
To Change a RSCCD Password 

1. Log onto a computer.  For District computers, new users should use the Web Advisor ID as the User ID.  

Current employees may still be using the LastName_FirstName format.  The default password is the 

Date of Birth (Mmmddyyyy format – e.g. March 6, 1987 would be Mar061987, with a capital “M”).   

NOTE:  District computers will need to be rebooted after the password has been changed, prior to 

use.  Personal (home) computers do not need to be rebooted. 

2. Open a web browser.  From District computers enter http://password/ or from non-District computers 

(e.g. from home) enter https://webapps.rsccd.edu/LDAPAccountManager/changePassword.aspx  or 

use the link on the Remote log on page (http://remote.rsccd.edu).   

 
 

 
 

3. On the password change screen, enter the User ID in the “User ID” field. NOTE:  For the network 

(computer) / Email, new users will use the Web Advisor ID (xx##### or jd12345), current employees 

may still use the old format of LastName_FirstName (Doe_John).  Enter the default or current password 

in the “Old Password” field.  The default password is the Date of Birth (Mmmddyyyy format – e.g. 

March 6, 1987 would be Mar061987, with a capital “M”).   Enter the new password in the “New 

Password” and “New Password Confirm” fields.  The new password must be at least eight (8) 

characters (letters, numbers, and/or special characters) in length.  It must contain three out of the four 

following:  Capital letter (A-Z), lower case letter (a-z), number (1-0), and/or special character (e.g. * & ^ 

% $ # @ ! ?, etc.).  The new password must begin with a letter, and cannot have more than three (3) 

total characters (letters, numbers, or special characters) in common with the User ID or the previous 



two (2) passwords.  The password cannot be the word “Password.”   Enter a hint in the “Password 

Hint” field.  The hint cannot be the actual password.  Click “Change Password” to complete the 

process. 

 
 

4. If the password is successfully changed, a confirmation will appear on the screen.  Any error message 

will also be displayed. 

 



 

 
 

5. In addition to the on-screen confirmation, an Email confirmation will be sent to the District and 

personal Email accounts.  If a personal Email account has been entered in Web Advisor, the Email is 

copied to this account as an added security measure to ensure that a password is not changed without 

the knowledge of the user. 

 
 

6. Reboot District computers.  Log on using the new password that was just created.  Contact the Help 

Desk with any problems or concerns.  
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