163p UJed oYM SJUSPNIS 4O JaqWINU dY) dsealdu| (@

weiboid uonediyniad buiydes]

dUI|UQ ‘wa3sAs Juswabeuey buluies sAemuyaed d1y109ds-suljuo dojansp pue ydieasay (p
uona|dwod weiboud
SAI1RI11U| JUBWSSDSSY UOWWOD) pue 951n0d 01 skemyied pa1eia|adde puUR SAILBAOUUI BPIAOI] (D
sue|d Uol3edNpP3 1USPNIS dUIjUQ s91eJ uol3a|dwod Juspnls asealdu| (q
SAI1RI}IU| JUSWISSISSY UOWWOD) skemyzed
‘w1sAs Juswabeuey buluies $9SIN0D 1IP3JdOUOU pue 11paJd 969|101 0] $s320€ JUBPNIS 9seanu| (e JO uo119|dwod UIPNIS UO SNJ0H ‘|||
Wwoo0usse|d Y1 4O apIsIno
eIP3IA |e1D0S pue apisul Y1og JUSWIA|OAUI JUdPN]S 40} sdljlunyioddo puedxy (9
ysoqd|aH uspnis ‘sue|d uolesnpy (219 '92e}-031-928} ‘UOI1BDONPD SDUR]SIP) SIUSPNIS
1USpPN1S BUIJUQ ‘|e1IOd 1UdPNIS ||e 404 110ddns $321AI3S JUSPN]S dAISUdYIdwod 01 ssadde ainsuj (p
10V saijigesig Yyum sjuapnis pajdedwi Ajareuoirsodoadsip buowe
suedlIdWY ‘s921nosay |euoneonpi uadQo sdeb juswanalyde aziwiuiw o} saibalesys yuswa|dwi pue dojanag (@

sassadoud bujuueld
1U3.14Nd OJUl WAY) 31e40dI0dUl pUR S3ILIAIIDE pue saAlenul Ainbg

1UdpPN3S pue ‘1S9 ‘dSSS 4O uolleulptood pue buluueld ajesbaul (q SOMIEHIUL [euomsul

pue ‘seaJe |BUOIIINIISU] ‘SDIINIDS
1ye1s pue ‘Aynoey ‘syuapnis buowe sweiboud jeuoidniisul 1uapnis Jo uonelbalul ay3 bupueyus
BIP3IA |BIDOS pue S3DIAJSS JUSPNIS 4O UOILLZI|IIN pUE ‘SS3dde ‘ssaualeme asealdu| (e Ag A1inbs pue ssadons yuspnis 1oddns ||

Aynnuspi s,069)10> ay3 pue sweaboud sunyeubis 1ioddns (q UonEINpPs pazijeuosiad pue >us|[EIXE

191SBINIgDAN ‘|e1IOd JUaPNIS $19sn 03 9|qissadne A[|n} pue A|pudiJj-1asn s Hojeied syl ainsuj (e dlwapede Jo ain}nd 96303 e poddng |

saAnleniu| uejd 193se\ Abojouydal wa}| uondy |eoD DS

s9Allellu| ueld 19)se\ Abojouyda] 0} sjeon dIAI7 buiddep

82



sad130ead uaalub sjqeureisns puedx3 (2

sapod bulp|ing pue suonie|nbal sjgedijdde yiim adueljdwod
9JNSUd pue spaau dueuadulew pue A1ajes aziiold pue Ajiauspl (q

196png ysaijay eIpanl

[ensiA/olpNy wooJsse|) ‘syuswanoiduw|
I4IAN ‘uonenouu| Abojouyda] ‘bunuid
SS9[JIAN ‘©21A8Q UMQ INOA Bulig
‘wesboud uonedi3iad buiyses]
auljuQ 491ud) ubisaQ |eUOIIONIISU|
‘wa1sAs Juswabeuely buluiea

SjUswWuUoJIAUS Bululea| ul ABojouyday Jo asn s,969]|0d ay3 aziwndQ (e

san|pe}
pue aindnJiselyul [ed160/0uYyd}
5,969]|0> ay3 dduURYUD pue UleIUIRA |IA

j1uawanosdwi Ayjenb snonuijuod
pue buiuue|d Jo} erep 4o asn ul A}ndey pue jjeis 03 bululesy apinoid (q

263]]0> 2y} ssouoe sassadoud
Bursew uolisap Ul elep Buisn 1oy sainpadoid |ean3dnJis ysijqesy (e

sassad0.d uonedoje

92JnosaJ pue buluue|d paresbaiul

‘pawiojul-erep ybnouyy s931n0sal

|edsiy pue ‘uewny ‘|esdibojouydal
‘|ea1sAyd 03 ssadxde aziwndQ IA

b}

S9111]19esIg YHM SUBdLISWY ‘UoIIeAOUU|
ABojouyda] ‘ubisaq |euoidnIIsu|
‘weiboid uonedi}izie) buiydes|
auIjuQ 491uUd) ubisaq |eUOIIdNIISU|
‘wa3sAs Juswabeuely buiuies

EYIBETIES
9JOW UOI}dNJISUl BUI|UO Xew 0} saiziuniioddo Bujuiesy apinold (2

ubisaq [euoIIdNIISU|
191Ua) ubisaQ |erUOIIDNIISU|
‘wa1sAs Juswabeuely buluiea

ubisap wn|ndLuNd pue saibobepad anlzeaouul
JO seaJe 3y} ul saipiunyioddo Juswdolanap Ayjndey aseasdu| (g

swaisAs bunpessdQ pue aiemijos
91eQ-03-dn uleiule|y 196png ysaijay
J931ndwo) 493ua) ubisag |euoIIdINIISU|
‘wa1sAs Juswabeuely buluies

saAneniu| ueld Jaysepy Abojouydal

EEA L
pue A3jndey 1o} JusWdo|aAsp |euOISSa404d 0} SSB20E Jape0I( dPIN0Id (B

wa}| uondy

juswdo|anap je3s pue Aynoey 1oddng A

180D 2DS

83



suonyeziuebio paseq-A1UNWWOD pue sa13ISISAIUN JedA
-Inoy ‘sassaulsng ‘salisnpul yum sdiysisulied jeuoibas usyibuans (p

s1apjoyadels Ayunwwod A3y yum sdiysiauried usyibuans (o

eIPaN [e10s

SJOABSPUS JUSWINJIIAJ pue Ydeaino uayibuains (q

191Se|AIg9AN ‘|B140d 1UapNis

Aj1sea pue Ajjnyssexnns
UOJ3BWIOoU] 329UU0D |e1i0d JUSPNIS pue d1SgaM 3y} aunsud (e

9>uasald AJlunwwod
5,969]|02 8y} puedxa pue d>ueyul x|

ssad0.d uonedijdde jueub ayy suljweans (b

Buipuny bulinbse Joy sassadoud pue
sainpadoud ‘Aiijigejieae sayi 1noge Alunwwod sndwed ay3 91ednp3 (4

S9NUAAAJ PaId1J3SaIUN
‘aA13eUIR} B ddNpOoId 0} $32IN0SaJ BullsIxd abelana| pue Ajipuap) (9

SNUBA3J Y3IM sainyipuadxa
}O Juswublje ay3 ainsud 03 126pNQg DS By} Jo}UOW 03} dNUIIUOD (P

Kiessadau se syusawanosdw]
9¥ew pue s355304d UOI}LIO||B 9IINOSDI JO SSDUDAIIIDLD B3 SSISSY (2

SUOISID9P UOIIBDO[|B 924N0SJ Ul S|9AI] [|e O} Biep 4O asn 8y} puedx (q

uonedoj|e
92J4n0osaJ pue buluue|d aresbaiul 1ey)

saAneniu| ueld Jaysepy Abojouydal

sa1old pue sjeob DHS Yiim uswubije ul s321n0sal 33ed0||V (e

wa}| uondy

sassad0.4d ay) aulyal pue uayibuans ‘||IA

180D 2DS

<
0






Santiago Canyon College

What happens here matters.

8045 East Chapman Avenue
Orange, CA 92869
714-628-4900
sccollege.edu



